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Chapterl Summary

Chapter1 Summary

Sentinel Customer Support makes system use smooth and assists for quick recovery in case of
trouble. It connects customer’s system and support center on the internet and provides various
supports. It fulfills customer expectations with scrupulous service such as 24 hour monitoring,
failure message, operation support and so on.
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Chapter2 System structure

Chapter2 System structure

Structure of Sentinel Customer Support is as follows.
Customer system and our support center are connected via the internet, and the remote service is
offered.
Sentinel Customer Support
Server System

Customer Site 4
| Transmission of status data >
. /N[ \ o \
L3 Remote Access ‘
1
= Emergency report mail .

Web Server
Mail Server

Fireyall

Firewall

Internet

&

Database Server

'
Mobile phone
@ Remote Access
Firewall ApplicatiorServer
S 9 Y,

Service Offices
J

Support Center
Figure 2-1 System structure

Service contents

®  Sentinel Customer Support Server System always monitors the system via the internet.

® If Sentinel Customer Support Server System detects errors of System, person in charge
gets mail notification.

® Accessing from Service Offices to Sentinel Customer Support Server System makes it
possible to monitor System monitoring status.

® Accessing from Service Offices to Sentinel Customer Support Server System enables
remote access to System.

® Web browsing becomes available from systems and customer convenience such as
accessing to support information is improved.
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Chapter3 System requirements

Chapter3 System requirements

The following system requirements are needed for this system.

Table 3-1System requirements

Customer side

Support Center

System software

Remote service option
A contract with Internet service provider

Internet access line : ADSL40M or higher

PC (Windows 7)

CPU: Pentium4 Processor (or compatible CPU) 2GHz or higher*
RAM: 1GB or higher*

Flash Player9 or higher

Internet access line : ADSL40M or higher

Cellular telephone (which PC can be as an alternative to) and which can receive
Email.

Microsoft .NET Framework Version 3.5 or higher

NOTE There is some possibility that a dialog like the following is displayed if PC, which
does not fulfill the above system requirements, is used in Support Center. Use PC
which fulfills the system requirements.

& Error

Details;

Description: Failed to retrieve Access Control List for member with memberia
Member Narme does not exist
Error Code: SECURITY _GEMERAL_ERROR

Close

Figure 3-1Error dialog
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Chapter4 Connection setting

Chapter4 Connection setting

The following description explains each setting which is needed for Sentinel Customer Support
use.

4.1 Network structure

The following is an example of network structure in customer site if an internet circuit is newly
built. Refer to Chapter 4.2 for network setting. Refer to Chapter 4.3 for system setting.

oy
3 ADSL
Firewall Router Sentinel Customer Support
LAN Internet Server System

Figure 4-1 Network structure

4.2 Broadband router setting

Set up DHCP server on the side of LAN.

DHCP client DHCP Server

Broadband

Firewall Router

Internet
Figure 4-2 DHCP server setting of Broadband Router
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4.3 System setting

The following explains system setting. If connection way is changed after that, report to a
system administrator. Set up system once and then if connection way is changed, report to a
system administrator.

Set up software according to the following operation flow.

Start

(1) System software installation
Install system software.
(See TECHNICAL GUIDE, Check and service program, "Registration of Software"
section)

(2) REMOTE SERVICE option software installation
Install option software.
(See TECHNICAL GUIDE, Check and service program, "Registration and Deletion of
Option Software" section)

(3) IP address registration in Network Connection
Set up IP address of system in Network Connection.
(See 4.3.2)

(4) Proxy IP address and site information registration
Set up Proxy IP address and site information in Remote Service Setting.
(See 4.3.3)

(5) Internet Setting
An Internet connection is configured from "Internet Setting".
(See 4.3.4)

(6) Setup data back up
Archive is executed with service backup and setup data is backed up.
(See TECHNICAL GUIDE, Check and service program)

End

Figure4-3 Operation flow
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Chapter4 Connection setting

4.3.1 Preparing setting information

Inquire of customer LAN administrator for the following information in advance and prepare.

4.3.2 |IP address registration in Network Connection

=  Site information(Address and longitude latitude)
= [P address of system. NOTE1

= Subnet mask NOTE1

=  Default gateway (IP address) NOTE1

=  DNS server (IP address) NOTE1

= [P address and port number of HTTP proxy server (if proxy server is used for

HTTP transfer on customer LAN.)

=  User name and password of HTTP proxy server (if proxy server is used for HTTP
transfer on customer LAN and the user is authenticated in such a proxy server.)

NOTE1 It is unnecessary for DHCP.

Perform network settings in Network Connection to connect system to LAN. (The following

settings are unnecessary for DHCP.)

(1)

il-8=e-8

Way of starting setting tool

Log in system with service user and start [Network Connection] from [System Settings].

DICOM Setting

Archive Device Setting
SysLog Setting

Audit Log

Patient Registration Setting
Rapid Registration Setting
Scan System Setting
Mouse Properties

Display Properties

Network Connections

i B B B ] i B D

GSDF Tool

Auto Voice Setting
Accounts Setting

Lock Setting

Remote Service Setting
Internet Setting

DICOM log

DVD Recovery Tool
Anatomical Region Setting

Figure4-4 System Settings menu
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(2) System network setting
Configure the settings required for internet connection according to the following

procedure.

a) After finishing the operation that is described in “(1) starting set up tool”, confirm that
the screen of figure 4-5 is displayed, select “Internet Protocol(TCP/IP)” (on the bottom
of the list) from “This Connection use the following items” of “General” tab and click
[Properties] button.

-

<% Local Area Connection2 Pro... W

General | Authentication

Connect uging:
HY Intel (R} PRO/1000 MT Metwork Con

Thig connection uges the following items:
S Microsoft TGP/IP version 6 ]
[u Tﬁlnternet Protocol (TGP/IRY J

o

Dezcription

Tranzmizzion Control Protocal/Internet Pratocal. The default
wide area network, protocal that provides communication
acioss diverse interconnected networks.

[ Shaw icon in notification area when connected
Maotify me when thiz connection has limited or no connectivity

’ ok ] [ Cancel

Figure4-5 Network Connections screen
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b) After a) operation, confirm that the screen of figure 4-6 is displayed, input the value
which is specified by customer LAN administrator in IP address, Subnet mask, Default
gateway, Preferred DNS server, Alternate DNS server and click [OK].

Internet Protocol (TCP/IP) Properties

General

‘You can get P settings assigned automatically if your netwark supports
thiz capability. Otherwize, you need to agk your network, administrator for
the appropriate I[P zettings.

() Obtain an IP address automatically
(%) Use the follawing P address:

1P address: 192 168 . 0 100
Subnet mazk: 2525 .55 .0
Drefault gateweay: 192168, 0 . 1

(%) Use the follawing DNS server addresses:

Prefered DMS server: 192 168 . 100 . 128
Alternate DNS zerver: 192 168 . 150 128
I Ok l ’ Cancel ]

Figure4-6 TCP/1P Properties

(3)  Quitting setting tool

Restart system after closing screen according to the following order.

L1E-HM0106 I 11
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433 Proxy IP address Settlng ............................................................

Set up as follows if customer LAN connects to internet via proxy server. It is not necessary to
set up if there is no proxy server on customer LAN.

(1) How to starting setting tool
Start [Remote Service Setting] from [System Settings].

m O ? Bl <

DICOM Setting
Archive Device Setting

SysLog Setting

Audit Log

Patient Reqgistration Setting
Rapid Registration Setting
Scan System Setting
Mouse Properties

Display Properties
MNetwork Connections
GSDF Tool

Auto Voice Setting
Accounts Setting

Lock Setting

Remote Service Setting

Internet Setting

DICOM log

DVD Recovery Tool
Anatomical Region Setting

B 6 i ] ) ) 0 D D D

Figure4-7 System Settings menu
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Chapter4 Connection setting

The following screen is displayed after Remote Service Setting boots.

Remote Service Setting Remote Service Setting
File(E) File(E)
Proxy Server Address : || Proxy Server Address :  [192.162.11.11:8080
Proxy Server Authorization Proxy Server Authorization
User Name : [ User Name : |Prcxy User
Password : [ Password : |““'“
Password(Verify) : ‘ Password(Verify) : |4W'4-M
VPN VPN
WS Server Address : ’7 WS Server Address : ,7
RD Server Address: [~ RD server Address: [
Static IP Route For Remote Service Static IP Route For Remote Service:
IP Address : I 1P Address : |
‘Address and Locatiorn Address and Location
Address1 : | Address1 : ‘Shmmychum 1-1-14
Address2 : | Address2: |
Address Description : Address Description :
[a1cachi wex Eospital
City [ saeorpovince:[ City [kesnive  StteorProvince: [cnipa
Postal Code : ,7 Country : Ush - Postal Code : W Country : m
Location Coordinates : Location Coordinates :
Latitude : o oo ’ﬁ Longitude : [o [oo~ ’ﬁ Latitude : 357 [oo m Longitude : [130 [on~ m
Save(S) Close(C) Save(s) Close(C)

The case where Proxy server settingis  The case where Proxy Server setting is
not configured. configured. (Example.)

Figure4-8 Remote Service Setting screen
NOTE If Proxy Server setting is configured according to the procedure described in

“(2) Proxy Server setting” on the next page, subsequently setting value at that
time is indicated initially when Service Setting boots.
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(2) Proxy Server setting

The following description explains input item.

Table4-1 Input item
Item name Explanation

Proxy Server Address Input IP address and port number of HTTP proxy server to
go through at the time of accessing to internet Web server.
It is not necessary to input if proxy server is not used for
HTTP transfer on customer LAN.
Make sure to input in the following format if inputting.
Proxy server address : Port number
(Example:192.168.0.199:8080)
User Name Input the user name of the proxy server above.
It is not necessary to input if the user is not authenticated in
proxy server.
Besides, it becomes impossible to input when Proxy Server
Address is not input.
Password,Password(Verify) Input password of the proxy server above.
It is not necessary to input if the user is not authenticated in
pIroxy server.
Besides, it becomes impossible to input when Proxy Server
Address is not input.
WS Server Address Specify the IP address of <ws.sentinel-service.com> on
VPN. Since this value is assigned automatically, input
nothing in the usual environment.
RD Server Address Specify the IP address of <rd.sentinel-service.com> on
VPN. Since this value is assigned automatically, input
nothing in the usual environment.
Static IP Route For Remote When routing is required for the network connection to
Service Sentinel servers, specify an IP address for the gateway or
router to use when forwarding. Since routing settings are
unnecessary in the usual environment, input nothing. And,
this value cannot be inputted when the proxy server is
specified.

Besides, input value needs to fulfill the following condition.

Table4-2 Input value condition

Item name Input value condition
Proxy Server Address Only alphabet, number, hyphen, colon, period (the character
generally used as IP address or host name) can be used.
User Name Only alphabet and number can be used. It is necessary to

make sure to input when password is being input.

Password,Password(Verify) Only alphabet and number can be used. It is necessary for
same value to be input in both fields.

Input example.

Examplel:
If proxy server is not used on customer LAN,
Proxy Server Address: Not input(NOTE1)

NOTE1 It becomes impossible to input other item if proxy server address is not input.
In this case, program considers that all items are not input and executes
processing.

14 I L1E-HMO0106
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Example2:

If proxy server whose IP address is 192.168.0.100 and whose port number is 8080 is used
on customer LAN and the user is not authenticated in this proxy server,

Proxy Server Address: 192.168.0.100:8080

Other input item: Not input

Example3:

If proxy server whose host name is proxy01.XXX-hospital.com and whose port number is
80 is used on customer LAN and the user is authenticated in this proxy server,

Proxy Server Address: proxy01.XXX-hospital.com:80

UserName: The user name specified by customer LAN administrator.
Password,Password(Verify): The password specified by customer LAN administrator.

After completing input, click [Save] and save setting. After completely saving setting, the
message that shows normal end or whether there is an error or not is displayed. If error
message is displayed, review input value according to the following table.

Table4-3 Message list
Message content Occurrence condition * Corrective action
Data saving is completed. Occurrence condition:
The case where setting has been completely
and normally saved.
Character that can't be used for server | Occurrence condition:
name or IP address is included in the Characters other than alphabet, figure, colon,
proxy server name. period, and hyphen are being input in Proxy
Server Address.
Corrective action:
Confirm input content of Proxy Server Address and
input again.
Only alphabets and figures can use Occurrence condition:
Proxy Server User Name. Characters other than alphabet and figure are
being input in User Name.
Corrective action:
Confirm input content of User Name and input

again.
Only alphabets and figures can use Occurrence condition:
Proxy Server Password. Characters other than alphabet and figure are

being input in Password.
Corrective action:
Input Password and Password (Verify) again.

When the Proxy Server Password is Occurrence condition:
input, User Name is also necessary. Password is being input but User Name is not being
input.

Corrective action:

Review input content. (Input User Name or delete
input value of Password and Password(Verity))
Value of the password and the verify Occurrence condition:

password is different. Password is in disagreement with Password(Verify)
input value. (The case where either Password or
Password(Verify) input is being input is also
included.)

Corrective action:

Input Password or Password(Verify) again.

L1E-HMO0106 I 15



Chapter4 Connection setting

(3) Quitting Setting tool

Click [Close] or select [Exit] from [File] menu to quit this tool. In doing so, the following
confirmation dialog is displayed.

The case where setting tool was quit without changing input value or after having saved
setting.

Remote Service Setting

=,

) exitProgram
\__.,.(/ Exit Program?

Figure4-9 Remote Service Setting quitting confirmation popup1
If quitting: Click [Yes]
If continuing input: Click [No]

The case where setting tool was quit without saving setting.

~,

Remote Service Setting o

‘{) Is input data saved befare the exit program?

iy

wo |

Figure4-10 Remote Service Setting quitting confirmation popup2
If saving setting and quitting: Click [Yes]
If quitting without saving setting: Click [No]

The following dialog is displayed if setting is saved normally.
Sentinel{tm) CGustomer Support

y & setup of Sentinel Customer Support Cption waz completed.

Figure4-11 Setting normal termination.
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434 Internet Settlng ........................................................................

Internet connectivity enables web browsing from MRI system and improves customers'
convenience such as access to support information. Follow the next procedure and operate.

1 Click launcher [System Settings] button and select [Internet Setting]
from menu.

lﬂ@-e m

! DICOM Setting

ﬂ Archive Device Setting

ﬂ SysLog Setting

Audit Log

Patient Reqgistration Setting
Rapid Registration Setting

=

=

ﬂ Scan System Setting
=4 Mouse Properties
= Display Properties
2 Network Connections
2 GsDF Tool

= Auto Voice Setting
ﬂ Accounts Setting

2 Lock Setting

C = Internet Setting -]

= DICOM log
2 DVD Recovery Tool
2 anatomical Region Setting

i

2 Internet Setting” starts up.
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3

4

Input URL of our homepages in [Home page] [Address:], and input IP
address of customer site proxy server in [Proxy server] [Address:],
nd input port number in [Port:] likewise.

Our homepages URL |

Customer site proxy
server |IP address

| Customer site proxy
server port number

NOTE1 If no proxy server, leave [Proxy server] blank.
NOTE2 If no port number is specified, leave [Proxy server] blank.

Iick OK] button.

NOTE Close Internet Browser once and confirm setting if setting was performed while
Internet Browser was starting up.

18 I L1E-HMO0106
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After setting, start up an Internet Browser and confirm. Follow the next procedure and operate.

1 Click launcher [Help] button and choose [Internet Browser] from
menu. Browser starts up.

=4 version Information

=4 Sentinel Messenger
a Internet Browser

2  If set homepage is displayed, setting is completed.

[(Cp: WWW. LA «CO| - edltncal 1 nIcac - Iiterne CXPIO
X
P 2 XD
HITACHI Hitachi Group
Inspire the Next J5 @ Gkl porate Information

Healthcare Hitachi Global ~ B8 Sitemap  Contact Us

News Releases Products About Us

tailored toindivid U5

9

Hitachi Healthcare News Releases >

3

June 17, 2016
May 20, 2016

May 19, 2016
April 18, 2016
March 15, 2016

MD Anderson, Hitachi's First U.S. Proton Beam Therapy System Partner, Celebrates a Decade of Proton Beam Therapy [N >

Hokkaido University Hospital Begins Treatmenis of Extraordinary Precision as the World's First Facility equipped with both Real-
Time image Gated and Spot Scanning Proton Beam Therapy >

Successful extraction of Alzheimer's-type dementia finger-tapping pattern »
Hong Kong Sanatorium & Hospital Selects Hitachi's Proton Beam Therapy System »
Hitachi "PROBEAT-V" Advanced Proton Beam Therapy System Now In Use at Mayo Clinic in Arizona »

Hitachi

Social
Innovation

Like general web browsers, click 3 to close.
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® Reference
The latitude longitude of the major city in the world is shown referring the
latitude longitude input below.

Country Capital Latitude Longitude
Afghanistan Kabul 34.28North 69.11East
Albania Tirane 41.18North 19.49East
Algeria Algiers 36.42North 03.08East
American Samoa Pago Pago 14.16South 170.43West
Andorra Andorra la Vella 42.31North 01.32East
Angola Luanda 08.50South 13.15East
Antigua and Barbuda W. Indies 17.20North 61.48West
Argentina Buenos Aires 36.30South 60.00West
Armenia Yerevan 40.10North 44 31East
Aruba Oranjestad 12.32North 70.02West
Australia Canberra 35.15South 149.08East
Austria Vienna 48.12North 16.22East
Azerbaijan Baku 40.29North 49.56East
Bahamas Nassau 25.05North 77.20West
Bahrain Manama 26.10North 50.30East
Bangladesh Dhaka 23.43North 90.26East
Barbados Bridgetown 13.05North 59.30West
Belarus Minsk 53.52North 27.30East
Belgium Brussels 50.51North 04.21East
Belize Belmopan 17.18North 88.30West
Benin Porto-Novo 06.23North 02.42East

(constitutional cotonou

(seat of gvnt)
Bhutan Thimphu 27.31North 89.45East
Bolivia La Paz (adm.)/sucre 16.20South 68.10West

(legislative)
Bosnia and Herzegovina | Sarajevo 43.52North 18.26East
Botswana Gaborone 24.45South 25.57East
Brazil Brasilia 15.47South 47.55West
British Virgin Islands Road Town 18.27North 64.37West
Brunei Darussalam Bandar Seri Begawan 04.52North 115.00East
Bulgaria Sofia 42.45North 23.20East
Burkina Faso Ouagadougou 12.15North 01.30West
Burundi Bujumbura 03.16South 29.18East
Cambodia Phnom Penh 11.33North 104.55East
Cameroon Yaounde 03.50North 11.35East
Canada Ottawa 45.27North 75.42West
Cape Verde Praia 15.02North 23.34West
Cayman Islands George Town 19.20North 81.24West
Central African Bangui 04.23North 18.35East
Republic
Chad N'Djamena 12.10North 14.59East
Chile Santiago 33.24South 70.40West
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Country Capital Latitude Longitude
China Beijing 39.55North 116.20East
Colombia Bogota 04.34North 74.00West
Comros Moroni 11.40South 43.16East
Congo Brazzaville 04.09South 15.12East
Costa Rica San Jose 09.55North 84.02West
Cote d'Ivoire Yamoussoukro 06.49North 05.17West
Croatia Zagreb 45.50North 15.58East
Cuba Havana 23.08North 82.22West
Cyprus Nicosia 35.10North 33.25East
Czech Republic Prague 50.05North 14.22East
Democratic People's P'yongyang 39.09North 125.30East
Republic of
Democratic Republic of | Kinshasa 04.20South 15.15East
the Congo
Denmark Copenhagen 55.41North 12.34East
Djibouti Djibouti 11.08North 42.20East
Dominica Roseau 15.20North 61.24West
Dominica Republic Santo Domingo 18.30North 69.59West
East Timor Dili 08.29South 125.34East
Ecuador Quito 00.15South 78.35West
Egypt Cairo 30.01North 31.14East
El Salvador San Salvador 13.40North 89.10West
Equatorial Guinea Malabo 03.45North 08.50East
Eritrea Asmara 15.19North 38.55East
Estonia Tallinn 59.22North 24 48East
Ethiopia Addis Ababa 09.02North 38.42East
Falkland Islands Stanley 51.40South 59.51West
(Malvinas)
Faroe Islands Torshavn 62.05North 06.56West
Fiji Suva 18.06South 178.30East
Finland Helsinki 60.15North 25.03East
France Paris 48.50North 02.20East
French Guiana Cayenne 05.05North 52.18West
French Polynesia Papeete 17.32South 149.34West
Gabon Libreville 00.25North 09.26East
Gambia Banjul 13.28North 16.40West
Georgia T'bilisi 41.43North 44.50East
Germany Berlin 52.30North 13.25East
Ghana Accra 05.35North 00.06West
Greece Athens 37.58North 23.46East
Greenland Nuuk 64.10North 51.35West
Guadeloupe Basse-Terre 16.00North 61.44West
Guatemala Guatemala 14.40North 90.22West
Guernsey St. Peter Port 49.26North 02.33West
Guinea Conakry 09.29North 13.49West
Guinea-Bissau Bissau 11.45North 15.45West
Guyana Georgetown 06.50North 58.12West
Haiti Port-au-Prince 18.40North 72.20West
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Country Capital Latitude Longitude
Heard Island and 53.00South 74.00East
McDonald Islands
Honduras Tegucigalpa 14.05North 87.14West
Hungary Budapest 47.29North 19.05East
Iceland Reykjavik 64.10North 21.57TWest
India New Delhi 28.37North 77.13East
Indonesia Jakarta 06.09South 106.49East
Iran (Islamic Republic Tehran 35.44North 51.30East
of)
Iraq Baghdad 33.20North 44 30East
Ireland Dublin 53.21North 06.15West
Israel Jerusalem 31.71North 35.10West
Italy Rome 41.54North 12.29East
Jamaica Kingston 18.00North 76.50West
Jordan Amman 31.57North 35.52East
Kazakhstan Astana 51.10North 71.30East
Kenya Nairobi 01.17South 36.48East
Kiribati Tarawa 01.30North 173.00East
Kuwait Kuwait 29.30North 48.00East
Kyrgyzstan Bishkek 42.54North 74.46East
Lao People's Democratic | Vientiane 17.58North 102.36East
Republic
Latvia Riga 56.53North 24.08East
Lebanon Beirut 33.53North 35.31East
Lesotho Maseru 29.18South 27.30East
Liberia Monrovia 06.18North 10.47West
Libyan Arab Jamahiriya | Tripoli 32.49North 13.07East
Liechtenstein Vaduz 47.08North 09.31East
Lithuania Vilnius 54.38North 25.19East
Luxembourg Luxembourg 49.37North 06.09East
Macao, China Macau 22.12North 113.33East
Madagascar Antananarivo 18.55South 47.31East
Malawi Lilongwe 14.00South 33.48East
Malaysia Kuala Lumpur 03.09North 101.41East
Maldives Male 04.00North 73.28East
Mali Bamako 12.34North 07.55West
Malta Valletta 35.54North 14.31East
Martinique Fort-de-France 14.36North 61.02West
Mauritania Nouakchott 20.10South 57.30East
Mayotte Mamoudzou 12.48South 45.14East
Mexico Mexico 19.20North 99.10West
Micronesia (Federated Palikir 06.55North 158.09East
States of)
Moldova, Republic of Chisinau 47.02North 28.50East
Mozambique Maputo 25.58South 32.32East
Myanmar Yangon 16.45North 96.20East

22 I L1E-HMO0106




Chapter4 Connection setting

Country Capital Latitude Longitude
Namibia Windhoek 22.35South 17.04East
Nepal Kathmandu 27.45North 85.20East
Netherlands Amsterdam/The Hague 52.23North 04.54East

(seat of Gvnt)
Netherlands Antilles Willemstad 12.05North 69.00West
New Caledonia Noumea 22.17South 166.30East
New Zealand Wellington 41.19South 174.46East
Nicaragua Managua 12.06North 86.20West
Niger Niamey 13.27North 02.06East
Nigeria Abuja 09.05North 07.32East
Norfolk Island Kingston 45.20South 168.43East
Northern Mariana Saipan 15.12North 145.45East
Islands
Norway Oslo 59.55North 10.45East
Oman Masqat 23.37North 58.36East
Pakistan Islamabad 33.40North 73.10East
Palau Koror 07.20North 134.28East
Panama Panama 09.00North 79.25West
Papua New Guinea Port Moresby 09.24South 147.08East
Paraguay Asuncion 25.10South 57.30West
Peru Lima 12.00South 77.00West
Philippines Manila 14.40North 121.03East
Poland Warsaw 52.13North 21.00East
Portugal Lisbon 38.42North 09.10West
Puerto Rico San Juan 18.28North 66.07West
Qatar Doha 25.15North 51.35East
Republic of Korea Seoul 37.31North 126.58East
Romania Bucuresti 44.27North 26.10East
Russian Federation Moskva 55.45North 37.35East
Rawanda Kigali 01.59South 30.04East
Saint Kitts and Nevis Basseterre 17.17North 62.43West
Saint Lucia Castries 14.02North 60.58West
Saint Pierre and Saint-Pierre 46.46North 56.12West
Miquelon
Saint vincent and the Kingstown 13.10North 61.10West
Greenadines
Samoa Apia 13.50South 171.50West
San Marino San Marino 43.55North 12.30East
Sao Tome and Principe | Sao Tome 00.10North 06.39East
Saudi Arabia Riyadh 24.41North 46.42East
Senegal Dakar 14.34North 17.29West
Sierra Leone Freetown 08.30North 13.17West
Slovakia Bratislava 48.10North 17.07East
Slovenia Ljubljana 46.04North 14.33East
Solomon Islands Honiara 09.27South 159.57East
Somalia Mogadishu 02.02North 45.25East
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Country Capital Latitude Longitude
South Africa Pretoria (adm.) / Cap 25.44South 28.12East
Town (Legislative) /
Bloemfontein (Judicial)
Spain Madrid 40.25North 03.45West
Sudan Khartoum 15.31North 32.35East
Suriname Paramaribo 05.50North 55.10West
Swaziland Mbabane (Adm.) 26.18South 31.06East
Sweden Stockholm 59.20North 18.03East
Switzerland Bern 46.57North 07.28East
Syrian Arab Republic Damascus 33.30North 36.18East
Tajikistan Dushanbe 38.33North 68.48East
Thailand Bangkok 13.45North 100.35East
The Former Yugoslav Skopje 42.01North 21.26East
Republic of Macedonia
Togo Lome 06.09North 01.20East
Tonga Nuku'alofa 21.10South 174.00West
Tunisia Tunis 36.50North 10.11East
Turkey Ankara 39.57North 32.54East
Turkmenistan Ashgabat 38.00North 57.50East
Tuvalu Funafuti 08.31South 179.13East
Uganda Kampala 00.20North 32.30East
Ukraine Kiev (Rus) 50.30North 30.28East
United Arab Emirates Abu Dhabi 24.28North 54.22Fast
United Kingdom of London 51.36North 00.05West
Great Britain and
Northern Ireland
United Republic of Dodoma 06.08South 35.45East
Tanzania
United States of Washington 47.30North 120.30West
America
United States of Virgin | Charlotte Amalie 18.21North 64.56West
Islands
Uruguay Montevideo 34.50South 56.11West
Uzbekistan Tashkent 41.20North 69.10East
Vanuatu Port-Vila 17.45South 168.18East
Venezuela Caracas 10.30North 66.55West
Viet Nam Hanoi 21.05North 105.55East
Yugoslavia Belgrade 44.50North 20.37East
Zambia Lusaka 15.28South 28.16East
Zimbabwe Harare 17.43South 31.02East
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4.4 Time setting of a system

Set up time of a system. After

that, it synchronizes with NTP server automatically.

Date and Time

b

Time zone

Date and Tme | Additional Clocks

oXE

Internet Time

Date:
Friday, May 27, 2011

Time:
10:49:37

| % Change date and time...

—

| Check time zone.

{UTC-DS:EIEI] Eastern Time (U5 & Canada

| Change time zone...

Daylight Saving Time ends on Sunday, Movernber 06, 2011 at 2:00 AM. The
clock is set to go back 1 hour at that time.

| Motify me when the clock changes

Ok ] | Cancel

Figure4-12 Time setting

NOTE Only if time zone is properly set up and a margin of error is 1 hour or less, it can be

synchronized with NTP server.
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4.5 Creation of user account

Inform system administrator of the following items and request creating user account.

= Login user name

=  Login user password

= Name

=  Company

= Position

= User authority (for service maintenance/for reference)
=  Department

=  Time zone

= Email address (Cellular telephone)

=  Email address (Office)

Address

Telephone number (Cellular telephone)
Telephone number (Office)

FAX number
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4.6 Client PC setting

The following software is required for the client PC that performs remote service. Install
according to the following procedure.

461 Adobe® Flash® Player Insta”atlon .............................................

Connect to “http://www.adobe.com/downloads/“from browser, observe site screen, download
and install a minimum of Flash Player 9 or later.

Flash Player is automatically installed if it is not installed when Sentinel customer support
(https://www.sentinel-service.com/gss/) is connected to.

Observe the following procedure to install.
1 Login to PC as Administrator authority user.

2 In case of Windows 7, the following display is on the upper side of
browser if https://www.sentinel-service.com/gss/ is specified in
address.

‘@ Sentinel Customer Support - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help

ﬂ IELI .;\ /.-: Search v\ Favorites G} - &3 ‘:‘f.

Address @j htkps:f e, sentinel-service . cam/gss)
@ This site might require the Following Activer control: *Adobe Flash Plaver ' from ‘ddobe Systems Incorporated', Click bere toinstall. ..

(x]

3  Select and click [Install ActiveX Control].

|@ Sentinel Customer Support - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools  Help

ﬂ ﬂ . /l': Search d\ Favorites 6} = j‘i

&ddress @j https: ffewe, sentinel-service, com/gss|

@ This site rnight require the Fallowing Ackivel gr Y Adobe Syskerms Incorporated’, Click here b install,

t Install Activex Contral,., |
=] TRaE'S the Fsk:

Information Bar Help
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4  The following dialog is displayed, so click [Yes].
Security Information

."“1 Thiz page containg both secure and nonsecure

[t
?. items.

Do pou want to dizplay the nonzecure items’?

Hao H More Infao ]

5  Click [Install] on the following dialog.
Internet Explorer - Security Warning

Do you want to install this software?
Mame; Adobe Flash Plaver 9
Publisher: Adobe Systems Incorporated

E]Mnre gptions Install . Don't Install

o YWhile Files From the Internet can be useful, this file type can potentially harm
wour computer, Only install software from publishers you trust, What's the risk?

6 Installation is completed and it is possible to connect to Sentinel

Customer Support.
#]15entinel Customer Support - Microsoft Internet Explorer g@
Eile Edit Wiew Favaorikes Tools  Help ,',’

5 3] |£| IELI _.I\J /.-]Search ‘iﬂ:{Favurites ‘} " E ‘3‘

Address (] https:{fuwm. sentinel-service. comjass{ v BYso inks

Sentinel Customer Support

User Name |
SEﬂtlnEl Password |

Copyright @ 2006 Guestra Gorporation,

Login

&] Done D Internst
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Chapter5 Connection to system server

After setting up system according to section 4.3, when connecting to internet line, server is
connected to automatically and setting information is registered in server. Let system
administrator know the following site information of system that has been newly connected and
ask system administrator to register site information and confirm whether it has been possible to
connect to server or not.

Table 5-1 Site information

System Model name

Serial number NOTE
Customer Site name

site Address

Telephone number
FAX number

Email address

Web site

Person in Name of person in charge
charge Position
Organization name
Address

Telephone number
FAX number

Email address
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NOTE The serial number can be confirmed by "Version Information" of "Help".

@ B

Ldﬂ Version Information ]
=4 Sentinel Messenger
=4 Internet Browser

HITACHI MR Imaging System

Serial Number

YVersion Mumber - WB.00D (11 /1 016)
bl ior il

() Hitachi, Ltd. 2014, All Rights Reserved.

Figure5-1 Version Information
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Chapter6 How to start Sentinel Customer
Support

6.1 Language setting

It is necessary “English [en]” is selected as Web browser language, before Sentinel customer
support starts.

Observe the following procedure to set up.

File Edit “iew Favorites BERES Help

Mail and Mews L
= = \iLI Pop-up Blocker (3 iy

Manage Add-ons. ..

fddress iEI htkps: | frav, senkin Synchronize. ..

Windows Update

Windows Messenger

Inkernet Cplions. ..
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2 Internet Options is displayed. Click [Languages].

Internet Options

General |SE|:urit_l,l Privacy || Content || Connectiohs | Programs | Advanced

Home page
% Y'ou can change which page to uge for your home page.

Address: | ikbps: |y sentinel-service, comjfgss |

[ I1ze Current ] [ IJze Default ] [ I1ze Elank ]

Temparary ntermet files

o Pages you view on the Intemet are stored in a special folder
@ & for guick viewing later.

[Delete Ennkjes...] [ Delete Files... ] [ Settingz...

Hiztom

The Histary folder containg links to pages you've visited, for
quick. access to recently viewed pages.

Dayz to keep pages in histon: |2EI $| [ Clear Hiztomy ]

[ Colors. .. ] [ Fonts... ] Languages... [.ﬁ.ccgssil:uility...]

[ OF. H Cancel ]

3  Make sure that “English [en]” is indicated on the top of “Language”.

Language Preference

Some Web sites offer content in multiple languages. You can
choose several languages below; they will be treated in order of
priarity,

Language:

Add...

Menus and dialog boxes are currently displayved
in English (United Skakes),

[ Ok ] [ Cancel
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Click “Add” if “English [en]” is not indicated.

Language Preference

Some YWeb sites offer content in mulkiple languages, You can
choose several languages below; they will be treated in order of
pricrity,

Language:

Menus and dialog boxes are currently displayed
in English {United Sktates),

[ Ok ] [ Cancel

Search “English [en]” from “Add Language”.

Add Language

Language:

afrikaans [af] s
Albanian [5q] F
Arabic (algeria) [ar-dz] W
arabic {Bahrain) [ar-bh]

Arabic (Egypt) [ar-ea]

Arabic (Iraq) [ar-iq]

Arabic (Jordan) [ar-jo]

Arabic (Kuwait) [ar-kw)

Arabic (Lebanon) [ar-Ib]

Arabic (Libva) [ar-kv]

Arabic (Morocco) [ar-ma)

arabic {Oman) [ar-om]

Arabic (Qatar) [ar-qa]

Arabic (Saudi Arabia) [ar-sa) w

ser defined: | |

[ Ok H Cancel ]
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Select “English [en]” and click “OK”.

Add Language

Language:

English {Canada) [en-ca]
Endlish {Caribbean) [en]
Endglish (Treland) [en-ie]
English {Jamaica) [en-jm]
Endglish (Mew Fealand) [en-nz]
English {Philippinesi [en-ph] =
Endlish (Sauth Africa) [en-za]

Endglish (Trinidad) [en-tt]

English {United Kingdom) [en-gb]

Endglish (United States) [en-us)

English (Zimbabwe) [en-zw

[

Eskonian [et]
Faeroese [fo]

|

User defined: | |

I ok ][ Cancel ]

7  Make sure that “English [en]” is indicated in “Language”, click “OK” to
complete.

Language Preference

Some Web sites offer content in multiple languages. You can
choose several languages below; they will be treated in order of
pricrity,

Language:

Endlish [en

Menus and dialog boxes are currently displayed
in English {United States),

[I [8]4 ] [ Zancel
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6.2 Proxy server setting

The following setting is needed if proxy server is used in a network of systems monitoring
terminal PC that connects with Sentinel customer support.

NOTE It is unnecessary for DHCP.

1 Open Internet Explorer and click [Tools]-[Internet Options].

A Sentinel Customer Support - Microsoft Internet E

File Edit ‘iew  Faworites Help
Mail and Mews Pl
3 7 \ﬂ Pop-up Blacker (3 7
Manage Add-ons. .. -

Address |8 https: [fuws. sentin Synchronize. .

Windows Update

Windows Messenger

Inkernet Cpkions. ..

2 Internet Options is displayed. Click [Connections].

Internet Options

General | Secunty | Privacy | Content | Connections | Programs | Advanced

Home page
% Y'ou can change which page to use for vour home page.
Address: tbps: f v, sentingl-service  comjgss

[ I1ze Current ] [ Ize Default ] [ I1ze Blank

Temporary Internet files

o Pages you view on the Intermet are stored in a special folder
@ Y for quick viewing later.

[Delete Ennkjes...] [ Delete Files. .. ] [ Settings...

Hiztary

The History folder containg links to pages vou've visited, for
quick access to recently viewed pages.

Dravs ba keep pages in hizton: 20 = Clear Hizton

[ Colors... ] [ Faonts... ] [ Languages... ] [.-’-‘-.u:u:gssibility...]

[ ]S H Cancel ]
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3  Click "LAN Setting".
Internet Options

General | Security || Privacy | Content | Connectionz | Programs | Adwanced

- Toset up an Internet connection, click
E_. Setup.

Dial-up and YWirtual Private Metwork, settings

Chonose Settings if you need to configure a prosy
server Far a conneckion,

Local Area Mebwork, [LAM] settings

LAM Settings do not apply to dial-up connections, LAM Settings. ..
Chonse Settings above For dial-up settings, =

[ Ok H Cancel ]

4  The following dialog is displayed, so click "Advanced".
Local Area Network {LAN) Settings @

Aukomatic configuration

Aukomatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

[ |aukomatically detect setbings:

|:| IJse automatic configuration scripk

Proxy server

Ise a proxy server for wour LA (These settings will not apply ko
dial-up or YPM connections).

Address; | 172.18.11.11 Pork: | 8030 Sdvanced. ., -

Bypass procey server for local addresses

Ok l[ Cancel ]
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The following dialog is displayed, so tick "Use the same proxy server

for all protocols".

Proxy Settings -\

SEFVErS
g Type Proscy address to use Port
* HTTF: 172.18.11.11 : | goan
SeCure:
ETP:
Gopher:
Socks:

[ Il=e the same proxy server For all prokocols ]

Exceptions
ol Do not use proxy server For addresses beginning with:

HiE]

Ilse semicolons § ;) to separate entries,

[ oK l [ Zancel

Click "OK" to end.
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6.3 How to start

1 Boot Internet Explorer.
2  Specify https://www.sentinel-service.com/qss/ as address.

NOTE  Registering this address to “Adding to Favorites” makes access easier from
next time.

3  The following log-in screen is displayed.

Input user name and password, and click [Login].
&7 Sentinel Customer Support - Microsoft Internet Explorer [Z]@
I

File Edit Wiew Favorites Tools Help

ﬂ xELI . /. Search “_"-'\'.;"Favurites o) NEY A

addvess (] hetps: v, sentinel-service .comigss) v ﬂ Go  Links

Sentinel Customer Support (1)

2

™ |
Séntinel) |

Copyright @ 2006 Questrs Corporation.

3

Login

NN

&] Dore ® Internet

(1) User Name
Input a user name.

(2) Password
Input a password.

(3) Login
Input User Name, Password and click [Login].
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If user name and password coincide, the main screen of the following

Remote Service is displayed.

&1 Sentinel Customer Support - Micresoft Internet Explorer

Eile  Edit Wiew Tools  Help

@Eack > | |1L| lgl _h /.__] Search ‘SH;(Favorltes {‘]

Favarites

E]@]

Address ‘2;[ https:/ e, sentinel-service comfgss)

Lirks.

M8

GROUPS e Daily Alert Summar Recent Activities
(= [Root]
] United States

=] Toal & Manual

Alerts v active

Marme Status

DEWICE TYPE=

Sentinel Customer Support

Device

signed in as Hitachi | Refresh¥ | Sign out | (%)

SERWICE
ACTIONS

Manage alerts

TOTAL ACCESS

FILE MAMNAGEMENT
Date

SENTINEL UPDATE

REFORTE

CONFIGURATION

&] Done

4 Internet

If user name and password do not
assword again.

coincide, input user name and

1 Sentinel Customer Support - Microsoft Internet Explorer

Eile  Edit Wiew

> ) \ﬂ \EL‘ _h /.-\JSearch ‘S‘T:(Favurites v€‘}

Faworites  Tools  Help

S

N

E]@
3

Address (@] hetps: fwnm. sentinel-service. comiss

Links

MEe

Sentinel Customer Support

User Name

Copyright @ 2006 Questra Carporation,

Password

Login failure.Invalid passwerd for mamber
with membertame=.

|mmta

[

Login

&] Done

) Internet

L1E-HMO0106
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6 7 The session has expired.” is indicated after a certain period of time
without operation. Input user name and password again.

&1 Sentinel Customer Support - Microsoft Internet Explorer E]@
.','

File Edit Wiew Favorites Tools Help

-] =>) |ﬂ @ _.l\J /-\JSear:h ‘s‘f/ Favorites ‘} - \7 E 'f‘

Address ‘@ https: e, sentinel-service. comigssy [vl Go  Links

Sentinel Customer Support

The s=ssion has expired.

User Name |
Sentlnel Password |

Copyright @ 2006 Questra Corporation.

Login

&] Done B Internet
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Chapter7 Operation way

7.1 Way of basic operation

Basic operation of Sentinel Customer Support is performed on internet screen. Operation is
possible in the same way as usual internet screen.

Screen structure
= Screen is composed of right, left and middle parts.
= Panels switches display.
=  Left and right parts of the screen display the functions for each application.
= Ifyou click the items on the left and right sides of the screen, the content screen is

switched to information, setup and operation screen.
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(C))

|@ Sentinel Customer Support - Microsoft Internet Explorer / u[i]ﬂ
fle Edi MWew Favorites Tooks Help o
Qe - © - [¥] [B] @b PO seah Fpravanss &)

Adsivess ] hetps: . sentinelservice comiqss) / B ERTS

i ™ n /
Sent|ne| Sentinel Customer Support
[5igned in as Hitachi | Refresh¥ | Sign out | (7)) ]
ﬁmups b Gailv Alert sSummary \ G’WICE \
> [Root] ACTIONS
] United States Manage alerts
7 Tool & Manual
TOTAL ACCESS
Alerts v active BH®
B FILE MARAGEMENT
Marne Status  Device Date
SENTINEL UPDATE
REPORTS
DEVICE TYPES COMFIGURATION
\ AN I\ ,
&) Dane \ \ B Internet

0y

Figure 7-1 Main screen

(1) Navigation Pane

By switching panels, display and selection of [GROUPS] [DEVICE TYPES] are possible.

(2) Action Pane

By switching panels, such operation as [SERVICE] and [CONFIGURATION] can be

selected.

(3) Content Pane

3)

Detail operated with [Navigation Pane] and [Action Pane] is reflected.

(4) Log in information.

User log-in information is indicated. Refresh, Sign out and Help operation is performed

here.
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7.1.1 Navigation Pane

By clicking

[GROUPS] and [DEVICE TYPES] can be displayed.

GROUPS

. | and

DEVICE TYPES

| panels in Navigation Pane,

[GROUPS] displays folder hierarchy of regionally divided groups. They are managed with

folder hierarchy.

(Example)

[United States]
(State)

(Customer site)

[Tool & Manual]

NOTE To change group setting, administrator user authority is needed.

GROUPS

A

Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
MNebraska
MNevada

Mew Hampshire
Mew Jersey
Mew Mexico
MNew Tork
Morth Carolina
Morth Dalota
Ohio

oklahoma
Ciregon

Pennsylvania

Figure7-2 GROUPS
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[DEVICE TYPES] indicates the device type registered in system.

(Example) ECHELON Smart
GROUPS B
DEVICE TYPES
[% i
AIRIS Elite

AIRIS Elite UPG
AIRIS Elite UPG[en]
AIRIS Light

AIRIS Light[en]
AIRIS Soleil

AIRIS Vento

AIRIS Vento LT
AIRIS Vento LT[en]
AIRIS Vento[en]
AIRIS-1II

AIRIS-II UPG
APERTO Eterna
APERTO Eternalen]
Aperto Inspire
APERTO Inspire UPG
APERTQ Inspire UPG[en]
APERTO Lucent
APERTO Lucent[en]
Apertolnspire[en]
Echelon

ECHELCN OVAL
ECHELON OVAL[jp]
ECHELON RX
ECHELCOMN Smart
ECHELCN Smart[ip]
Echelonvega
OASIS

0ASIS[ip]
TRILLIUM OWVAL
TRILLIUM OVAL[ip]

J

Figure7-3 DEVICE TYPES

44 I L1E-HMO0106



Chapter7 Operation way

7.1.2 Content Pane

[Content Pane] indicates device summary and description about groups selected in [Navigation

Pane].

Daily Alert Summary Recent Activities

Status Name

Closed ACM

Duplicate MonitorManager

Suppressed . MonitorManager
Remoted Manager p
MoniterManager
L L B P

Alerts ¥ Active

MName Status Device Date

Devices

9 Devices
J

Figure7-4 Content Pane
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T A3 ACHON PANE ..o e e,

By clicking | service and cenFIsuRaTIoN | panels, [SERVICE] and

[CONFIGURATION] items can be displayed in [Action Pane].

[SERVICE] indicates device monitoring functions and so on. [CONFIGURATION] indicates

personal managing function and system configuration function.

NOTE To change [SYSTEM CONFIGURATION], administrator user authority is required.

SERVICE SERVICE
ACTIOMS
COMFIGURATION
Manage alerts '

PERSOMNAL COMFIGURATION
Edit your profile
STSTEM COMFIGURATION
TOTAL ACCESS Manage devices

Manage custormers

Manage alerts and alarms
FILE M&MNASEMEMT

Manage connection types

AOMINISTRATION

Wiew Totaldcoess
SEMTIMEL UPDATE .

Wiew event log

View software versian

View software license

REPORTZ

COMFIGURATICON
\ J J

Figure7-5 SERVICE Figure7-6 CONFIGURATION
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Table 7-1 Action Pane operation

Action Pane List Task Description
SERVICE ACTIONS Manage Alerts See Chapter7.3
Manage Schedules Not used.
Run command See Chapter 7.4.
Add readings See Chapter 7.5.
TOTAL ACCESS Connect to device See Chapter 7.7.
FILE Refresh device files See Chapter 7.6.1.
MANAGEMENT Transfer files See Chapter 7.6.2.
Manage system files See Chapter 7.6.3.
View transfer log See Chapter 7.6.4.
SENTINEL Update software See Chapter 7.8.
UPDATE Get actual configurations See Chapter 7.9.
REPORTS View chart See Chapter 7.10.
View report See Chapter 7.11.
CONFIGURATION | PERSONAL Edit your profile See Chapter7.12.
CONFIGURATION
SYSTEM Manage devices Administrator user
CONFIGURATION | Manage customers authority is
Manage alerts and alarms required.
Manage software updates
Manage connection types
Launch CMDB editor
ADMINISTRATION | View TotalAccess

View event log

See Chapter 7.13.

View software version

See Chapter 7.14.

View software license

See Chapter 7.15.
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T REITESN e e e e

Refresh is screen reloading function.
Time interval to reload a screen can be chosen if [Refresh] button in upper-right corner is
clicked. Choose “Now” if refreshing a screen immediately. Besides, choose “Every*****” if

refreshing a screen automatically and periodically.

Signed in as hirota l Refresh¥ I Sign out | _xl

Mo

SER Every 15 seconds
Azsigned to ¥

A Ewvery 30 seconds
Every 1 minute

Every Z minutes

Every 5 minutes

Figure7-7 Refresh
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7400 15 T = 1 T

It is possible to look up items and so on of the page opened through on-line help. If you click

=

Signed in as hirota | Refresh¥ | Sign out|| M‘

on the upper right, on line help is displayed on another window.

] https: /fiwww.sentinel-service.com - Questra Smart Service Help - Microsoft Internet Explorer

BEX]

{ j

P
(O, ) search

ET— O | LR

m Using thiz online Help
Getting assistance from Questra
@ Gloszany
=J Introduction to Questra Smart Service
| Getting Started
IE] Signing in ¥ Signing out
EJ The Questra Smart Senvice window
_I Understanding views and contesdt
@ Understanding wiews and contest
@ FroUp wigwn
Types of groups
Drevice Type wiew
@ Dravice wiew
3 Searching for devices, groups, and us
_i] Search dialog
_i] Using the panels on the Content pane
3 Using leng lists
IE Sorting data
@ Adjusting the width of data columns
Wiewing tool tips
3 Viewing errors
3 Adding, editing, and deleting data
3 Editing your profile (including your pa
3 User Profile dialog
E] New Fasanord dialog
E] Extended Property dialog

@ Welcome to Questra Smart Service A

o,
3 |® |'f;\ =

DEVICE WIEW

Device view provides a detailed view that pertains to just a single device, To switch to this
view, select either a group or a device type. Open the Content pane's Devices panel (by
clicking the panel's header) so that you can see the list of devices within the selected group
ar of the selected device type. Finally, select the device vou want to work with, (Getting to a
device in this manner is called "drilling down.")

In Device view, the upper portion of the Content pane shows a description {and possibly an
image) of the device. The lower portion presents several panels that organize device data.
Above the Content pane, notice the path, from which you can see at a glance which group
{or device type) and device are selected. Finally, more actions are now available on the
Action pane.

@ See also
Using the panels on the Content pane

Device 1wew

Path showing which device in which group you ar)

Qfuestra Smart Service

-
QuesTRA Signed in a3 qssadmin | Refresh | SH

SERVIOE

GROUFS b

= HvacCoolerSimo_rweo

.

#7  Matched Canfiguration

Actual configuration infanmation

!I Understanding scheduled tashks Readings (1) 19 Proparies
!I Alerts and Alarms ; . Transfe
!I Devices i Manags e
- . .. RIKll |
&] 0 Internet
Figure7-8 Help
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7.1.6 EXpOrting URL ..o

URL in the state where a group and a device are chosen can be exported, and [Groups] screen

and [Devices] screen can be chosen from its address.

es > MRI_ECHELON_Smart_40925

Click to export URL for current
_4“925 wiew,

Figure7-9 Exporting URL

The following is a procedure for exporting URL.

1 Display a screen, ([Groups] screen or [Devices] screen), into which
URL is desirable to export.

[E7 Sentinel Customer Support - Mictosot Internet Explorer BEX]
",l

File Edt Vew Favorites Tools Help

Qaack A > ) \ﬂ \EL‘ (o | S ) Search < ¢ Favorites <)

Adiress | ] htpssi . sentinek-service comjassf v B oo Like

Sentine| a Sentinel Customer Support
S

Signed in as Hitachi | Refresh | Sign out |7

GROUPS B All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 SERVICE

Assigned to ¥

| MRI_ECHELON_Smart_40925 ACTIONS

Manage alerts
40925 4 Matched configuration

Manage schedules
Actual configuration information Nev 29, 2016 4:25:44 PM O R—
Name Add readings

Type s Type s

v6.00 v6.00 TOTAL ACCESS

DWI Package DWI Package Cannect to device
BASG Imaging BASG Imaging R NG ET
Water Excitation Water Excitation
apID RApID Refresh device files
CE-MRA Package CE-MRA Package . TieEsier s
Manage system files
- View transfer log
Readings Select All 289 Proparties
, | _senTmeL uppaTe
S Update softnars
- Get actual configurations
] REFORTS
B view chart
. View report
e Controls
- L .
Wa =
Activities Last activity: FileRepositoryManager uploadFileNotify (Nov 29, 2016...
DEVICE TYPES | terts 0 Alerts CONFIGLRATION J
&] Done  Internet

2  Click a device name (or group name) at the top of the content frame.

es »(MRI_ECHELON_Smart| 40925

Click to export URL for current
view.

_40925
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3 URL s exported.

URL Export

Close

4  Choose URL and copy the address from right-clicking menu.

=

URL Export

https:/fwww.sentinel-
service.com:443/gss/index.]
OMN%SFSmart®SF40
e=devicetypedparentCo

pPoontextType=deviceRcontextName=MRI%SFECHE
textld=34776&panel=readingsPanel&parentContextT
textName=ECHELONG20SmartparentContextld=137

1]

Close

5 Paste it to a text editor such as Notepad and save it.

r:_lE. Untitled - Motepad E]@*

File Edit Format Yiew Help

https: /A, sent inel -service. com: 443/ 0z=/ index. j=p?

context Tvpezdevicefcont extMame=MRE [ ZHFECHELOMNZRFSma rt
FhFA09258context [d=347768pane | =readingsPane | &parent Context Tvpes
devicetvpelparent Cont extName=ECHELON

£205mart dparent Context [d=137
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The following is a procedure for logging in from exported URL.

1 Open the URL saved before by a web browser.

2  Log-in screen is displayed.

If this screen is added to “Add to Favorites”, log-in becomes convenient later.

&1 Sentinel Customer Support - Microsoft Internet Explorer

Eile Edit Vew Favorites Tools Help

Qﬁack A > ) lﬂ \ELI ;‘] /..- ) search ‘:‘\7‘ Favarkes {04} = “-‘i

SEIx

Address | 4] https: fuwe.sentinel-service. com/assfindex. snPcontext Type=devicefrontexthlame=MR1%EFECHELONYSF 1 9978 ontext [d=230&panek=readingsPanelsparentconte| ¥ | |5 Go  Links

Sentinel Customer Support

User Name ‘

Sentlnel " Password ‘

Copyright @ 2006 Questra Corporation,

Login

@ Dong

B Internet
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3  Ifinputting a user name and password and logging in, a screen at the
time of having been exporting URL is displayed.

[ Sentinel Customer Support - Microsoft Internet Explorer BEX]
"l

Fie Edt Wiew Favorkes Tools Help

Q- © X A& ) search 57 Favartes )

fcdrese [ ] https:fjwny.sentineb service. com/assi Go | Links
A T :
Sent| nel gentinel Customer Support
Signed in as Hitachi | Refresh¥ | Sign out | ()
S B All > ECHELON Smiart Devices > MRI_ECHELON_Smart_40925 o
- Assigned to ¥
= |2/ MRI_ECHELON_Smart_40925 ACTIONS
= Manage alerts
o] M2 4 Matched configuration ®
=) Manage schedules
P N Actual configuration information Nev 29, 2016 4123144 PM Run command
= Name
(i) N i N . Add readings
= ype ypa -
l}l V6.00 ve.00 TOTAL ACCESS
0w DWI Package DWI Package Connect to device
o magin: magin.
= BASG Imaging BASG Imaging FILE MANAGEMENT
[} Water Excitation Water Excitation
= RAPID RAPID Refresh device files
() CE-MRA Package CE-MRA Package o | Tl
=L ; Manage system files
=) . View transfer log
Readings Select All 285 Properties
=) - o| _SEMTIMEL UPDATE
I = Update saftware
) u Get actual configurations
= -
1 REPORTS
= M Wiew chart
= — view report
=
(==l
]
£
[
£ o
£
£ v >
=W Controls
] -
Activities Last activity: FileRepositoryManager uploadFileNotify (Nov 29, 2016...
DEVICE TYPES | plens 0 Alerts CONFIGURATION J
&] Dore ® Intermer
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7.2 Group view

7 I = T= T (o o] o= = 1 o] o R

If you select any group from [GROUPS], list of the devices registered in its group and

lower-level group is displayed and the latest operating condition and alert presence can be

[E7 Sentinel Customer Support - Micrasoft Internet Explorer LEE
Fle Edit Vew Favortes Tools Help w
O Back - () (%] |B] Tp I seach g ravortes £2)

Address | ] hitps:uwn,sentinek-service, comfqss] v B Liks

Sent|ne| Sentinel Customer Support
( ) ) signed in as Hitachi | Refresh¥ | Sign out | ()
(1) GROUPS 30 | All > Devices in HMSA ~~ SERVICE
“ Indiana ~0 Daily Alert Summary Recent Activities ACTIONS

lowa Manage alerts
Emeas Status Count Hame Service Action Date Fmeee sdhedidks
Kentucky Closed 225 ACH poll 2006/11/14 9:22:16
Louisiana Duplicate 148 RemoteAccessManager pushProperties 2008/11/14 8:58:15

) Sent 3 SoftwareUpdate getSwRevshsyne 2006/11/14 8:55:56
Maine suppressed 51
. Softwarelpdate getInRevsAsyne 2006/11/14 5:55:52 TOTAL AGGESS

arylan
ACH pollAck 2006/11/14 5:55:45
Massachusetts
Michigan FILE T
Alerts » active 1alert @ .
Minnesots Refresh device files
Mississippi Name Status Device Date Transfer files
Missouri 9 Warning_Alert Sent MRLEGHELON Smart 40817 2006/11/14 6:36:17 FmaEe syciem ks
Montana
nebraska
SENTINEL UPDATE

HNevada

Update software
HNew Hampshire

Hew lersey Get actual configurations
Hew Mexico REPORTS
HNew York

Morth Carolina View report.
Horth Dakota

Ohic

Oldahoma
oregon
Pennsylvania
Rhode Island
South Garslina
South Dakots
Tennessee

Texas g

tikah

2 Devices | | CONFIGURATION |

DEVICE TYPES
N ) Devices

N\ N,
&) Done \ \ @ Internet

NO)! N6

Figure7-10 Group selection

(1) GROUPS
Any group can be selected from [GROUPS] and device registered in its group and

lower-level group can be selected.

(2) DEVICE TYPES
Any device type can be selected from [DEVICE TYPES] and its device type device can

be selected.

(3) Daily Alert Summary
By selecting group, Daily Alert Summary is displayed.

(4) Recent Activities
By selecting group, [Recent Activities] is displayed.
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Alerts
By clicking this window, [Alerts] screen is displayed.

Devices

By clicking this window, [Devices] screen is displayed.

Finding devices

By clicking 4. , finding devices becomes possible.
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7.2.2 Finding devices

Device Search enables finding devices.

By clicking # icon, Device Search screen is displayed.

Search

(1) Search for @® Device @ Group @ User (8 Configuration Friendly Marme Marne Description

{ * = any string or character )
(2)\ Marne

Serial Number

+Advanced Search

Q/

(C)) &)
< T .
T~

(6

QK

Serial Mo

(D

7

Figure7-11 Finding devices

(1)

(2)

3)

(4)

)

(6)

(7)

Name
Device search is performed with name.
Example) MRI_ECHELON_Smart 40925

Serial Number
Device search is performed with serial number.
Example) 40925

Advanced Search

This is used to set up for more advanced search.

Search

By clicking [Search] button, search begins.

Reset
By clicking [Reset] button, entry is deleted.

OK
By clicking [OK] button, selected device is indicated.

Cancel

By clicking [Cancel] button, this screen closes.
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The following is device search procedure.

1

Fill in device name or serial number.

Mame |MHI_EGHELON_Smart_4I]EI1?

Serial Mumber |4I]EI1I"

If searching by system name, it is possible to search in a flexible way by using wildcard

¥ or “9%” to input a system name.

Table 7-2 Wild card description

To find... Enter in Name field...

all devices whose names begin with the string "abc" | abc* or abc%

all devices whose names end with the string "abc" *abc or %abc
all devices whose names include the string "abc" *abc* or %abc%
only the device whose name is "abc" abc

Click [Search] button.

Search

Search result is listed on screen.

s, -

4]

[ R.I E;I-= J ] RI_ECHELON_ Hitachi Hospital

[Fy]
1]

4091
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4

indicated.

Select displayed device name, click [OK] button and its description is

\@ Sentinel Customer Support - Microsoft Internet Explorer

B ENx]

File Edt Yiew Favortes Tools Help >
Q- © ¥ A& ) searh 5 paverkes £)
ackiress ] httpsifwen.sentinel-service comass! [v] BYeo ks

pooDoD Ql pooopoooDoODDO|

pppoooDDDDDDD

DEVICE TYPES

Maine

Maryland

Smart_aC

4 Matched configuration

Actual configuration information Hov 29, 2016 4:25:44 PM

uSmare
Name
Type 5 Type 5
v6.0D V.00

DWI Package DWI Package

BASG [maging BASG Imaging
Water Excitation Water Excitation
RAPID RAPID

CE-MRA Package CE-MRA Package

Readings Select All Properties

@

North Caralina

North Dakota

South Carolina

South Dakota

Ter

Texas

Utah

Controls

Activities Last activity: FileRepositoryManager uploadFileNiotify (Nov 23, 2016...

Sentine| Sentinel Customer Support
Signed in as Hitachi | Refresh | Sign out | ()
—— jil| "> ECHELON Smart Devices > MRI_ECHELON_Smart_40925 -
Assignedto ¥
MRI_ECHELON_Smart_40925 e ACTIONS

Hanage alerts
Manage schedules
Run command
Add readings
TOTAL ACCESS
Connect to device
FILE MANAGEMENT
Refresh device files
Transfer files
Manage system files
View transfer log
SENTIMEL UPDATE
Update software
Get actual configurations
REPORTE
View chart

view report

0 Alerts.

Alerts

CONFIGURATION

& Done

B Internet

5
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The following is more advanced search procedure.

1

Click [Advanced Search] to display next screen.

Search

Search for ® Device @ Group @ User @ Configuration Friendly Marme Mame Description

* = any string or character )

Marme |

Serial Nurnber | 1
+advanced Search (2)

Device type filter l -- Mone -- =

Friendly Mame | (3)

Device ID |

Manufacturer |

(6

Product |

W

Model |

Wersion |

Account name |

@)

Status l Unspecified | ¥

Description |

i

(10)

Search Reset

Serial Mo

2]

Ok Cancel J

(1)

(2)

3)

(4)

®)

(6)

(7)

(8)

Figure7-12 Advanced Search

Device type filter

Device search is performed with device type name.

Friendly Name

Friendly Name is performed with friendly name.

Device ID

Device search is performed with device ID.

Manufacturer NOTE1

Device search is performed with maker name.

Product NOTE1

Device search is performed with product name.

Model NOTE1

Device search is performed with model name.

Version NOTE1

Device search is performed with version name.

Account name

Device search is performed with account name.
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(9) Status

Device search is performed with status.

(10) Description

Device search is performed with description.

NOTE1 If Device type filter is selected, manufacturer, product, model and version are

automatically filled in.

2 Select or enter items to filter.

Search for @® Device @ Group @ User @ Configuration

( * = any string or character )

Name I

Serial Number I

+Advanced Search

Device type filter [E::HELC-N Smart | V]
[" Mane -- | v] Friendly Name I
ECHELON R
((ECHELON Smart ] Device ID I

ECHELON Smart[jp]

Echelonvega
k. J

Manufacturer IHitachi, Ltd.

Product I MEI

Madel IECHELON Smart

Version I\_,rl_g

Account name I

Status [Unspecified | ']

Description I

Un&ssigned Devices O

3  Click [Search] button.

Search

4 Search result is listed on screen.

DEVICE SEARCH RESULT

Friendly Name Mame Drescription Serial M

MRI_ECHELON_ MRI_ECHELON__ . Hitachi Hospital 40917
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5  Select the device name being indicated, click [OK] button and its
description is displayed.

[E7 Sentinel Customer Support - Microsoft Internet Explorer [BEX]
.4’

Ele Edt View Favorkes Tooks Help

@k - () |ﬂ @ h /ﬂlseavch \;“:(Favnmtes o
Address | ] hitps: fuvens sertineb-service.comjass] [v] e unis

Sentinel - Sentinel Customer Support
Signed in as Hitachi | Refresh¥ | Sign out

All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925

GROUPS g SERVICE
Assigned o ¥
I MRI_ECHELON_Smart_40925 Faere
" N Manage alerts
Maryland @ MRI_E Smart_40525 & Matched configuration g
M husetts o Manage schedules
Actual configuration information Nov 29, 2016 4:25:44 PM
Michigan smart ual configuration information Run command
Minn Name &dd readings
Type S Types -

TOTAL ACCESS

v6.00 v6.00
M
oW1 Package DWI Package Connect to devies
845G Imagin 845G Tmagin
aina aina FILE MANAGEMENT
Water Excitation Water Excitation
. . Refresh devics files
CE-MRA Package CE-MRA Package | TPl
N Manage system files
- View transfer log
Readings (1) Select All 299 Properties.

SENTINEL UPDATE

North Carolina Update software

North Dakota Get actual configurations

ygpooppoppooppopoD)

REPORTS
£ oklahoma = View chart
= View report
=T
EIr
&
£ s
&
&
(=)
& =
F= L
=) L
=l W Controls
S w =
Activities Last activity: FileRepositoryManager uploadFileNotify (Nov 29, 2016...
DEVICE TYPES Rlers 0 Alarts _ COMFLGURATLON
&] Done 4 Internet
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7.2.3 Daily Alert SUMMAIY ......ouuuiiie e e e

By selecting any group from [GROUPS], [Daily Alert Summary] indicates the number of device

alert registered in its group and lower-level group.

Daily Alert Summary

Status Count
Cuplicate 14
Suppressed il

A Q)

Figure7-13 Daily Alert Summary

(1)  Status

Alert status is indicated.

(2) Count

The number of alert is indicated.

Table7-3 Alert status

Definitions of alert states

Active Pending This is the alert request's initial state when it is created. The alert

request is "pending" processing.

Submitted The processing of the alert request has begun; it has been submitted to

the alert processor.

Sent The processing of the alert request is completed; it has been

successfully sent to the alert processor.

Completed | Acknowledged | A user has reviewed the alert request and acknowledged that it exists.

Closed The alarm condition has been cleared or otherwise handled, and no

more user action is required. The alert request is closed.

Duplicate .
The alert request pertains to the same alarm and alert as another alert
request for the same device that is currently being processed. This
alert request, therefore, is a duplicate and can be ignored.
Suppressed The alert escalator has exhausted all escalation levels for the alert

request, and processing has reached the end. Therefore, all automatic

processing is now suppressed.
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7.2.4 Recent Activities

By selecting any group from [GROUPS], [Recent Activities] indicates operation detail of the

device registered in its group and lower-level group.

Recent Activities =2 o

' h'd N\( g )

\_ I\ VAN L )
T~ @ 3) @)

Figure7-14 Recent Activities

(1)

(2)

3)

(4)

Name

Device name is indicated.

Service

Service content is indicated.

Action

Action content is indicated.

Date

Action date is indicated.
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0 2. AT S oo

By selecting any group from [GROUPS], [Alerts] indicates alert detail of device registered in its

group and lower-level group.

@) 6) &)
P | © o

Alerts v il 2393 alerts | @&
Llame K_Sj;aj;usﬁ [ievice p Liate <
_)  Error_alert Duplicate (" IRI_ECHELOM_Smart ) 2007701717 7:58:44 ~
Error_Alert CDuplicate IR rt 2007/01/17 6:58:46 \—]
Error_Alert Duplicate 2007/01/17 6:58:45
Ertor_#lert Cuplicate 2007/01/17 5:13:38
Error_Alert Cuplicate 2007/01/17 5:13:37
Error_alert Suppressed 2007701717 5:13:36
Error_alert Suppressed 2007701717 3:30:42
Warning_alert Suppressed 2007701717 3:30:31
Warning_alert Suppressed 2007701717 2:09:29
Warning_alert Cuplicate 2007701717 1:45:50
Error_alert Suppressed 2007701717 0:44:45
Warning_alert Cuplicate 2007701717 0:44:43
- Warning_alert Cuplicate 2007701717 0:94:42
Yiarning Alert I ol
: 1) 2) “)
Figure7-15 Alerts
(1) Name
Alert name is indicated.
An icon on the side of Alert name indicates Alert status.
Table7-4 Alert status
# | Icon Description
1 [ (Orange icon) It is displayed if Alert is being delivered.
2 [*Z (Yellow icon) It is displayed if Alert is already delivered.
3 [ Noicon Alert is closed. Refer to Chapter 7.3.
(2) Status

Alert status name is indicated.

(3) Device
Device name is indicated.
(4) Date
Alert occurrence date is indicated.
(5) Display switching
[Table alerts] and [Map alerts] display are switched.
(6) The number of alert
The number of alert is indicated.
(7) Narrowing display down
By clicking ¥ , indicating which status alert can be selected
Active status is indicated by default.

64 I L1E-HMO106



Chapter7 Operation way

The following is alert detail status narrowing down procedure.

1 By clicking ¥ at the time of Table alerts, Alert status items are
indicated as below.

Alerts 1 alert M\ 2

All

Cate

Active 2007/08/27 13:25:02
Fending
Sent
Submitted
Acknowledged

Completed
Closed

Cuplicate

Suppreszzed

Figure7-16 Alert status items to narrow down.
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2 Select status to narrow down so that its status alert detail is indicated.

Alerts v active 1alert | FR @
Mame Status Device Drate
= Warning_alert Sent MRI_ECHELOMN_ 2006/11/14 5:36:17

Alerts * Suppressed 2393 alerts | @
Name Status Device Date

- Error_alert Suppressed MRI_ECHELCN_Smart 2007/01/17 7:58:44 q
_ Error_alert Suppressed ) 2007401717 6:558:46

_)  Error_alert Suppressed 2007701717 6:58:45

) Error_alert Suppressed 2007/01/17 5:13:36

) Error_alert Suppressed Z007/01/17 5:13:37

) Error_alert Suppressed 2007/01/17 5:13:36

_ Error_alert Suppressed 2007401417 3:30:42

) Warning_Alert Suppressed 2007701417 3:30:31

) Warning_alert Suppressed 2007401417 2:09:23

_)  Warning_alert Suppressed 2007701417 1:45:50

) Error_alert Suppressed 2007701717 0:44:45

) Warning_Alert Suppressed 2007/01/17 0:44:43

_)  Warning_alert Suppressed 2007/01/17 D:44:42

_ Warning_alert Suppressed MRI_ECHELON_Smart 2007401417 D:44:41

Figure7-17 Alert indication narrowing down
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The following is mapping switch procedure.

1 Click @ and [Map alerts] is on screen.
NOTE Map display is possible only if group is country or state unit.

2 @ means alert occurrence place.

Alerts = 2 alerts

3 Click @ and alert occurrence device name is indicated.
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4  Select = of indicated device and alert description is displayed.

MRIECHELOMN_Srnart 40530
0 MRI ECHELOM Smart 40331

7 MRIECHELOM Smart 40937

NOTE Let administrator user know if alert coordinate is not accurately indicated and

request for correcting coordinate.
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By selecting device, Alerts occurring in device and Alarm are indicated.

Alerts: This is such processing as server sending e-mail to customers at the time of Alarm

occurrence.

Alarms: Alarms is sent to server if the value exceeding threshold exists in monitoring property.

The following is Alarm indication procedure.

1

(1)

(2)

)

(4)

®)

Select device to open [Alerts] window.
Click . so that [Alarms] is displayed instead and Alarms
description is indicated.

6 ) )

NN\

Alarms ¥ all 101 Alarm(s) A\ 2L
( 4 N\ (" 4 A R T
Abstract Description Detail Error code Drate
MP®H Power Supply +5... [JPower supply valtage o... | |SL140500_MPXH_Fo... ERROR 2006/11/14 6:52:02 I:.
PrimaryReturnFlux war.., [JThe amount of Fluxing fi. | 1SL030700_Primmary_Retu, J|waRNING 2006/11/14 6:33:34
GCPreampliferSupplyFlu, JJThe amount of Fluxing G, ) |SL031000_GC_Pre_A... ERRCR Z006/11/14 6:33:34
MP®H Power Supply +5... [JPower supply valtage o, ||SL140500_MPXH_Fo... ERROR 2006/11/14 5:44:29
MP®H Power Supply +5... [JPower supply valtage o... | |SL140500_MPXH_Fo... ERROR Z006/11/14 5:06:25
MP®H Power Supply +5... [JPower supply valtage o, ||SL140500_MPXH_Fo... ERROR 2006/11/14 4:16:31
MP¥H Power Supply +5... [JPower supply voltage o... | |5L140500_MP=<H_Pa... ERFCR 2006/11/14 3:54:44
MP*H Pawer Supply +5... [JPower supply waltage a... | |SL140500_MP=<H_Pa... ERROR 2006/11/14 2:20:49
MP¥H Power Supply +5... [JPower supply voltage o... | |5L140500_MP<H_Pa... ERROR 2006/11/13 20:10:33
MP*H Power Supply +5... [JPower supply voltage o... | |5L140500_MP=H_Pa... ERROR 2006/11/12 5:27:10
MP*H Power Supply +5... [JPower supply voltage o... ||SL140500_MP=H_Fa... ERR.CF 2006/11/12 5:11:52
MP®H Power Supply +5... [JPower supply voltage o... | |5L140500_MP=H_Fo... ERR.CF Z006/11/12 4:54: 20
MP®H Power Supply +5.., [JPower supply voltage o... ||SL140500_MPXH_Fa... ERROR 2006/11/12 4:29:35
MP®H Power Supply 4+5... [|Power supply voltage o... | |5L140500_MP<H_Pa... ERRCOR 2006/11/12 4:04: 24
MP®H Power Supply +5... [JPower supply valtage o... | |SL140500_MPXH_Fo... ERROR 2006/11/11 3:26:03
MP®H Power Supply +5... [JPower supply valtage o, ||SL140500_MPXH_Fo... ERROR 2006/11/11 3:08:57
W o - VAR eneeibe ool o BT Y=LV T VT P LT SN 14 a0 g

D)

AN

Figure7-18 Alarms

Abstract

Alarms summary is indicated.

Description

Alarms description is indicated.

Detail

Alarms detail is indicated.

Error code

Error code is indicated.

Date

N ®

Alarm occurrence date is indicated.

4

ANE))
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(6)

(7)

(8)

Display narrowing down.
By clicking W,
default.

The number of Alarms

The number of Alarms is indicated.

Display switch

If clicking /\ 2 , [Alarms] and [Alerts] display are switched.

During [Alarms] display,
follows.

error code Alert to indicate can be selected. All are indicated by

by clicking ¥, error code is indicated as

Alarms v a 101 Alarm(s) A\ L
All h— Dretail Error code Date
Asset-task Watchdog SL140500_MPHH_Fo... ERROR 2006/11/14 6:52:02 -
CriticalError_alarm . SLO30700_Prirmary_Retu... WARNING 2006/11/14 6:33:34
CriticalError_Alarm[J4] .. 5L031000_GC_Pre_A..  ERROR 2006/11/14 6:33:34
Errar_Alarm 5L140500_MPRH_Fo. .. ERROR 2006/11/14 5:44:29
Error_Alarm[JA] SL140500_MPXH_Pa... ERROR 2006/11/14 5:06:28
Fault generated by Asset 5L140500_MPHH_FPo... ERROR 2006/11/14 4:16:31
File Transfer Timeout 5L140500_MPHH_FPo... ERROR 2006/11/14 3:54:44
HistoryError_alarm 5L140500_MPXH_Po... ERROR 2006/11/14 2:20:49
HistaryErrar_Alarm[14] SL140500_MPHH_Fo... ERROR 2006/11/13 20:10:33
Maonitor Timeout 5L140500_MPHH_FPo... ERROR 2006/11/12 5:27:10
Software Update Install by Date SL140500_MPHH_Fo... ERROR 2006/11/12 5:11:52
Software Update Reminder Date SL140500_MPHH_Fo... ERROR 2006/11/12 4:54:20
Usage Meter Timeout 5L140500_MPHH_FPo... ERROR 2006/11/12 4:29:35
Warning_alarm 5L140500_MPHH_FPo... ERROR 2006/11/12 4:04:24
Warning_alarm[JA] SL140500_MPXH_Fo... ERR.OR 2006/11/11 3:26:03

| 5L140500_MPHH_FPo... ERROR 2006/11/11 3:08:57

A ANCOn unvu - l:-nnnn R T n T T W I B R B N x| g

Figure7-19 Narrowing down Alarm error code item
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If you select error code to narrow down, its error code alarm
description is indicated.

Alarms v anl

Abstract
MP¥H Power Supply +5...

PriraryReturnFlux Wiar...

Description

Power supply waltage o..

The amount of Fluxing fi.

Dretail Error code
SL140500_MPXH_Po... ERROR
SLOZ0700_Prirnary_Retu... WARNING

GCPreampliferSupplyFlu... The amount of Fluxing G... SLO31000_GC_Pre_A... ERRCR

MP¥H Power Supply +5...
MP®H Power Supply +5...
MP¥H Power Supply +5...
MP¥H Power Supply +5...
MP®H Power Supply +5...
MP®H Power Supply +5...
MP®H Power Supply +5...
MP®H Power Supply +5...
MP®H Power Supply +5...
MP®H Power Supply +5...
MP¥H Power Supply +5...
MP¥H Power Supply +5...
MP¥H Power Supply +5...

BANL Pl Sl 1 T

Power supply woltage o...
FPower supply woltage o...
Power supply woltage o...
Power supply woltage o...
Power supply voltage o...
FPower supply voltage a...
Power supply voltage o...
FPower supply voltage a...
Power supply voltage o...
FPower supply voltage a...
Power supply woltage o...
FPower supply waltage o...

Power supply woltage o...

Hlzcmere comelbe onslfbemn, o

SL140500_MPHH_Pa... ERRCR
SL140500_MPRH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MPXH_Pa... ERRCR
SL140500_MP<H_Pa... ERRCR
SL140500_MP<H_Pa... ERROCR
Sioancon mnuu oo Cooon

101 Alarm(s) & b

Cate

2006/11/14 6:52:02 l:
2006/11/14 6:33:34
2006/11/14 6:33:34
2006/11/14 5:44:29
Z006/11/14 5:06: 28
2006/11/14 4:16:31
2006/11/14 3:54:44
2006/11/14 2:20:49
2006/11/13 20:10:33
2006/11/12 5:27:10
2006/11/12 5:11:52
2006/11/12 4:54:20
2006/11/12 4:29:35
2006/11/12 4:04:24
2006/11/11 3:26:03
2006/11/11 3:08:57

T R RN R N Y-t P W)

&

—

Alarms » Warning_alarm

Abstract

PrirnaryReturnFlux War...
PriraryReturnFlux War. ..
PrimaryReturnFlux Wwar,..
ShieldRoomTemperatur...

PrimaryReturnFlux Wwar,..

Scan PC HDD Temperat...

Description

The armount of Fluxing fi...
The armount of Fluxing fi...
The armount of Fluxing fi...
Termperature of shield r...

The armount of Fluxing fi...

HDD termperature of the

Dretail Error code
SLO30700_Primary_Retu... WARNING
SLO30700_Primary_Retu... WARNING
SLO30700_Primary_Retu,.. WARNING
SL100000_Shield_Room... WARMING
SLO30700_Primary_Retu,.. WARNING
... Temperature_Celsius_5... WARNIMNG

6 alarmis) A\ 2

Cate

2006/11/14 6:33:34
2006/11/10 0:27:12
2006/10/19 22:58:42
2006/10/19 22:58:42
2006/10/19 22:51:07
Z006/10/12 23145 40

Figure7-20 [Alarms] display narrowing down
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T 2.8 DBVICES ..o e

If you select any group from [GROUPS], [Devices] indicates the information about device

registered under its group.

Devices 5 Dévices
4) . .
E Marne Description 'DEVIDE Type i
@ | | || MRIESHELOM Srmart_.. he South Bend Clinic ECHELOM Smart
F || M|l Adirondack Radialogy &... ||Y1.2B ECGHELOMN Smart
F Mew Primecare W1.2B ECHELOM Smart.
@ PARLECHEL O Srmart_.. HMS A Alpha ECHELOM Smart_
L & [\URL ECHELOM Srrart_. HM=A Beta ECHELOM Smart

NG @ )

Figure7-21 Devices

(1) Name

Device name is indicated.

(2) Description

Site address description is indicated.
(3) Device Type

Device type is indicated.
(4) Online status

Device online status is indicated like the following table. It takes 3 minutes to refresh

online status.

Table7-5 Device status

6)

# Status Description

1 | ®(Red dot) The device is offline.

2 | # (Lightning bolt) | Device is online with high-speed connection.

3 | @ (Green dot) Device is online, but connection speed is slow.

4 (Yellow dot) The Enterprise cannot determine if the device is online or offline.
5 | ¥ (Gray dot) The device is contactable.

(5) Upload of files
The status of file upload is displayed. By clicking [, uploaded “File Listing” can be

referred to.
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(6) The number of devices

The number of devices registered in group is indicated.

If selecting any device, registered device summary, [Device Profile], [Readings], [Controls],

[Activities] and [Alerts] can be confirmed.

Devices 1 Devices
Mame Description Device Twpe
® [ MRIECHELOM Srrart_.. ) Hitachi Hospital EGHELON Smart

.

|a Sentinel Customer Support - Microsoft Internet Explorer H[ﬂ]ﬁ
J'J

Fie Edit Vew Favortes Tools Help

esack - Q |ﬂ @ ﬂ /:7 Search \:E(Favomtes &

nccress [4€] hitps:J o sentinekservice comjass v e | tinks

. ™ .
Sent|ne| Sentinel Customer Support
signed in as Hitachi | Refresh¥ | Sign out | ()
— All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 N
— Assigned to ¥
= MRI_ECHELON_Smart_40925 ACTIONS
= Manage alerts
] #: Matched configuration E
= : Manage schedules
_ Actual configuration information Nov 23, 2016 4:25:44 PM A
(|
- Name
= m Add readings
‘=_‘ Type 5 Type 5 -
E ve.oo ve.oo TOTAL ACCESS
= owi Package owi Package Connect to device
=} magin: magin:
- BASG Imaging BASG Imasing FILE MANAGEMENT
] Water Excitation Water Excitation
= ariD ariD Refresh device files
= Ce-MRA Packsge Ce-MRA Packsge | remsterdites
= . Manage syster files
= - View transfer oo
] Readings (1) Select All 299 Properties 9
] - | SEMTINEL UPDATE
) - Update software
] - Get actual configurations
= -
- REPORTS
= M View chart
= — View repart
(| —
(|
£
£
£ =
= ]
(| —
£ o
& 0]
Bv -
— "
(| X
8 Contrals
Ew -
Activities Last activity: FilsRapositoryManagar uplosdFilsNotify (Nov 29, 2016...
DEVICE TYPES A 0 Alerts CONFIGURATION
J J
&) pone @ Irternet

Figure7-22 Device selection
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By clicking [, “File Listing” can be referred to.

File Listing

all Dewvice Files

DICCOM20061223132543 z2ip

ser3i0003z00el122403330..,

ServiceBackup.zip

diag_durmp_info_MRI_ECH...
diag_durmp_info_MRI_ECH...
diag_durmp_info_MRI_ECH...

Uploaded &n

2006,/12/23 13:30: 36
2006/12/24 15:37:16
200701405 19:18: 26
2007 00417 20:03:03
200701419 18:41:23
2007 01422 18:01:08

Last Modified

2006/12/23 13:31:36
2006/12/24 15:37:19
2007701405 19:22:52
Z007/0L/17 2000325
2007701419 18:41:44
ZO07/0L/22 18:01: 28

(=
k.

Close

Figure7-23 File Listing

NOTE No files can be downloaded, etc from this screen. Refer to Chapter 7.6 for “File

Management”.

74 I L1E-HMO0106




Chapter7 Operation way

T.2.7 DEVICE PrOfile ..o e e

If you select device, its device summary is indicated.

“@

3) —
(3) Aszigned to ¥

t_40325 l Matched configuration \

Actual configuration information Nov 29, 2016 4:25:44 PM

Console Type (ECHELON_Smart) Type 5 -
System Software (ECHELON_Smart) VE.0D

Option (ECHELON_Smart) DWI Package

COption (ECHELON_Smart) BASG Imaging

Option (ECHELON_Smart) Watar Excitation

Figure7-24 Device summary

(1)

(2)

3)

(4)

®)

(6)

Device name

Device name is indicated.

Device information
Device information is indicated. Table indicates device online status. It takes 3 minutes to

refresh online status.

Actual configuration information

The following software installed in device is indicated.
+ System software

+Option

«Service pack

+Connection Type (Broad Band)

Image

Device image is displayed.

Device Profile
By clicking , Device Profile is indicated. The status of file upload is displayed. By
clicking [® , uploaded “File Listing” can be referred to.

Assigned to

The person in charge of the device is displayed.
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By clicking , [Device Profile] screen is displayed.

Device Profile

Description Hitachi Hospita
Addressl 2-1
Address2 Shin-Toyofuta
City kashiwa
State or Province Chiba
Postal Code 277-0804
Country UNITED STATES
Unigue Device IDr 34776
Latitude 0.0 Deagree(s
Longitude 0.0 Degree(s

\ Metwark Address 0.0.0.0:0 /

4 Name MRI_ECHELOM_Smart 20525 N\ el

Unigue Device Name MRI_ECHELOM_Smart_40925

Device Type ECHELOMN Smart /_

Device Time Zone (GMT-05:00) America/Toronto - ES

L@

Close

Figure7-25 Device Profile

(1) Device Profile
Table7-6 Device Profile items

1. | Name Device name is indicated.

2. | Unique Device Name | Unique device name is indicated.

3. | Device Type Device type is indicated.

4. | Device Time Zone The time zone where the device is located.

5. | Description Device location building name and so on is indicated.
6. | Addressl Device location place Address 1 is indicated.

7. | Address2 Device location place Address 2 is indicated.

8. | City Device location place city is indicated.

9. | State or Province Device location place state or province is indicated.
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10. | Postal Code Device location place postal code is indicated.

11. | Country Device location place country is indicated.

12. | Unique Device ID Device ID is indicated.

13. | Latitude Device location place latitude is indicated.

14. | Longitude Device location place longitude is indicated.

Network address is indicated.
15. | Network address o ) ) )
NOTE: It is indicated only at the time of direct connection to server.

) Network access status is indicated.
16. | Network accessible L ) ) )
NOTE: It is indicated only at the time of direct connection to server.

17. | Serial Number Serial number is indicated.
18. | Retry count The number of Retry is indicated.
19. | Retry Interval Retry interval is indicated.

20. | Current Poll interval | Current polling interval is indicated.

21. | Pending poll interval | The latest polling interval is indicated if configuration changes.

(2) Close

By clicking [Close] button, this screen closes.

(3) Help
By clicking (- , on-line help is displayed.

By clicking #As=signed ta ¥ the person in charge of the device is displayed.

Aszigned to ¥

suda

takanashi
takahashi
iitsula
R

Figure7-26 Assigned to

NOTE Please select the group that belongs the device when you select the device.
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7. 2.8 REAAINGS ...ttt e et e e e e e aeeee

Device monitoring target value can be confirmed in [Readings] screen. Select device and

[Readings] window opens.

(6] @ (€) “4)

Readings 215 Propartias
( -~
MCU/Average Heater Power ity 2007/01/23 9:08:22 -
MCU/Alarm Box wWatchdog Drisable 2007401423 910822
MCU/Communication ok 2007701723 9:08:22
MCU/Helium Level ===l | X3 2007401423 10:08:24
MCU/Magnet Internal Pressure |50 psia 2007/01/23 10:08:24
(1) MCLU/Heater Current o |pseow 2007/01/23 10:08:24
MCU/Upper Shield Terperaturs == | EF 2007/01/23 10:08:24
MCU/Lower Shield Temperature ==l | 3" 2007/01/23 10:08:24
HeEx/Heat Exchanger (Warning) ol 2007701723 920822
HeEx/Heat Exchanger (Fault) ok 2007401423 9:08:22
HeEx/FSwl Marrmal False 2007/01/23 9:08:22
HeEx/Fswl oalarm 2007401423 910822
HeEx/FSwz Mormal False 2007701723 9:08:22
\ HeEx/FSiz / Woalarm / QUD?;’DL’ZS 0105122 / L)
Figure7-27 Readings
(1)  Property name
Property name is indicated. Tick at the time of individual reading.

(2) Property graph
Graph is colored in blue if property value is normal value and it is colored in red at the

time of aberrant value. No graph is displayed for the property having no value.

(3) Value

Property value is indicated.

(4) Date

Property value acquisition date is indicated.

(5) Update
If @ is clicked, the latest value of property whose is ticked is read.
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By pointing the cursor to property, its description is indicated.

Re
L

0 I I I Iy I I N

adings (1)

BE PC/Metwork Adapter Manufacturer
BE PC/Metwork Adapter

BE PC/DVD-Multi Drive

BE PC/Disk Drive

BE PC/HDD Size C:

BE FPC/HDD Free Space C:

BE PC/HDD Life Time

BE PC/HDD Temperature

FE PC/CPU Usage

FE PC/Total Physical Memory

FE PC/available Physical Memory

FE PC/Mother Board

FE PC/Metwork Adapter Manufacturer

FE PC/Metwork Adapter

Figure7-28 Property selection

I-0 DATA DEWICE,INC,

I-0 DATA ETG2-PCI Giga b,
MATSHITA DWVD-RAM SW ..,
ST3E00114

F3402363904 Byte

2135 Propertie

2007/01/23 9:08:22 -
2007/01/23 9:08:22
2007/01/23 9:08:22
2007/01/23 9:08:22

2007/01/23 9:08:22

65413829120 Byte

2007/01/23 10p02:03

- Property

| value 63413829120
. Data Type Integer

Min 1073741824
L | Max 74000000000

BE PC/HDD Free Space C: (0 05:22

Byke
10§05 24

10f09;03

10716258285 Byte
7o0636 KB

(§=1-1c]

I-0 DATA DEVICE,INC,

I-0 DATA ETGZ-PCI Giga b...

)

Property

@)
3)

Yalue

Data Type

@

)

Max

BE PC/HDD Free Space O
52413229120 Byte
Integer

Min 1073741824
F4000000000

Figure7-29 Property example

(1)

(2)

3)

(4)

®)

Property

Property name is indicated.

Value

Property value and unit are indicated.

NOTE

Data Type

Property value data type is indicated.

Min

Property minimum value is indicated.

Max

Property maximal value is indicated.

2007/01/23 9:08:22

2007/01/23 10:09:03

2007/01/23 9:08:22

2007/01/23 9:08:22

2007/01/23 9:08:22

“Not available” is indicated at the time of no property value.
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A value of device monitoring target is periodically acquired, but a value of the latest property

can be acquired from Reading screen. Follow the next procedure to operate.

1 Confirm a device to read is online.

MRI_ECHELON_Smart_40925

Option (ECHELON_Smart)

Conscle Type (ECHELON_Smart)
System Software (ECHELON_Smart)
Option (ECHELON_Smart)

Option (ECHELON_Smart)

_Smart_40325 g4 Matched configuration

Type 5
ve.oo

Actual configuration information Now 25, 2016 4:25:44 PM

DWI Package
BASG Imaging
Water Excitation

Azsigned to ¥

2 Tick [ of property whose value is acquired from Readings screen.

Readings (1)
Ll BE PC/Metwork Adapter Manufacturer
[ BE pc/Metwork Adapter
[ eE pc/DVD-Multi Drive
[J eE pc/pisk Drive
[J BE PC/HOD Size C:
E PC/HDD Free Space C:
BE PC/HDD Life Time
BE PC/HDD Temperature
FE PC/CPU Usage
FE PC/Total Physical Memory

FE PC/available Physical Memory

nia

FE PC/Mother Board
FE PC/Network Adapter Manufacturer

O
O
O
O
O
O
O
O

FE PC/Metwork Adapter

I-0 DATA DEVICE,INC,

I-0 DATA ETG2-PCI Giga b,

MATSHITA DWVD-RAM S,
ST3E00114

73402363904 Byte
63413529120 Byte

1912 Hour

29 degC

98 %

1071625288 Byte

7o0636 KB

FBEG

I-0 DATA DEVICE,INC,

I-0 DATA ETG2-PCI Giga b,

NOTE The number of [ | to tick at once is 30 or less.
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2007/01/23 9:08:22
2007/01/23 9:08:22
2007/01/23 9:08:22
2007/01/23 9:08:22
2007/01/23 9:08:22
2007/01/23 10:09:03
2007/01/23 9:08:22
2007/01/23 10:05:24
2007/01/23 10:09:03
2007/01/23 9:08:22
2007/01/23 10:09:03
2007/01/23 9:08:22
2007/01/23 9:08:22

2007/01/23 9:08:22

215 Propertie

-
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3 Click refresh button ).

Reading 215 Propertie
L

BE PC/Netwark Adapter Manufacturer 1-0 DATA DEVICE,INC. 2007701723 9:08:22 -

FE PC/Metwork Adapter Manufacturer 1-0 DATA DEVICE,INC, 2007/01/23 9:08:22

[J eE pc/Netwark Adapter 1-0 DATA ETGZ-PCI Giga b.., 2007/01/23 9:08:22
[ BE Pc/DVD-Multi Drive MATSHITA DVD-RAM SW..,  2007/01/23 9:08:22
[J eE rc/pisk Drive ST3E00114 2007/01/23 9:08:22
[ eE Pc/HOD Size C: B 73402363904 Byte 2007/01/23 9:08:22
M BE PC/HDD Free Space C: B 68413820120 Byte 2007/01/23 10:09:03
[ BE Pc/HDD Life Time = 1912 Hour Z007/01/23 9:08:22
[ ee pcsHDD Termperature = 29 degC 2007/01/23 1000824
[0 fE PC/CPU Usage — % 2007/01/23 10:09:03
[ fE pC/Tatal Physical Memary : 1071628288 Bute 2007/01/23 9:08:22
[ FE PC/nvailable Physical Memory : 7E0636 KB 2007/01/23 10:09:03
[0 fe pc/Mother Board FEEG 2007/01/23 9:08:22
O

O

FE PC/Network Adapter 1-0 DATA ETG2-PCI Giga b, 2007/01/23 9:08:22

4  Puta mouse on Refresh button £} to indicate time until the latest
value is acquired.

3

@

‘EIS De

Tirme rermaining:
0:0:56
‘Average Heater Fower

5 The latest value is acquired.

FI3402363904 Byte 2007/01/23 9:08:22

I}

68424429568 Byte 2007/01/23 11:06:08

1912 Hour 2007/01/23 2:08:22

X

29 degC 2007/01/23 10:058:24
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7.2.9 Activities

[Activities] screen indicates selected device activities.

Choose device and open [Activities] window.

Activities

.

Service

ey
RermotefccessManager
RermaoteAccessManager
MaonitorManager
MonitorManager
RermoteAccessManager
MonitarManager
MaonitorManager
MaonitorManager
MonitarManager
MonitorManager
RermotefccessManager

ManitarManager

MaonitorManager )

Action

poll
pushProperties
pushProperties
subrnitFault
subrmitFault
pushProperties
subritFault
subrnitFault
subrnitFault
subritFault
pushProperties
pushProperties
subrnitFault

submitFault

N\

w/

Figure7-30 Activities

(1)

(@)

3)

(4)

Service

(¢))

Operated service name is indicated.

Action

Service action detail is indicated.

Date

Action date is indicated.

Last activity

The latest activity date is indicated.
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(C)
—

Last activity: ACM poll (200&6/01/22 14:39;

r

Drate

2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006,/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:
2006/01/23 14:

39
3
38
38
385
38
385
38
38
38
385
Kioh
38
(20

N

14
13
25
25
24
23
23
23
22
2z
21
21
21
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7.2.10 ECHELON Smart monitoring it€mMs ..........ccoovviieiiiiiiii e

Since ECHELON Smart, the following items are monitored. Notification mail is sent to
customers if monitoring item value corresponds to warnings or error conditions. Furthermore,

notification mail is also sent if errors occur to systems.

Table7-7 ECHELON Smart monitoring items

Items Unit Normal range Alert conditions Error conditions Interval
Common
Site/Image Count - - - - 1 hour
Site/Print Count - - - - 1 hour
Site/Scan Count - - - - 1 hour
Site/Patient Count - - - - 1 hour
Site/SNR(HMC) - - - - 24 hours
Site/SNR(HMC) Meas. Date - - - - 24 hours
System/Time Zone - - - - 24 hours
System/FE PC - 0 #0 - 1 hour
System/Spectroscopy PC (Option) - - - - 1 hour
System/PSC - 0 +0 - 1 hour
System/ExtIO - 0 #0 - 1 hour
System/HTTPS Response Time Sec. - - - 24 hours
MR-RFIP-IN
System/TIP Board-1 - 0 #0 - 1 hour
System/TIP Board-2 - 0 #0 - 1 hour
System/TIP Board-3 - 0 #0 - 1 hour
System/TIP Board-4 - 0 #0 - 1 hour
Fault
(Quench Alarm,
Shield Temp. Alarm,
Helium Level Alarm,
Magnet/Magnet System(Alarm) - Normal - 1 hour
Pressure High Alarm
or
Pressure Low Alarm
are other than Normal.)
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Items Unit Normal range Alert conditions Error conditions Interval
Warning
(Helium Level Warning,
Compressor Pressure Alarm,
Compressor Helium Discharge
Magnet/Magnet System(Warning) - Normal Alarm, - 1 hour
Compressor Helium After cooler
Alarm or
Compressor water outlet Alarm
are other than Normal.)
Magnet/Magnet System (Quench Alarm) - Normal - (Press ERDU) 1 hour
Magnet/Magnet System (Shield Temp. -
- Normal - 1 hour
Alarm) (More than 60K.)
Magnet/Magnet System (Helium Level -
- Normal - 1 hour
Alarm) (Less than 56.7%)
Magnet/Magnet System (Pressure High -
- Normal - 1 hour
Alarm) (More than 4500Pa)
Magnet/Magnet System (Pressure Low -
- Normal - 1 hour
Alarm) (Less than 500Pa)
Magnet/Gas-Bypass - - - - 1 hour
Warning
(Compressor Pressure Alarm,
Compressor Helium Discharge
Alarm,
Magnet/Compressor System(Alarm) - Normal - 1 hour
Compressor Helium After cooler
Alarm or
Compressor water outlet Alarm
are other than Normal.)
Magnet/Cable Disconnection (MR
- Normal - - 1 hour
system - SVU)
Fault
(In the case of no
Magnet/Magnet Critical Error - Normal - communication 1 hour
between SVU and MR
system)
Magnet/Magnet System (Helium Level -
- Normal - 1 hour

Warning)

(Less than 66.7%)
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Items Unit Normal range Alert conditions Error conditions Interval
(Pressure: More than 2.55MPa
Magnet/Compressor Pressure Alarm - Normal - 1 hour
Compressor control terminal #1,
#2 more than 10MQ)
Magnet/Compressor Helium Discharge (Gass temp.: More than 90°C
- Normal - 1 hour
Alarm Compressor control terminal #3,
#4 more than 10MQ)
Magnet/Compressor Helium After cooler (Gass temp.: More than 60°C
- Normal - 1 hour
Alarm Control terminal #5, #9 more than
10MQ)
(Cooling water temp.: More than
Magnet/Compressor Water Outlet Alarm - Normal 60°C - 1 hour
Compressor control terminal #10,
#11 more than 10MQ)
Magnet/SVU (+DC48V Error) - Normal (Supply voltage abnormality in - 1 hour
SVU)
Magnet/SVU (+DC24V Error) - Normal (Supply voltage abnormality in - 1 hour
SVU)
Magnet/SVU (+DC5V Error) - Normal (Supply voltage abnormality in - 1 hour
SVU)
Magnet/SVU (-DC5V Error) - Normal (Supply voltage abnormality in - 1 hour
SVU)
Magnet/Li-Bat Low Alarm - Normal - 1 hour
(Less than 11.2VDC)
Magnet/Li-Bat High Alarm - Normal - 1 hour
(More than 16.8VDC)
Magnet/Supply Power of Helium Level - Normal (Supply voltage abnormality of - 1 hour

helium measurement)
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Items Unit Normal range Alert conditions Error conditions Interval
Magnet/Measure Voltage of Helium )
- Normal (Supply voltage abnormality of - 1 hour
Level
helium measurement)
Magnet/Circuit of pressure control - Normal ) - 1 hour
(Pressure Heater error)
Magnet/EIS Control - Normal ) - 1 hour
(EIS error)
Magnet/Helium Level % - - - 1 hour
Magnet/Pressure Pa - - - 1 hour
Magnet/Pressure Heater Output mW - - - 1 hour
Magnet/Bore Temp. K - - - 1 hour
Magnet/Shield Temp. K - - - 1 hour
Magnet/Li-Bat Voltage VDC - - - 1 hour
Magnet/SVU Version - - - - 1 hour
Magnet/SVU Serial Number(Upper) - - - - 1 hour
Magnet/SVU Serial Number(Lower) - - - - 1 hour
Magnet/Helium Warning Notification - Normal ) - 1 hour
(Less than 68%)
Sense/SENSE (Warning) - Normal Warning - 1 hour
Sense/SENSE (Fault) - Normal - Fault 1 hour
Sense/GC Flow Alarm - Normal - Fault 1 hour
Sense/GPA Flow Alarm - Normal - Fault 1 hour
Sense/Valve (Standby) - Normal - Standby 1 hour
Sense/Valve Abnormal - Normal - Fault 1 hour
Sense/Communication - Normal - Fault 1 hour
Sense/Compressor Flow Alarm - Normal - Fault 1 hour
Sense/Primary Supply Temp Alarm - Normal - Fault 1 hour
Sense/Primary Supply Temperature degC - - - 1 hour
Sense/GC Return Flow /min - - - 1 hour
Sense/GPA Return Flow 1/min - - - 1 hour
Sense/Compressor Return Flow 1/min - - - 1 hour
Sense/Version - - - - 1 hour
Sense/PCB Power Supply(+3.3V) \" - - - 1 hour
Sense/PCB Power Supply(+24V) \" - - - 1 hour
Sense/PCB Temperature degC - - - 1 hour
Sense/DIPSW1-1 - - - - 1 hour
Sense/DIPSW1-2 - - - - 1 hour
Sense/DIPSW1-3 - - - - 1 hour
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Items Unit Normal range Alert conditions Error conditions Interval
Sense/DIPSW1-4 - - - - 1 hour
Sense/DIPSW1-5 - - - - 1 hour
Sense/DIPSW1-6 - - - - 1 hour
Sense/DIPSW1-7 - - - - 1 hour
Sense/DIPSW1-8 - - - - 1 hour
Sense/DIPSW2-1 - - - - 1 hour
Sense/DIPSW2-2 - - - - 1 hour
Sense/DIPSW2-3 - - - - 1 hour
Sense/DIPSW2-4 - - - - 1 hour
Sense/DIPSW2-5 - - - - 1 hour
Sense/DIPSW2-6 - - - - 1 hour
Sense/DIPSW2-7 - - - - 1 hour
Sense/DIPSW2-8 - - - - 1 hour
Sense/Primary Supply Temp Warning - Normal Warning - 1 hour
Sense/Compressor Flow Warning - Normal Warning - 1 hour
Sense/GC Flow Warning - Normal Warning - 1 hour
Sense/GPA Flow Warning - Normal Warning - 1 hour
Sense/DIPSW3-1 - - - - 1 hour
Sense/DIPSW3-2 - - - - 1 hour
Sense/DIPSW3-3 - - - - 1 hour
Sense/DIPSW3-4 - - - - 1 hour
Sense/DIPSW3-5 - - - - 1 hour
Sense/DIPSW3-6 - - - - 1 hour
Sense/DIPSW3-7 - - - - 1 hour
Sense/DIPSW3-8 - - - - 1 hour
Sense/DIPSW4-1 - - - - 1 hour
Sense/DIPSW4-2 - - - - 1 hour
Sense/DIPSW4-3 - - - - 1 hour
Sense/DIPSW4-4 - - - - 1 hour
Sense/DIPSW4-5 - - - - 1 hour
Sense/DIPSW4-6 - - - - 1 hour
Sense/DIPSW4-7 - - - - 1 hour
Sense/DIPSW4-8 - - - - 1 hour
GC/GC Temperature - Normal - Fault 1 hour
RFPA/Power Supply - Normal - Fault 1 hour
RFPA/Peak Heat - Normal - Fault 1 hour
RFPA/Drive Power - Normal - Fault 1 hour
RFPA/Average Power Heat - Normal - Fault 1 hour
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Items Unit Normal range Alert conditions Error conditions Interval
RFPA/Peak Power - Normal - Fault 1 hour
RFPA/Average Power - Normal - Fault 1 hour
RFPA/Voltage Standing Wave Ratio - Normal - Fault 1 hour
RFPA/Gate Pulse Width - Normal - Fault 1 hour
RFPA/Gate Duty - Normal - Fault 1 hour
RFPA/RF Power Amplifier (Wait) - Normal - Wait 1 hour
RFPA/RF Power Amplifier (Standby) - Normal - Standby 1 hour
RFPA/Cable - Normal - Fault 1 hour
RFPA/Communication - Normal - Fault 1 hour
RFPA/Status - Normal - Fatal 1 hour
RFPA/Forward Power W 0~25000 - - 1 hour
RFPA/Reflected Power w 0~25000 - - 1 hour
RFPA/MEMORY BROKEN - Normal - Fault 1 hour
RFPA/OVER HEAT - Normal - Fault 1 hour
RFPA/DEVICE - Normal - Fault 1 hour
RFPA/HV LOW - Normal - Fault 1 hour
GPA/GPA Error - Normal - Fault 1 hour
GPA/X Axis Error - Normal - Fault 1 hour
GPA/Y Axis Error - Normal - Fault 1 hour
GPA/Z Axis Error - Normal - Fault 1 hour
GPA/Primary Power Error - Normal - Fault 1 hour
GPA/Communication PCB Error - Normal - Fault 1 hour
GPA/External Status Error - Normal - Fault 1 hour
GPA/External Clock Error - Normal - Fault 1 hour
GPA/Status Error - Normal - Fatal 1 hour
GPA/Communication Error - Normal - Fault 1 hour
GPA/Error Code Overflow - Normal - Fault 1 hour
GPA/GPA TYPEI - - - - 1 hour
GPA/GPA TYPE2 - - - - 1 hour
GPA/Error Initial 1 - - - - 1 hour
GPA/Error No 1 - - - - 1 hour
GPA/Error Initial 2 - - - - 1 hour
GPA/Error No 2 - - - - 1 hour
GPA/Error Initial 3 - - - - 1 hour
GPA/Error No 3 - - - - 1 hour
GPA/Error Initial 4 - - - - 1 hour
GPA/Error No 4 - - - - 1 hour
GPA/Error Initial 5 - - - - 1 hour
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Items Unit Normal range Alert conditions Error conditions Interval
GPA/Error No 5 - - - - 1 hour
GPA/Error Initial 6 - - - - 1 hour
GPA/Error No 6 - - - - 1 hour
GPA/Error Initial 7 - - - - 1 hour
GPA/Error No 7 - - - - 1 hour
GPA/Error Initial 8 - - - - 1 hour
GPA/Error No 8 - - - - 1 hour
GPA/Error Initial 9 - - - - 1 hour
GPA/Error No 9 - - - - 1 hour
GPA/Error Initial 10 - - - - 1 hour
GPA/Error No 10 - - - - 1 hour
GPA/Error Initial 11 - - - - 1 hour
GPA/Error No 11 - - - - 1 hour
GPA/Error Initial 12 - - - - 1 hour
GPA/Error No 12 - - - - 1 hour
GPA/Error Initial 13 - - - - 1 hour
GPA/Error No 13 - - - - 1 hour
GPA/Error Initial 14 - - - - 1 hour
GPA/Error No 14 - - - - 1 hour
GPA/Error Initial 15 - - - - 1 hour
GPA/Error No 15 - - - - 1 hour
GPA/Error Initial 16 - - - - 1 hour
GPA/Error No 16 - - - - 1 hour
GPA/X Tune Parameter 1 - - - - 1 hour
GPA/X Tune Parameter 2 - - - - 1 hour
GPA/X Tune Parameter 3 - - - - 1 hour
GPA/X Tune Parameter 4 - - - - 1 hour
GPA/Y Tune Parameter 1 - - - - 1 hour
GPA/Y Tune Parameter 2 - - - - 1 hour
GPA/Y Tune Parameter 3 - - - - 1 hour
GPA/Y Tune Parameter 4 - - - - 1 hour
GPA/Z Tune Parameter 1 - - - - 1 hour
GPA/Z Tune Parameter 2 - - - - 1 hour
GPA/Z Tune Parameter 3 - - - - 1 hour
GPA/Z Tune Parameter 4 - - - - 1 hour
Temperature & Humidity/Shield Room
degC 5~32 <5 or >32 - 1 hour
Temperature
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Items Unit Normal range Alert conditions Error conditions Interval
Temperature & Humidity/Shield Room
% 0~80 >80 - 1 hour
Humidity
Temperature & Humidity/Machine
degC 5~32 <5 or>32 - 1 hour
Room Temperature
Temperature & Humidity/Machine
% 0~80 >80 - 1 hour
Room Humidity
Temperature & Humidity/Shield Room
- Normal Warning - 1 hour
Communication
Temperature & Humidity/Machine
- Normal Warning - 1 hour
Room Communication
Decoupler/Decoupler - Normal - Fault 1 hour
KP/IKP - Normal - Fault 1 hour
KP/2KP - Normal - Fault 1 hour
KP/3KP - Normal - Fault 1 hour
KP/4KP - Normal - Fault 1 hour
Door/DOOR - CLOSE - - 1 hour
MPX/MRI System - Enable - - 1 hour
MPX/MR POWER - ON - - 1 hour
MPX/ECO MODE(GPA) - OFF - - 1 hour
MPX/ECO MODE(COMP) - OFF - - 1 hour
MPX/MPXH?2 Power Supply(+24V) \% 22.6~26.4 <22.6 or >26.4 - 1 hour
MPX/MPXH?2 Power Supply(+5V) \% 4.5~5.5 <4.50r>55 - 1 hour
MPX/MPXH?2 Power Supply(+3.3V) \Y 2.97~3.63 <2.97 or >3.63 - 1 hour
MPX/MPXH?2 Version - - - - 1 hour
MPX/DIPSW1-1 - OFF - - 1 hour
MPX/DIPSW1-2 - OFF - - 1 hour
MPX/DIPSW1-3 - OFF - - 1 hour
MPX/DIPSW1-4 - OFF - - 1 hour
MPX/DIPSW1-5 - OFF - - 1 hour
MPX/DIPSW1-6 - OFF - - 1 hour
MPX/DIPSW1-7 - OFF - - 1 hour
MPX/DIPSW1-8 - OFF - - 1 hour
MPX/DIPSW2-1 - OFF - - 1 hour
MPX/DIPSW2-2 - OFF - - 1 hour
MPX/DIPSW2-3 - OFF - - 1 hour
MPX/DIPSW2-4 - OFF - - 1 hour
MPX/DIPSW2-5 - OFF - - 1 hour
MPX/DIPSW2-6 - OFF - - 1 hour

90 I L1E-HM0106




Chapter7 Operation way

Items Unit Normal range Alert conditions Error conditions Interval
MPX/DIPSW2-7 - OFF - - 1 hour
MPX/DIPSW2-8 - OFF - - 1 hour
MPX/DIPSW3-1 - OFF - - 1 hour
MPX/DIPSW3-2 - OFF - - 1 hour
MPX/DIPSW3-3 - OFF - - 1 hour
MPX/DIPSW3-4 - OFF - - 1 hour
MPX/DIPSW3-5 - OFF - - 1 hour
MPX/DIPSW3-6 - OFF - - 1 hour
MPX/DIPSW3-7 - OFF - - 1 hour
MPX/DIPSW3-8 - OFF - - 1 hour
MPX/DIPSW16-1 - OFF - - 1 hour
MPX/DIPSW16-2 - OFF - - 1 hour
MPX/DIPSW16-3 - OFF - - 1 hour
MPX/DIPSW16-4 - OFF - - 1 hour
MPX/DIPSW16-5 - OFF - - 1 hour
MPX/DIPSW16-6 - OFF - - 1 hour
MPX/DIPSW16-7 - OFF - - 1 hour
MPX/DIPSW16-8 - OFF - - 1 hour
MPX/DIPSW17-1 - OFF - - 1 hour
MPX/DIPSW17-2 - OFF - - 1 hour
MPX/DIPSW17-3 - OFF - - 1 hour
MPX/DIPSW17-4 - OFF - - 1 hour
MPX/DIPSW17-5 - OFF - - 1 hour
MPX/DIPSW17-6 - OFF - - 1 hour
MPX/DIPSW17-7 - OFF - - 1 hour
MPX/DIPSW17-8 - OFF - - 1 hour

MR-IRCP-M1

Magnet/Magnet System (Alarm) - Normal - Fault 1 hour
Magnet/Magnet System (Warning) - Normal Warning - 1 hour
Magnet/Magnet System (Quench Alarm) - Normal - - 1 hour
Magnet/Magnet System (Shield Temp. - Normal - - 1 hour
Alarm)
Magnet/Magnet System (Helium Level - Normal - - 1 hour
Alarm)
Magnet/Magnet System (Pressure High - Normal - - 1 hour
Alarm)
Magnet/Magnet System (Pressure Low - Normal - - 1 hour
Alarm)
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Items Unit Normal range Alert conditions Error conditions Interval
Magnet/Gas-Bypass - - - - 1 hour
Magnet/Compressor System (Alarm) - Normal Warning - 1 hour
Magnet/Cable Disconnection (MR - Normal - - 1 hour
System - SVU)

Magnet/Magnet Critical Error - Normal - Fault 1 hour
Magnet/Magnet System (Helium Level - Normal - - 1 hour
Warning)

Magnet/Compressor Pressure Alarm - Normal - - 1 hour
Magnet/Compressor Helium Discharge - Normal - - 1 hour
Alarm

Magnet/Compressor Helium After - Normal - - 1 hour
Cooler Alarm

Magnet/Compressor Water Outlet Alarm - Normal - - 1 hour
Magnet/SVU (+DC48V Error) - Normal - - 1 hour
Magnet/SVU (+DC24V Error) - Normal - - 1 hour
Magnet/SVU (+DC5V Error) - Normal - - 1 hour
Magnet/SVU (-DC5V Error) - Normal - - 1 hour
Magnet/Li-Bat Low Alarm - Normal - - 1 hour
Magnet/Li-Bat High Alarm - Normal - - 1 hour
Magnet/Supply Power of Helium Level - Normal - - 1 hour
Magnet/Measure Voltage of Helium - Normal - - 1 hour
Level

Magnet/EIS Control - Normal - - 1 hour
Magnet/Helium Level % - - - 1 hour
Magnet/Pressure Pa - - - 1 hour
Magnet/Pressure Heater Output mW - - - 1 hour
Magnet/Bore Temp. K - - - 1 hour
Magnet/Shield Temp. K - - - 1 hour
Magnet/Li-Bat Voltage VDC - - - 1 hour
Magnet/SVU Version - - - - 1 hour
Magnet/SVU_Serial Number - - - - 1 hour
Magnet/Helium Warning Notification - Normal - - 1 hour
Magnet/Cold Head Warning Notification - Normal Warning - 1 hour
Magnet/Cold Head Error Notification - Normal - Fault 1 hour
Sense/SENSE (Warning) - Normal Warning - 1 hour
Sense/SENSE (Fault) - Normal - Fault 1 hour
Sense/Compressor Flow Alarm - Normal - Fault 1 hour
Sense/GC Flow Alarm - Normal - Fault 1 hour
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Items Unit Normal range Alert conditions Error conditions Interval
Sense/GPA Flow Alarm - Normal - Fault 1 hour
Sense/Valve (Standby) - Normal - 1 hour
Sense/Valve Abnormal - Normal - Fault 1 hour
Sense/Communication - Normal - Fault 1 hour
Sense/Primary Supply Temp Alarm - Normal - Fault 1 hour
Sense/Water Leak Alarm - Normal - Fault 1 hour
Sense/Primary Supply Temp Warning - Normal Warning - 1 hour
Sense/Compressor Flow Warning - Normal Warning - 1 hour
Sense/GC Flow Warning - Normal Warning - 1 hour
Sense/GPA Flow Warning - Normal Warning - 1 hour
Sense/Compressor Flow Connection - Normal Warning - 1 hour
Sense/GC Flow Connection - Normal Warning - 1 hour
Sense/GPA Flow Connection - Normal Warning - 1 hour
Sense/SENSE_Board_ID - - - 24 hours
Sense/SENSE_Board Work - - - 24 hours
Sense/Board Revision - - - 24 hours
Sense/Firmware Version - - - 24 hours
Sense/Primary Supply Temperature degC - - 1 hour
Sense/GC Return Flow /min - - - 1 hour
Sense/GPA Return Flow /min - - - 1 hour
Sense/Compressor Return Flow /min - - - 1 hour
Sense/PCB Power Supply (+24V) v 21.6~26.4 <21.6 or >26.4 - 1 hour
Sense/PCB Power Supply (+3.3V) v 2.97~3.63 <2.97 or >3.63 - 1 hour
Sense/PCB Temperature degC 5~32 <5 or>32 - 1 hour
Sense/DIPSW1-1 - - - - 24 hours
Sense/DIPSW1-2 - - - - 24 hours
Sense/DIPSW1-3 - - - - 24 hours
Sense/DIPSW1-4 - - - - 24 hours
Sense/DIPSW1-5 - - - - 24 hours
Sense/DIPSW1-6 - - - - 24 hours
Sense/DIPSW1-7 - - - - 24 hours
Sense/DIPSW1-8 - - - - 24 hours
Sense/DIPSW2-1 - - - - 24 hours
Sense/DIPSW2-2 - - - - 24 hours
Sense/DIPSW2-3 - - - - 24 hours
Sense/DIPSW2-4 - - - - 24 hours
Sense/DIPSW2-5 - - - - 24 hours
Sense/DIPSW2-6 - - - - 24 hours
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Items Unit Normal range Alert conditions Error conditions Interval
Sense/DIPSW2-7 - - - - 24 hours
Sense/DIPSW2-8 - - - - 24 hours
Sense/MIZU FW WDT Reset - OFF - - 1 hour
RFPA/Power Supply - Normal - Fault 1 hour
RFPA/Peak Heat - Normal - Fault 1 hour
RFPA/Drive Power - Normal - Fault 1 hour
RFPA/Average Power Heat - Normal - Fault 1 hour
RFPA/Peak Power - Normal - Fault 1 hour
RFPA/Average Power - Normal - Fault 1 hour
RFPA/Voltage Standing Wave Ratio - Normal - Fault 1 hour
RFPA/Gate Pulse Width - Normal - Fault 1 hour
RFPA/Gate Duty - Normal - Fault 1 hour
RFPA/RF Power Amplifier (Wait) - Normal - - 1 hour
RFPA/RF Power Amplifier (Standby) - Normal - - 1 hour
RFPA/Cable - Normal - Fault 1 hour
RFPA/Communication - Normal - Fault 1 hour
RFPA/Status - Normal - Fatal 1 hour
RFPA/Forward Power w 0~25000 - - 1 hour
REFPA/Reflected Power w 0~25000 - - 1 hour
RFPA/MEMORY BROKEN - Normal - Fault 1 hour
RFPA/OVER HEAT - Normal - Fault 1 hour
RFPA/DEVICE - Normal - Fault 1 hour
RFPA/HV LOW - Normal - Fault 1 hour
GPA/GPA Error - Normal - Fault 1 hour
GPA/X Axis Error - Normal - Fault 1 hour
GPA/Y Axis Error - Normal - Fault 1 hour
GPA/Z Axis Error - Normal - Fault 1 hour
GPA/Primary Power Error - Normal - Fault 1 hour
GPA/Communication PCB Error - Normal - Fault 1 hour
GPA/External Status Error - Normal - Fault 1 hour
GPA/Status Error - Normal - Fatal 1 hour
GPA/Communication Error - Normal - Fault 1 hour
GPA/Error Code Overflow - Normal - Fault 1 hour
GPA/HV ON Error - Normal - Fault 1 hour
GPA/External Clock Warning - Normal - Warning 1 hour
GPA/GPA_TYPE - - - - 24 hours
GPA/Error_Codel - - - - 1 hour
GPA/Error_Code2 - - - - 1 hour
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Items Unit Normal range Alert conditions Error conditions Interval
GPA/Error_Code3 - - - - 1 hour
GPA/Error_Code4 - - - - 1 hour
GPA/Error_Code5 - - - - 1 hour
GPA/Error_Code6 - - - - 1 hour
GPA/Error_Code7 - - - - 1 hour
GPA/Error_Code8 - - - - 1 hour
GPA/Error_Code9 - - - - 1 hour
GPA/Error_Codel0 - - - - 1 hour
GPA/Error_Codel 1 - - - - 1 hour
GPA/Error_Codel2 - - - - 1 hour
GPA/Error_Codel3 - - - - 1 hour
GPA/Error_Codel4 - - - - 1 hour
GPA/Error_Codel5 - - - - 1 hour
GPA/Error_Codel6 - - - - 1 hour
GPA/X Tune Parameter 1 - - - - 24 hours
GPA/X Tune Parameter 2 - - - - 24 hours
GPA/X Tune Parameter 3 - - - - 24 hours
GPA/X Tune Parameter 4 - - - - 24 hours
GPA/Y Tune Parameter 1 - - - - 24 hours
GPA/Y Tune Parameter 2 - - - - 24 hours
GPA/Y Tune Parameter 3 - - - - 24 hours
GPA/Y Tune Parameter 4 - - - - 24 hours
GPA/Z Tune Parameter 1 - - - - 24 hours
GPA/Z Tune Parameter 2 - - - - 24 hours
GPA/Z Tune Parameter 3 - - - - 24 hours
GPA/Z Tune Parameter 4 - - - - 24 hours
KP/1KP - Normal - Fault 1 hour
KP/2KP - Normal - Fault 1 hour
KP/3KP - Normal - Fault 1 hour
KP/4KP - Normal - Fault 1 hour
Door/DOOR - CLOSE - - 1 hour
MRM/MRI System - Enable - - 1 hour
MRM/MR POWER - ON - - 1 hour
MRM/ECO MODE (COMP) - OFF - - 1 hour
MRM/MRM_Rack_ID - Normal - - 1 hour
MRM/MRM_Board ID - Normal - - 1 hour
MRM/MRM_Board Work - Normal - - 1 hour
MRM/Board Revision - Normal - - 1 hour
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Items Unit Normal range Alert conditions Error conditions Interval
MRM/FPGA Revision - Normal - - 1 hour
MRM/MRM FW Version - Normal - - 1 hour
MRM/SRM Module Link Error - Normal - - 1 hour
MRM/RFPA Unit Error - Normal - - 1 hour
MRM/GPA Unit Error - Normal - - 1 hour
MRM/SENSE Unit Error - Normal - - 1 hour
MRM/GANTRY Sensor Error - Normal - - 1 hour
MRM/MR ON - OFF - - 1 hour
MRM/MRM Firmware Startup - OFF - - 1 hour
Completion
MRM/DIPSW1-1 - OFF - - 24 hours
MRM/DIPSW1-2 - OFF - - 24 hours
MRM/DIPSW1-3 - OFF - - 24 hours
MRM/DIPSW1-4 - OFF - - 24 hours
MRM/DIPSW1-5 - OFF - - 24 hours
MRM/DIPSW1-6 - OFF - - 24 hours
MRM/DIPSW1-7 - OFF - - 24 hours
MRM/DIPSW1-8 - OFF - - 24 hours
MRM/DIPSW2-1 - OFF - - 24 hours
MRM/DIPSW2-2 - OFF - - 24 hours
MRM/DIPSW2-3 - OFF - - 24 hours
MRM/DIPSW2-4 - OFF - - 24 hours
MRM/DIPSW2-5 - OFF - - 24 hours
MRM/DIPSW2-6 - OFF - - 24 hours
MRM/DIPSW2-7 - OFF - - 24 hours
MRM/DIPSW2-8 - OFF - - 24 hours
MRM/DIPSW3-1 - OFF - - 24 hours
MRM/DIPSW3-2 - OFF - - 24 hours
MRM/DIPSW3-3 - OFF - - 24 hours
MRM/DIPSW3-4 - OFF - - 24 hours
MRM/DIPSW3-5 - OFF - - 24 hours
MRM/DIPSW3-6 - OFF - - 24 hours
MRM/DIPSW3-7 - OFF - - 24 hours
MRM/DIPSW3-8 - OFF - - 24 hours
MRM/DIPSW4-1 - OFF - - 24 hours
MRM/DIPSW4-2 - OFF - - 24 hours
MRM/DIPSW4-3 - OFF - - 24 hours
MRM/DIPSW4-4 - OFF - - 24 hours
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MRM/DIPSW4-5 - OFF - - 24 hours
MRM/DIPSW4-6 - OFF - - 24 hours
MRM/DIPSW4-7 - OFF - - 24 hours
MRM/DIPSW4-8 - OFF - - 24 hours
MRM/DIPSW5-1 - OFF - - 24 hours
MRM/DIPSW5-2 - OFF - - 24 hours
MRM/DIPSW5-3 - OFF - - 24 hours
MRM/DIPSW5-4 - OFF - - 24 hours
MRM/DIPSW5-5 - OFF - - 24 hours
MRM/DIPSW5-6 - OFF - - 24 hours
MRM/DIPSW5-7 - OFF - - 24 hours
MRM/DIPSW5-8 - OFF - - 24 hours
MRM/DIPSW6-1 - OFF - - 24 hours
MRM/DIPSW6-2 - OFF - - 24 hours
MRM/DIPSW6-3 - OFF - - 24 hours
MRM/DIPSW6-4 - OFF - - 24 hours
MRM/DIPSW6-5 - OFF - - 24 hours
MRM/DIPSW6-6 - OFF - - 24 hours
MRM/DIPSW6-7 - OFF - - 24 hours
MRM/DIPSW6-8 - OFF - - 24 hours
MRM/DIPSW7-1 - OFF - - 24 hours
MRM/DIPSW7-2 - OFF - - 24 hours
MRM/DIPSW7-3 - OFF - - 24 hours
MRM/DIPSW7-4 - OFF - - 24 hours
MRM/DIPSW7-5 - OFF - - 24 hours
MRM/DIPSW7-6 - OFF - - 24 hours
MRM/DIPSW7-7 - OFF - - 24 hours
MRM/DIPSW7-8 - OFF - - 24 hours
MRM/DIPSWS8-1 - OFF - - 24 hours
MRM/DIPSWS-2 - OFF - - 24 hours
MRM/DIPSWS8-3 - OFF - - 24 hours
MRM/DIPSW8-4 - OFF - - 24 hours
MRM/DIPSW8-5 - OFF - - 24 hours
MRM/DIPSW8-6 - OFF - - 24 hours
MRM/DIPSW8-7 - OFF - - 24 hours
MRM/DIPSW8-8 - OFF - - 24 hours
MRM/Machine Room Temperature degC 5~32 <5 or>32 - 1 hour
MRM/Machine Room Humidity % 0~80 >80 - 1 hour
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MRM/MRM Power Supply (+12V) \% 10.8 ~ 13.2 <10.8 or>13.2 - 1 hour
MRM/MRM Power Supply (+5V) \Y 4.5~5.5 <4.50r>55 - 1 hour
MRM/MRM Power Supply (+3.3V) \Y 2.97~3.63 <2.97 or >3.63 - 1 hour
MRM/MRM FW WDT Reset - OFF - - 1 hour
CONSOLE/CONSOLE Board ID - - - - 24 hours
CONSOLE/CONSOLE_Board Work - - - - 24 hours
CONSOLE/Board Revision - - - - 24 hours
CONSOLE/FPGA Revision - - - - 24 hours
CONSOLE/Firmware Version - - - - 24 hours
CONSOLE/OPECALL - OFF - - 1 hour
CONSOLE/BUZZER - OFF - - 1 hour
CONSOLE/ECG - OFF - - 1 hour
CONSOLE/I2S Link Error - - - - 1 hour
CONSOLE/12S Link Error (OPIF to - Normal - Fault 1 hour
EXIF)
CONSOLE/12S Link Error (EXIF to - Normal - Fault 1 hour
MRM)
CONSOLE/I2S Link Error (MRM to - Normal - Fault 1 hour
SRM)
CONSOLE/I2S Link Error (SRM to - Normal - Fault 1 hour
MRM)
CONSOLE/12S Link Error (MRM to - Normal - Fault 1 hour
EXIF)
CONSOLE/12S Link Error (EXIF to - Normal - Fault 1 hour
OPIF)
CONSOLE/DIPSW1-1 - - - - 24 hours
CONSOLE/DIPSW1-2 - - - - 24 hours
CONSOLE/DIPSW1-3 - - - - 24 hours
CONSOLE/DIPSW1-4 - - - - 24 hours
CONSOLE/DIPSW1-5 - - - - 24 hours
CONSOLE/DIPSW1-6 - - - - 24 hours
CONSOLE/DIPSW1-7 - - - - 24 hours
CONSOLE/DIPSW1-8 - - - - 24 hours
CONSOLE/DIPSW2-1 - - - - 24 hours
CONSOLE/DIPSW2-2 - - - - 24 hours
CONSOLE/DIPSW2-3 - - - - 24 hours
CONSOLE/DIPSW2-4 - - - - 24 hours
CONSOLE/DIPSW2-5 - - - - 24 hours
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CONSOLE/DIPSW2-6 - - - - 24 hours
CONSOLE/DIPSW2-7 - - - - 24 hours
CONSOLE/DIPSW2-8 - - - - 24 hours
CONSOLE/Board_ID_(I.Box) - - - - 24 hours
CONSOLE/Board_Work (I.Box) - - - - 24 hours
CONSOLE/L.Box_Serial Number - - - - 24 hours
CONSOLE/1.Box Revision - - - - 24 hours
CONSOLE/OPIF FW WDT Reset - OFF - - 1 hour
SRM/General Status - - - - 1 hour
SRM/SRM CPU Status - - - - 1 hour
SRM/SRM Board Status - - - - 1 hour
SRM/PNLIF Board Detect Status - - - - 1 hour
SRM/TDRYV Board Detect Status - - - - 1 hour
SRM/Gantry Monitor Power Status - - - - 1 hour
SRM/Manual Evacuate Sw Status - - - - 1 hour
SRM/Origin Position Detect Status - - - - 1 hour
SRM/Patient Fan Status - - - - 1 hour
SRM/Laser Status - - - - 1 hour
SRM/Illumination Status - - - - 1 hour
SRM/Release SW LED Status - - - - 1 hour
SRM/Remote Mode Transition Status - - - - 1 hour
SRM/CPU Error - Normal - Fault 1 hour
SRM/Limit Switch Sensor Error - Normal - Fault 1 hour
SRM/Gantry Panel Error - Normal - Fault 1 hour
SRM/PNLIF Communication Error - Normal - Fault 1 hour
SRM/TDRV Communication Error - Normal - Fault 1 hour
SRM/Up Down Moving Error - Normal - Fault 1 hour
SRM/Longitudinal Moving Error - Normal - Fault 1 hour
SRM/ExTmpHum Sensor Error - Normal - Fault 1 hour
SRM/SRM_Board_ID - - - - 24 hours
SRM/SRM_Board_Work - - - - 24 hours
SRM/Board Revision - - - - 24 hours
SRM/FPGA1 Revision - - - - 24 hours
SRM/FPGAZ2 Revision - - - - 24 hours
SRM/FW Version - - - - 24 hours
SRM/CAN I/F Version - - - - 24 hours
SRM/DSW2-1 - - - - 24 hours
SRM/DSW2-2 - - - - 24 hours
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SRM/DSW2-3 - - - - 24 hours
SRM/DSW2-4 - - - - 24 hours
SRM/DSW2-5 - - - - 24 hours
SRM/DSW2-6 - - - - 24 hours
SRM/DSW2-7 - - - - 24 hours
SRM/DSW2-8 - - - - 24 hours
SRM/DSW3-1 - - - - 24 hours
SRM/DSW3-2 - - - - 24 hours
SRM/DSW3-3 - - - - 24 hours
SRM/DSW3-4 - - - - 24 hours
SRM/DSW3-5 - - - - 24 hours
SRM/DSW3-6 - - - - 24 hours
SRM/DSW3-7 - - - - 24 hours
SRM/DSW3-8 - - - - 24 hours
SRM/DSW4-1 - - - - 24 hours
SRM/DSW4-2 - - - - 24 hours
SRM/DSW4-3 - - - - 24 hours
SRM/DSW4-4 - - - - 24 hours
SRM/SRM Power Supply (+24V) \% 21.6 ~ 264 <21.6 or >26.4 - 1 hour
SRM/SRM Power Supply (+12V) \Y% 10.8 ~ 13.2 <10.8 or>13.2 - 1 hour
SRM/SRM Power Supply (+5V) \Y% 45 ~ 55 <4.50r>5.5 - 1 hour
SRM/SRM Power Supply (+3.3V1) v 297 ~ 3.63 <2.97 or >3.63 - 1 hour
SRM/SRM Power Supply (+3.3V2) \% 297 ~ 3.63 <2.97 or >3.63 - 1 hour
SRM/Longitudinal Full Stroke Value mm - - - 24 hours
SRM/Longitudinal Absolute Position mm - - - 1 hour
Value
SRM/TABLE_General_Status - - - - 1 hour
SRM/TABLE_UP/DOWN_Position - - - - 1 hour
SRM/TABLE_IN/OUT_Position - - - - 1 hour
SRM/OPECALL DETECT LEVEL - - - - 1 hour
PNLIF/PNLIF Board Detect Status - - - - 1 hour
PNLIF/PNLIF Serial Communication - - - - 1 hour
Error
PNLIF/PANEL-R Detect Status - - - - 1 hour
PNLIF/PANEL-L Detect Status - - - - 1 hour
PNLIF/Check Sum Error (SRM to - - - - 1 hour
PNLIF)
PNLIF/Com-ID Error (SRM to PNLIF) - - - - 1 hour
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PNLIF/Link Up Status (SRM to PNLIF) - - - - 1 hour
PNLIF/Check Sum Error (PNLIF to - - - - 1 hour
SRM)
PNLIF/Com-ID Error (PNLIF to SRM) - - - - 1 hour
PNLIF/Link Up Status (PNLIF to SRM) - - - - 1 hour
PNLIF/PNLIF Board_ID - - - - 24 hours
PNLIF/PNLIF_Board Work - - - - 24 hours
PNLIF/Board Revision - - - - 24 hours
PNLIF/FPGA1 Revision - - - - 24 hours
PNLIF/FPGA2 Revision - - - - 24 hours
PNLIF/DSW2-1 - - - - 24 hours
PNLIF/DSW2-2 - - - - 24 hours
PNLIF/DSW2-3 - - - - 24 hours
PNLIF/DSW2-4 - - - - 24 hours
PNLIF/DSW2-5 - - - - 24 hours
PNLIF/DSW2-6 - - - - 24 hours
PNLIF/DSW2-7 - - - - 24 hours
PNLIF/DSW2-8 - - - - 24 hours
PNLIF/PNLIF Power Supply (+24V) v 21.6 ~ 264 <21.6 or >26.4 - 1 hour
PNLIF/PNLIF Power Supply (+5V) v 45 ~ 55 <4.50r>5.5 - 1 hour
PNLIF/PNLIF Power Supply (+3.3V1) v 297 ~ 3.63 <2.97 or >3.63 - 1 hour
TDRV/TDRYV Board Detect Status - - - - 1 hour
TDRV/TDRYV Serial Communication - - - - 1 hour
Error
TDRV/Check Sum Error (SRM to - - - - 1 hour
TDRYV)
TDRV/Com-ID Error (SRM to TDRV) - - - - 1 hour
TDRV/Link Up Status (SRM to TDRV) - - - - 1 hour
TDRV/Check Sum Error (TDRV to - - - - 1 hour
SRM)
TDRV/Com-ID Error (TDRV to SRM) - - - - 1 hour
TDRV/Link Up Status (TDRV to SRM) - - - - 1 hour
TDRV/TDRV_Board_ID - - - - 24 hours
TDRV/TDRV_Board Work - - - - 24 hours
TDRV/Board Revision - - - - 24 hours
TDRV/FPGALI Revision - - - - 24 hours
TDRV/DSW2-1 - - - - 24 hours
TDRV/DSW2-2 - - - - 24 hours
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TDRV/DSW2-3 - - - - 24 hours
TDRV/DSW2-4 - - - - 24 hours
TDRV/DSW2-5 - - - - 24 hours
TDRV/DSW2-6 - - - - 24 hours
TDRV/DSW2-7 - - - - 24 hours
TDRV/DSW2-8 - - - - 24 hours
TDRV/DSW3-1 - - - - 24 hours
TDRV/DSW3-2 - - - - 24 hours
TDRV/DSW3-3 - - - - 24 hours
TDRV/DSW3-4 - - - - 24 hours
TDRV/DSW3-5 - - - - 24 hours
TDRV/DSW3-6 - - - - 24 hours
TDRV/DSW3-7 - - - - 24 hours
TDRV/DSW3-8 - - - - 24 hours
TDRV/DSW4-1 - - - - 24 hours
TDRV/DSW4-2 - - - - 24 hours
TDRV/DSW4-3 - - - - 24 hours
TDRV/DSW4-4 - - - - 24 hours
TDRV/DSW4-5 - - - - 24 hours
TDRV/DSW4-6 - - - - 24 hours
TDRV/DSW4-7 - - - - 24 hours
TDRV/DSW4-8 - - - - 24 hours
TDRV/TDRV Power Supply (+24V) A% 21.6 ~ 264 <21.6 or>26.4 - 1 hour
TDRV/TDRV Power Supply (+5V) v 45 ~ 55 <4.50r>55 - 1 hour
TDRV/TDRV Power Supply (+3.3) v 297 ~ 3.63 <2.97 or >3.63 - 1 hour
TDRV/Longitudinal Motor Voltage A\ - - - 1 hour
TDRV/Longitudinal Encoder Voltage A\ - - - 1 hour
GCSNAP/GC Snap SW CH1 - - - - 1 hour
GCSNAP/GC Snap SW CH2 - - - - 1 hour
GCSNAP/GC Snap SW CH3 - - - - 1 hour
GCSNAP/GC Snap SW CH4 - - - - 1 hour
ExtTmpHum /Shield Room Temperature | degC 5~32 <5 or>32 - 1 hour
ExtTmpHum /Shield Room Humidity % 0~80 >80 - 1 hour
PSC/EVC LED Status (S0) - OFF - - 24 hours
PSC/EVC LED Status (S1) - OFF - - 24 hours
PSC/EVC LED Status (S2) - OFF - - 24 hours
PSC/EVC LED Status (S3) - OFF - - 24 hours
PSC/EVC LED Status (POWER ON) - ON - - 24 hours
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PSC/EVC LED Status (CONF DONE) - ON - - 24 hours
PSC/EVC LED Status (SCAN START) - - - - 24 hours
PSC/EVC LED Status (ERROR) - OFF - - 24 hours
PSC/EVC DSW?2 Status - - - - 24 hours
PSC/EVC RST FPGA Revision - - - - 24 hours
PSC/EVC Board Revision - - - - 24 hours
PSC/EVC_Board Work - - - - 24 hours
PSC/EVC_Rack ID - - - - 24 hours
PSC/EVC_Board_ID - - - - 24 hours
PSC/EVC RF FPGA Temperature degC 0~70 <0 or >70 - 1 hour
PSC/EVC RF FPGA Revision - - - - 24 hours
PSC/EVC GC FPGA Temperature degC 0~70 <0 or >70 - 1 hour
PSC/EVC GC FPGA Revision - - - - 24 hours
PSC/EVC_Boot ROM_Version - - - - 24 hours
PSC/PSC_Firmware Version - - - - 24 hours
PSC/EVC_DSW3_Status - - - - 24 hours
DGC/DGC_Rack ID - - - - 24 hours
DGC/DGC_Board_Work - - - - 24 hours
DGC/DGC Board Revision - - - - 24 hours
DGC/DGC PLD Revision - - - - 24 hours
DGC/DGC FPGA Revision - - - - 24 hours
DGC/DGC B0 Output Enable - - - - 24 hours
DGC/DGC GCZ Output Enable - - - - 24 hours
DGC/DGC GCY Output Enable - - - - 24 hours
DGC/DGC GCX Output Enable - - - - 24 hours
DGC/DGC RMFC Enable - - - - 24 hours
DGC/DGC VFC Output Enable - - - - 24 hours
DGC/DGC ECC Output Enable - - - - 24 hours
DGC/DGC DSW1-1 - - - - 24 hours
DGC/DGC DSW1-2 - - - - 24 hours
DGC/DGC DSW1-3 - - - - 24 hours
DGC/DGC DSW1-4 - - - - 24 hours
DGC/DGC DSW2-1 - - - - 24 hours
DGC/DGC DSW2-2 - - - - 24 hours
DGC/DGC DSW2-3 - - - - 24 hours
DGC/DGC DSW2-4 - - - - 24 hours
DGC/DGC CNT FPGA Temperature degC 0~70 <0 or >70 - 1 hour
DGC/DGC LED (Software) - OFF - - 24 hours
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DGC/DGC LED (System Clock) - - - - 24 hours
DGC/DGC LED (DGC Error) - OFF - - 24 hours
DGC/DGC LED (Mode) - OFF - - 24 hours
DGC/DGC LED (GCZ Enable) - ON - - 24 hours
DGC/DGC LED (GCY Enable) - ON - - 24 hours
DGC/DGC LED (GCX Enable) - ON - - 24 hours
DGC/DGC LED (RFGC Active) - - - - 24 hours
DGC/Power Supply (3.3VD) - 33 - - 24 hours
DGC/Power Supply (1.1V) - 1.1 - - 24 hours
DGC/Power Supply (2.5V) - 2.5 - - 24 hours
DGC/Power Supply (3.3V) - 33 - - 24 hours
DGC/Power Supply (12VD) - 12 - - 24 hours
DGC/Command Overflow (GZ) - Normal Warning - 24 hours
DGC/Command Overflow (GY) - Normal Warning - 24 hours
DGC/Command Overflow (GX) - Normal Warning - 24 hours
DGC/Improper Command Warning (GZ) - Normal Warning - 24 hours
DGC/Improper Command Warning - Normal Warning - 24 hours
(GY)
DGC/Improper Command Warning - Normal Warning - 24 hours
(GX)
DGC/Operating Clock Warning - Normal Warning - 24 hours
DGC/SHIMAMP Error - Normal - Fault 24 hours
DGC/SHIMAMP I/F Error - Normal - Fault 24 hours
DGC/Improper Command Error (GZ) - Normal - Fault 24 hours
DGC/Improper Command Error (GY) - Normal - Fault 24 hours
DGC/Improper Command Error (GX) - Normal - Fault 24 hours
DGC/GC Serial Command Link Error - Normal - Fault 24 hours
DGC/DGC_Board_ID - - - - 24 hours
DGC/SHIMAMP BRD1CH1 Enable - - - - 24 hours
DGC/SHIMAMP BRD1CH2 Enable - - - - 24 hours
DGC/SHIMAMP BRDI1CHI1 ErrorStatus - - - - 24 hours
DGC/SHIMAMP BRD1CH2 ErrorStatus - - - - 24 hours
DGC/SHIMAMP Interface ErrorStatus - - - - 24 hours
DGC/SHIMAMP B1CHI1 Enable - - - - 24 hours
DGC/SHIMAMP B1CH1 OverCurrent - - - Fault 24 hours
DGC/SHIMAMP B1CHI1 OverTemp - - - Fault 24 hours
DGC/SHIMAMP B1CHI1 OpenLoad - - - Fault 24 hours
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DGC/SHIMAMP BICHI1 - - Warning - 24 hours

EXT-CLKWarning

DGC/SHIMAMP B1CHI1 Over - - - Fault 24 hours
DCBusVol

DGC/SHIMAMP B1CHI Desat Fault - - - Fault 24 hours
DGC/SHIMAMP B1CHI1 Output - - - Fault 24 hours
Oscillation

DGC/SHIMAMP B1CH1 PLL Fault - - - Fault 24 hours
DGC/SHIMAMP BICH1 Com Timout - - - Fault 24 hours
DGC/SHIMAMP BICH1 Checksum - - - Fault 24 hours
Fault

DGC/SHIMAMP B1CH2 Enable - - - - 24 hours
DGC/SHIMAMP B1CH2 OverCurrent - - - Fault 24 hours
DGC/SHIMAMP B1CH2 OverTemp - - - Fault 24 hours
DGC/SHIMAMP B1CH2 OpenLoad - - - Fault 24 hours
DGC/SHIMAMP B1CH2 - - Warning - 24 hours

EXT-CLKWarning

DGC/SHIMAMP B1CH2 Over - - - Fault 24 hours
DCBusVol

DGC/SHIMAMP BI1CH2 Desat Fault - - - Fault 24 hours
DGC/SHIMAMP B1CH2 Output - - - Fault 24 hours

Oscillation

DGC/SHIMAMP B1CH2 PLL Fault - - - Fault 24 hours
DGC/SHIMAMP B1CH2 Com Timout - - - Fault 24 hours
DGC/SHIMAMP B1CH2 Checksum - - - Fault 24 hours
Fault

COILCONT/COILCONT_Board_ID - - - - 24 hours
COILCONT/COILCONT_Board Work - - - - 24 hours
COILCONT/Board Revision - - - - 24 hours
COILCONT/FPGAL1 Revision - - - - 24 hours
COILCONT/FPGA2 Revision - - - - 24 hours
COILCONT/FPGA3 Revision - - - - 24 hours
COILCONT/FPGA4 Revision - - - - 24 hours
COILCONT/DIPSW Status - - - - 24 hours
COILCONT/COILCONT Module Error - Normal - - 1 hour
Status

COILCONT/COILIF PCB Error Status - Normal - - 1 hour
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COILCONT/CNI COILDRV PCB Part - Normal - - 1 hour
Error
COILCONT/CN2 COILDRYV PCB Part - Normal - - 1 hour
Error
COILCONT/CN3 COILDRYV PCB Part - Normal - - 1 hour
Error
COILCONT/CN4 COILDRYV PCB Part - Normal - - 1 hour
Error
COILCONT/Tx COILDRYV PCB Part - Normal - - 1 hour
Error
COILCONT/COILCONT - SYNTHE - Normal - - 1 hour
COM
COILCONT/COILCONT - LINESEL - Normal - - 1 hour
COM
COILCONT/FPGA COM (MASTER - - Normal - - 1 hour
SLAVEL)

COILCONT/FPGA COM (MASTER - - Normal - - 1 hour
SLAVE2)

COILCONT/FPGA COM (MASTER - - Normal - - 1 hour
SLAVE3)

COILCONT/CNI COIL ID COM - Normal - - 1 hour
COILCONT/CN2 COIL ID COM - Normal - - 1 hour
COILCONT/CN3 COIL ID COM - Normal - - 1 hour
COILCONT/CN4 COIL ID COM - Normal - - 1 hour
COILCONT/Input Power Supply (+35V) - Normal - Error 1 hour
COILCONT/Input Power Supply (-23V) - Normal - Error 1 hour
COILCONT/Input Power Supply (+26V) - Normal - Error 1 hour
COILCONT/Input Power Supply - Normal - Error 1 hour
(-14.5V)

SYNTHE/DSF FPGA Temperature - 0~70 <0 or >70 - 1 hour
SYNTHE/DSF LED Status (Reservel) - OFF - - 24 hours
SYNTHE/DSF LED Status (DEC ERR) - OFF - - 24 hours
SYNTHE/DSF LED Status (Reserve2) - OFF - - 24 hours
SYNTHE/DSF LED Status (DBG - - - - 24 hours
MODE)

SYNTHE/DSF LED Status (PLL - ON - - 24 hours
LOCK)

SYNTHE/DSF LED Status (RFPA ON) - ON - - 24 hours
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SYNTHE/DSF LED Status (RFPA - - - - 24 hours
BIAS)
SYNTHE/DSF LED Status (RESET) - - - - 24 hours
SYNTHE/DSF CLKRST FPGA - - - - 24 hours
SYNTHE/DSF FPGA Revision - - - - 24 hours
SYNTHE/DSF Frequency ROM - - - - 24 hours
Revision
SYNTHE/DSF Frequency ROM Offset - - - - 24 hours
SYNTHE/DSF Frequency ROM - - - - 24 hours
Hardware
SYNTHE/DSF DDS1 Channel A Initial - - - - 24 hours
Phase Value
SYNTHE/DSF DDS1 Channel B Initial - - - - 24 hours
Phase Value
SYNTHE/DSF DDS2 Channel A Initial - - - - 24 hours
Phase Value
SYNTHE/DSF DDS2 Channel B Initial - - - - 24 hours
Phase Value
SYNTHE/DSF_Rack_ID - - - - 24 hours
SYNTHE/DSF_Board_ID - - - - 24 hours
SYNTHE/DSF Board Revision - - - - 24 hours
SYNTHE/DSF_Board Work - - - - 24 hours
EXIF/EXIF_Rack ID - - - - 24 hours
EXIF/EXIF_Board ID - - - - 24 hours
EXIF/EXIF_Board Work - - - - 24 hours
EXIF/EXIF Board Revision - - - - 24 hours
EXIF/EXIF_FPGA_Revision - - - - 24 hours
EXIF/PMM Select ID - - - - 24 hours
EXIF/EXIF LED (S0) - - - - 24 hours
EXIF/EXIF LED (S1) - - - - 24 hours
EXIF/EXIF LED (S2) - - - - 24 hours
EXIF/EXIF LED (S3) - - - - 24 hours
EXIF/EXIF LED (POWER) - - - - 24 hours
EXIF/EXIF LED (DAT Error) - - - - 24 hours
EXIF/EXIF LED (CPU IRQ) - - - - 24 hours
EXIF/EXIF LED (PMM Trigger) - - - - 24 hours
EXIF/EXIF DIPSW2-1 - - - - 24 hours
EXIF/EXIF DIPSW2-2 - - - - 24 hours
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EXIF/EXIF DIPSW2-3 - - - - 24 hours
EXIF/EXIF DIPSW2-4 - - - - 24 hours
EXIF/EXIF DIPSW2-5 - - - - 24 hours
EXIF/EXIF DIPSW2-6 - - - - 24 hours
EXIF/EXIF DIPSW2-7 - - - - 24 hours
EXIF/EXIF DIPSW2-8 - - - - 24 hours
EXIF/EXIF FPGA Temperature degC 0~70 <0 or >70 - 1 hour
EXIF/EXIF RST FPGA Revision - - - - 24 hours
EXIF/EXIF_Boot ROM_Version - - - - 24 hours
EXIF/EXIF_Firmware Version - - - - 24 hours
ADIF/ADIF_Board_ID - - - - 24 hours
ADIF/ADIF_Board_Work - - - - 24 hours
ADIF/ADIF Board Revision - - - - 24 hours
ADIF/ADIF RST FPGA Revision - - - - 24 hours
ADIF/ADIF FPGA Revision - - - - 24 hours
ADIF/ADIF LED (Reserved) - - - - 24 hours
DIF/ADIF LED (Power ON(12V)) - - - - 24 hours
ADIF/ADIF LED (Debug AD Mode) - - - - 24 hours
ADIF/ADIF LED (Debug Clock Mode) - - - - 24 hours
ADIF/ADIF LED (FPGA PLL Locked) - - - - 24 hours
ADIF/ADIF LED (Error) - - - - 24 hours
ADIF/ADIF LED (ADC Start) - - - - 24 hours
ADIF/ADIF LED (Receiving Mode) - - - - 24 hours
ADIF/ADIF LED (CONF DONE) - - - - 24 hours
ADIF/ADIF LED (CONF ERR) - - - - 24 hours
ADIF/ADIF LED (PWR OK) - - - - 24 hours
ADIF/ADIF LED (MST RST) - - - - 24 hours
ADIF/ADIF DIPSW2-1 - - - - 24 hours
ADIF/ADIF DIPSW2-2 - - - - 24 hours
ADIF/ADIF DIPSW2-3 - - - - 24 hours
ADIF/ADIF DIPSW2-4 - - - - 24 hours
ADIF/ADIF DIPSW2-5 - - - - 24 hours
ADIF/ADIF DIPSW2-6 - - - - 24 hours
ADIF/ADIF DIPSW2-7 - - - - 24 hours
ADIF/ADIF DIPSW2-8 - - - - 24 hours
ADIF/ADIF FPGA Temperature Reg degC 0~70 <0 or >70 - 1 hour
ADIF/ADIF_Rack_ID - - - - 24 hours
DSRI1/DSR1_Board_ID - - - - 24 hours
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Items Unit Normal range Alert conditions Error conditions Interval
DSR1/DSR1 Board Work - - - - 24 hours
DSR1/DSR1 Board Revision - - - - 24 hours
DSRI1/DSRI1 RST FPGA Revision - - - - 24 hours
DSRI1/DSR1 FPGA Revision - - - - 24 hours
DSR1/DSR1 LED (AD TRIG) - - - - 24 hours
DSR1/DSR1 LED (ADC LINK) - - - - 24 hours
DSRI1/DSR1 LED (POWER ON) - - - - 24 hours
DSR1/DSR1 LED (CONF DONE) - - - - 24 hours
DSR1/DSR1 DIPSW2-1 - - - - 24 hours
DSR1/DSR1 DIPSW2-2 - - - - 24 hours
DSR1/DSR1 DIPSW2-3 - - - - 24 hours
DSR1/DSR1 DIPSW2-4 - - - - 24 hours
DSR1/DSR1 DIPSW2-5 - - - - 24 hours
DSRI1/DSR1 DIPSW2-6 - - - - 24 hours
DSRI1/DSR1 DIPSW2-7 - - - - 24 hours
DSRI1/DSR1 DIPSW2-8 - - - - 24 hours
DSRI1/RECEIVE1 FPGA Temperature degC 0~70 <0 or >70 - 1 hour
Reg
DSR1/DSR1 Rack ID - - - - 24 hours
DSR1/DSR1 Voltage (3.3V) Monl Reg - - - - 24 hours
DSR1/DSR1 Voltage (2.5V) Mon2 Reg - - - - 24 hours
DSR1/DSR1 Voltage (FPGA1.1V) - - - - 24 hours
Mon3 Reg
DSRI1/DSRI1 Voltage (FPGA1.15V) - - - - 24 hours
Mon4 Reg
DSRI1/DSRI1 Voltage (FPGA1.8V) - - - - 24 hours
Mon5 Reg
DSR1/DSRI1 Voltage (FPGA2.5V) - - - - 24 hours
Mon6 Reg
DSR1/DSR1 Voltage (FPGA3.3V) - - - - 24 hours
Mon7 Reg
DSR1/DSR1 Voltage (FPGA1.5V) - - - - 24 hours
Mon8 Reg
DSRI1/DSRI1 Voltage (None) Mon9 Reg - - - - 24 hours
DSRI1/DSRI1 Voltage (5V) Monl0 Reg - - - - 24 hours
DSR2/DSR2_Board_ID - - - - 24 hours
DSR2/DSR2_Board Work - - - - 24 hours
DSR2/DSR2 Board Revision - - - - 24 hours
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Items Unit Normal range Alert conditions Error conditions Interval
DSR2/DSR2 RST FPGA Revision - - - - 24 hours
DSR2/DSR2 FPGA Revision - - - - 24 hours
DSR2/DSR2 LED (AD TRIG) - - - - 24 hours
DSR2/DSR2 LED (ADC LINK) - - - - 24 hours
DSR2/DSR2 LED (POWER ON) - - - - 24 hours
DSR2/DSR2 LED (CONF DONE) - - - - 24 hours
DSR2/DSR2 DIPSW2-1 - - - - 24 hours
DSR2/DSR2 DIPSW2-2 - - - - 24 hours
DSR2/DSR2 DIPSW2-3 - - - - 24 hours
DSR2/DSR2 DIPSW2-4 - - - - 24 hours
DSR2/DSR2 DIPSW2-5 - - - - 24 hours
DSR2/DSR2 DIPSW2-6 - - - - 24 hours
DSR2/DSR2 DIPSW2-7 - - - - 24 hours
DSR2/DSR2 DIPSW2-8 - - - - 24 hours
DSR2/RECEIVE2 FPGA Temperature degC 0~70 <0 or >70 - 1 hour
Reg
DSR2/DSR2_Rack_ID - - - - 24 hours
DSR2/DSR2 Voltage (3.3V) Monl Reg - - - - 24 hours
DSR2/DSR2 Voltage (2.5V) Mon2 Reg - - - - 24 hours
DSR2/DSR2 Voltage (FPGA1.1V) - - - - 24 hours
Mon3 Reg
DSR2/DSR2 Voltage (FPGA1.15V) - - - - 24 hours
Mon4 Reg
DSR2/DSR2 Voltage (FPGA1.8V) - - - - 24 hours
Mon5 Reg
DSR2/DSR2 Voltage (FPGA2.5V) - - - - 24 hours
Mon6 Reg
DSR2/DSR2 Voltage (FPGA3.3V) - - - - 24 hours
Mon7 Reg
DSR2/DSR2 Voltage (FPGA1.5V) - - - - 24 hours
Mon8 Reg
DSR2/DSR2 Voltage (None) Mon9 Reg - - - - 24 hours
DSR2/DSR2 Voltage (5V) Monl10 Reg - - - - 24 hours

Common

Monitor Mode - OFF - - 1 hour
BE PC/CPU Model - - - - 24 hours
BE PC/Actual Physical Memory byte - < 17179869184 - 24 hours

(MR-IRCP-M1)
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Items Unit Normal range Alert conditions Error conditions Interval
#8446652416(MR-RFIP-1N)
BE PC/Total Physical Memory byte - - 24 hours
#16996012032(MR-IRCP-M1)
BE PC/Available Physical Memory KB 131072~ - <131072 1 hour
BE PC/Mother Board - - - - 24 hours
BE PC/Monitor Manufacturer - - - - 24 hours
BE PC/DVD-Multi Drive - - - - 24 hours
BE PC/Disk Drive - - - - 24 hours
BE PC/HDD Size C: byte - - - 24 hours
BE PC/HDD Size Q: byte - - - 24 hours
MR-IRCP-M1
BE PC/HDD Size P: byte - - - 24 hours
BE PC/HDD Size R: byte - - - 24 hours
Common
BE PC/HDD Free Space C: byte 1073741824~ - <1073741824 1 hour
BE PC/HDD Free Space Q: byte - - - 1 hour
MR-IRCP-M1
BE PC/HDD Free Space P: byte - - - 1 hour
BE PC/HDD Free Space R: byte - - - 1 hour
Common

BE PC/HDD Life Time hour - - - 1 hour
BE PC/HDD Temperature degC 10~55 <10 or (55< & <=60) >60 1 hour
BE PC/BIOS Version - - - - 24 hours
BE PC/App Mem Usage byte - - - 1 hour
BE PC/IP Mem Usage byte - - - 1 hour
BE PC/Database Size byte ~3650722200 3650722200< & <=4037269258 >4037269258 1 hour
BE PC/DB Transaction Size byte - - - 1 hour
BE PC/Start Stop Count - 0~50000 >50000 - 1 hour
BE PC/Current Pending Sector Count - - - - 1 hour
BE PC/Offline Uncorrectable - 0 >0 - 1 hour
BE PC/Reallocated Sector Ct - - - - 1 hour
BE PC/UltraDMA CRC Error Count - - - - 1 hour
BE PC/Mother Voltage v 2.6~3.2 <2.5 - 1 hour
FE PC/CPU Model - - - - 24 hours
FE PC/Actual Physical Memory byte - (<1\/[31‘{‘-3I§{9C713;§3/[618) - 24 hours
FE PC/Total Physical Memory byte - 7&;&2213?33;)(4)1(;%(())(;2((11\\44§:?I§é$-11\14\?) - 24 hours
FE PC/Available Physical Memory KB 131072~ <131072 - lhour
FE PC/Mother Board - - - - 24 hours
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Items Unit Normal range Alert conditions Error conditions Interval
FE PC/DVD-ROM Drive - - - - 24 hours
FE PC/Disk Drive - - - - 24 hours
FE PC/HDD Size C: byte - - - 24 hours
FE PC/HDD Size D: byte - - - 24 hours
FE PC/HDD Free Space C: byte 536870912~ <536870912 - 1 hour
FE PC/HDD Free Space D: byte 536870912~ <536870912 - 1 hour
FE PC/HDD Life Time hour - - - 1 hour
FE PC/HDD Temperature degC 10~55 <10 or (55< & <=60) >60 1 hour
FE PC/BIOS Version - - - - 24 hours
FE PC/Start/Stop Count - 0~50000 >50000 - 1 hour
FE PC/Reallocated Sector Ct - - - - 1 hour
FE PC/Current Pending Sector Count - - - - 1 hour
FE PC/Offline Uncorrectable - 0 >0 - 1 hour
FE PC/UltraDMA CRC Error Count - - - - 1 hour
FE PC/Mother Voltage \Y 2.6~32 <2.5 - 1 hour

Work History/Change Cold Head Date

Work History/Change HDD Date BE

Work History/Change HDD Date FE

Work History/Change Mother Battery

Date BE

Work History/Change Mother Battery

Date FE

NOTE Total Physical Memory is assigned value.

# In normal state, the value should be zero.
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7.2.11 Monitoring event log (System) errors...........cooouveeieeiiiiiiie e,

ECHELON Smart monitors event log of Windows. If it detects errors, it notifies of that by
e-mail.

If it detects errors, execute “Collect Log” from [SERVICE] - [ACTIONS] - [Run command],
and refer to event log. (Refer to Chapter7.4.2.2.)

Table7-8 Sources of Error Event

# | Sources of Error Event The main cause of errors

1 | adpul60m The host adapter has shown abnormalities.

2 | Alerter

3 | AsyncMac

4 | atapi The drive has shown abnormalities.

5 | Atmarpc

6 | AtmElan

7 | ATMEPVCP

8 | AtmLane

9 | Atmuni

10 | Browser The browser has shown abnormalities.

11| Cdm

" Dhcep In the case of share violations, DHCP server stops leasing
addresses.

13 | dmboot Disks can not be read.

14 | dmio Disks can not be read or written.

15 | Dnsapi DNS can not be registered.

16 | Dnscache

17 | E1000 LAN cards or hubs have shown abnormalities.

18 | ETG2P51

19 | ftdisk Bad sectors are detected in the disk.

20 | Http Permission of the directory has been changed.

21 | 18042prt The mouse has shown abnormalities.

22 | IAS Authentication of the Internet fails.

23 | IGMPv2

24 | TISCTLS

25 | IISLOG Access to the folder is restricted.

26 | IISMAP

27 | intelppm

28 | IPBOOTP

29 | IPMGM
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# | Sources of Error Event The main cause of errors
IPNATHLP The host exists in the network where IP addresses are duplicated in
30 address NAT DHCP pool.
31 | IPRIP2 Internet Control Message Protocol (ICMP) can not be reached.
32 | IPRouterManager No network adapter is detected.
33 | IPSec The policy store has damaged files.
34 | IPXCP
35 | IPXRIP
IPXRouterManager 00000000 is set as the number of the internal network of NWLink
36 IPX/SPX protocol installed in the computer.
37 | IPXSAP
38 | isapnp
39 | kbdclass Drag of mouse operation failed.
40 | LDM Disks can not be read or written.
41 | LDMS Disks can not be read or written.
42 | LmHosts
43 | mouclass No mouse is recognized.
44 | mouhid
45 | MRxDAV
46 | MrxSmb Computer names are duplicated in the network.
MSFTPSVC IPSec is not removed from MetaBase correctly after IP restriction
i was changed.
48 | NdisWan
49 | NetBIOS
50 | NetBT Initializing NetBT fails.
51 | Netlogon Domain authentication failed.
52 | Nla
53 | NWCWorkstation
54 | NWRDR The network has shown abnormalities.
55 | OSPF
56 | OSPFMib
57 | Parport
58 | PolicyAgent IPSec connection has shown abnormalities.
59 | PptpMiniport
60 | PSched The network adapter has shown abnormalities.
61 | RasAuto
62 | RasMan
63 | Rawwan
64 | Rdbss
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# | Sources of Error Event The main cause of errors

65 | redbook The driver has shown abnormalities.

66 | RemoteAccess IP address setting has shown abnormalities.

67 | Removable Storage Service | RSM can not automatically configure robotic libraries.
68 | Schannel

69 | Serial No registry key exists.

70 | Server There is the share folder that does not exist.

71 | Srv Files in the network can not be read.

72 | Stilllmage

73 | Tcepip Network connection has shown abnormalities.

74 | Tcpip6

75 | TCPMon

76 | tunmp

77 | Update

78 | UPS

79 | vncdrv

80 | VolSnap The volume of difference area can not be used after boot.
81 | W32Time Time synchronization fails.

82 | W3SVC Files can not be accessed.

83 | WAM Mismatched dynamic link libraries exist.

84 | Windows Script Host Abnormalities occur in the application of Windows.
85 | Workstation WINS database has static entry.

86 | WZCSVC
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T.2. 02 MONIOT SOIVICE ..o e e

If a customer chooses “Monitor Service”, the system is monitored although [GANTRY] button

is being turned off. If an abnormality is detected, it is reported by e-mail.

Dear

This is E-mail automatically notified from Sentinel server.

1. DeviceName: MRI_ECHELON_Smart_40917(C1)

2. Date: 2018-11-07T01:21:58 J5T
3. Abstract: System Warning
4. Description: A warning has been issued. Or scanning and operations are disapproved according

to the current operation.

5. Detail: SystemWarning_Latest=Nov 7 2018 1:204M / ScanServerLibrary / 30212:
& warning detected in the system(DGC).

Please scan again., propToCheck=WarningHistory_MNowCount

Figure7-31 Mail notification

Table7-9 Monitoring items at the time of Monitor Service

# | Items Error condition

1 | Magnet System(Alarm) When the "Magnet System(Alarm)" is Fault.

2 | Magnet System(Warning) When the "Magnet System(Warning)" is Warning.

3 | Magnet System (Quench Alarm) When the "Magnet System (Quench Alarm)" is Fault.
4 | Compressor System(Alarm) When the "Compressor System(Alarm)" is Warning.
5 | Magnet Critical Error When the "Magnet Critical Error" is Fault.

6 | Compressor Flow Alarm When the "Compressor Flow Alarm" is Fault.

7 | Primary Supply Temp Alarm When the "Primary Supply Temp Alarm" is Fault.
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T2 A3 TOOI & MANUAL. .. .. o

By Tool & Manual, Sentinel Customer Support manual and related tools can be acquired.

The following is the procedure.

1 Select [GROUPS] - [Tool & manual].

GROURPS Q_

[Root]
nited States

[ )

[TDD' &
Manual

b

2 Click [SERVICE] - [FILE MANAGEMENT]-[Manage system files].

SERVICE

ACTIONS
Manage alerts
Manage schedules
Run cornrmand
add readings
TOTAL ACCESS

Connect to device

FILE MaMNAGEMEMNT

Refresh device files

Transfer files

[Manage system files]

Wiew transfer log
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3  System Files screen is displayed.

System Files @

Uploaded By Group @ Tool & Manual
) My Files =) Device Uploaded Files

File Ciwner Size Last I
U /upload/diag_dump_inf...  Upload Server 993485 2011/
[ supload/BELogFile.zip Upload Server 615749 2011/
O supload/diag_dump_info_... Upload Server 708 2011/
O supload/rReconLogFile.zip Upload Server 855513 2011/
O /Upload/ScanLogFile.zip Upload Server 5571419 2011/
[ suplead/DicomMz0110522... Upload Server 4438591 2011/
O /upload/20110524121903... Upload Server 801 2011/
[J /uplead/Dicomzo110524... Upload Server 33652640 2011/
O /upload/DICOM20110526... Upload Server 3993789 2011/
[ /upload/DIcOM20110526... Upload Server 8330114 2011/
a ; D)

Download Close

4  Select the desirable file to download and click “Download”. (Multiple
selection is accepted.)

System Files @

Uploaded By Group : Tool & Manual
) My Files (=) Device Uploaded Files

File Qwnar Size Last b
O /uUpload/diag_dump_inf...  Upload Server 993485 2011/
L1 /Upload/BELagFile.zip Upload Server 615749 2011/

’LIpIoad,’diag_dump_info_... Upload Server 708 2011/
3~ /Upload/RecanLogFile.zip Upload Server 855513 2011/
J fUpload/ScanLogFile.zip Upload Server 5571419 2011/
[ sUpload/DIcOM20110522... Upload Server 4438591 2011/
[ /Upload/zo110524121903.., Upload Server 801 2011/
[ sUpload/DICOM20110524... Upload Server 33652640 2011/
[ /Upload/DICOM20110526... Upload Server 3993789 2011/
[l SfUpload/DICOM20110526 Upload Server 8330114 2011/
4 | £
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The following window is displayed, so click a link.

&) https:/iwww . sentinel-service.com - Download ... g@

Click on the link to download.

|-'L'pload-"diaz dump info JapaneseMessage zip |

2] Done S @ Interret

The dialog of file download is displayed, so click “Save”.

-,

File Download

Do you want to save this file?

@ Mame: ...inel Customer Support INSTRUCTION MANUAL.pdf
Type: Unknown File Type, 2.39 MB
Fram: wisns, sentinel-service, com

[ Save | Cancel |

harm your computer. f you do not trust the source, do not save this

@ While files from the Intemet can be useful, some files can potentially
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7

8

Specify saving place, the file name and click [Save].

Save As

by Recent
Documents

F
Dezktop

,
b

by Documents

by Computer

by M etvark,

Save i | E] ky Documents

¥ © % E-

g

@My Music

E‘My Pictures

Fill in file name.

File narne:

Save as hupe:

Document

[Download complete] dialog is displayed, so click [Close] button.

Download complete

BEX]

¥

= Download Complete

Saved:

oo Support TECHMICAL GUIDE. pdf From weeans, sentinel-service, com
[FEESSSSSSESSSSSSSSESSSSSSSEESSSSSEEEEESESE &
Downloaded: 2.39MBin 1sec

Download to: ...inel Customer Support INSTRUCTION MAMUAL ,pdf
Transfer rate: 2,393 MEfSec

[ilose this dislog box when download completes:

Cpen ] [ Open Folder ][[ Close ]
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7.3 Manage alerts

[Manage alerts] indicates Alerts occurring in device and enables [Acknowledge Alerts] and
[Close Alerts]. Confirm Alert detail through Web and perform [Acknowledge Alerts] and

[Closed Alerts] if receiving Alert mail.

[«

Alerts occur.

Mail is delivered to boss.

A4

Mail is delivered.

1 lati i
S escalation Read mail.

possible ?

lNo

Alerts status »

becomes”Suppressed”.

v

Refer to Alerts on Web.

A 4

Approve Alerts and change status

to “Acknowledged”.

Modification on site.

(Component replacement, Service pack installation)

NG
Reading check

OK

Complete Alerts and change status

to “Closed”.

End

Figure7-32 Flowchart from Alert [Acknowledge Alerts] to [Closed Alerts].
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Duplicate

Acknowledged

Figure7-33 Alerts state transition diagram

Table7-10 Alert status

Definitions of alert states

Active Pending This is the alert request's initial state when it is created.
The alert request is "pending" processing.

Submitted The processing of the alert request has begun; it has been
submitted to the alert processor.

Sent The processing of the alert request is completed; it has
been successfully sent to the alert processor.

Acknowledged | A user has reviewed the alert request and acknowledged
that it exists.

Completed Closed The alarm condition has been cleared or otherwise
handled, and no more user action is required. The alert
request is closed.

Duplicate The alert request pertains to the same alarm and alert as
another alert request for the same device that is currently
being processed. This alert request, therefore, is a
duplicate and can be ignored.

Suppressed

The alert escalator has exhausted all escalation levels for
the alert request, and processing has reached the end.

Therefore, all automatic processing is now suppressed.
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If you select any group or device and choose [SERVICE] - [ACTIONS] - [Manage alerts], alert

managing screen is displayed.

SERVICE

ACTIONS

Manage alerts

Manage schedules

Fun comrand
Add readings
TOTAL ACCESE

Connect to device

FILE MAMNAGEMENT

Refresh device files
Transfer files
Manage system files

Wiew transfer log

AR,
Alerts L L
ALERTS ] FILTER |
Alert Status Cate
Close

Figure7-34 Manage alerts
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Alert description is displayed as follows. Alert is acknowledged and closed here.

Oy

Alerts (5)

-
ALERTS FILTER |

( Alert A Status (Tevice N (Tate )
) Errar_alert Cruplicate MRI_ECHELOMN_Smart Z00&6/02/19 20:11:49
) Errar_alert Suppressed MRI_ECHELOMN_Smart Z00&6/02/19 20:11: 44
) Warning_Alert Cruplicate MRI_ECHELOMN_Smart 200670219 20:11:44
) Warning_Alert Suppressed MRI_ECHELOMN_Smart 2006/02/19 20:11: 45
) Errar_alert Cruplicate MRI_ECHELOMN_Smart Z006/02/19 16:03:47]
) Errar_alert Cuplicate MRI_ECHELOMN_Smart 2006/02/19 16:03: 44
) Errar_alert CDuplicate MRI_ECHELON_Smart).] Z006/02/1% 16:03:45
) Errar_alert Duplicate MRI_ECHELON_Smart).] Z006/02/19 16:03: 44
) wWarning_Alert CDuplicate MRI_ECHELON_Smart).] 2006/02/1% 16:03:4 3
) wWarning_Alert Suppreszzed MRI_ECHELON_Smart).] 2006/02/1% 16:03:4 3
) Errar_alert Duplicate MRI_ECHELON_Smart}] 2006/02/19 15:52: 39
) Errar_alert Duplicate MRI_ECHELON_Smart}] 2006/02/19 15:52: 39
) Errar_alert Duplicate MRI_ECHELON_Smart}] z006/02/19 15:52: 31
) Errar_alert Duplicate MRI_ECHELON_Smart}] 2006/02/19 15:52:30)
\. J \ J \\ v,

2

Close

6)

Figure7-35 Alerts description screen

(1)

()

3)

(4)

®)

(6)

(7)

(8)

Alert

Alert name is indicated.

Status

Alert status name is indicated.

Device

Alert occurrence device name is indicated.
NOTE Nothing is indicated if device is selected.

Date

Alert occurrence date is indicated.

Switching screen to display.

By clicking this tab, screen is switched to filter screen.

Alert acknowledgement.
By clicking this button, selected alert is acknowledged.

Help
By clicking I\f} , online help is displayed.

Close

By clicking [Close] button, screen closes.
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If you click | FiLrer 1 tab, screen is switched to filter screen and it becomes possible to filter

alert description with status, date to search.

Alerts (5)
J—
|/ ALERTS FILTEF. 1 \ (6)

)

Status ,r_\|| - I

carame [ [ [ @[ F/_
Enddatel_ I_ I_'|’_’_/_—

Search

@

()

Close

Figure7-36 Alert filter screen

(1)  Status
Alert status is selected here.

(2) Start date

Date range specification start date is filled in.

(3) End date

Date range specification end date is filled in.

(4) Search

If clicking | se=rn | search is performed according to specified filter.

(5) Display screen switch

If clicking this tab, screen is switched to Alert screen.

(6) Help
By clicking (- _‘j: , online help is displayed.

(7) Close

by clicking [Close] button, this screen closes.
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The following is search procedure.

1  Select Alert status to display. “All” is selected by default.

Alerts

(aerrs 1 FILTER 1

Status |- Al [+

Acknowledged
Closed

Start date

Cuplicat
End date Hplicate

Suppressed

HPER

Close J

2 If specifying date, fill in start date and end date. Entry order is
“‘Month/Day/Year Time:Minutes”
NOTE It is not possible to filter date unless month/day/year is filled in.

Start date IT i ’T ! lﬂ‘u”i . li
Enddatellif’?flﬂ_ulyi , li

Click 5 and calendar is displayed.

Alerts

(" aLERTS FILTER: 1

Status l-A” c ]
Start date ,_ ¢ ,_ ; ,— _“|’_ : ,—
Enddate,if,ir,i_nlli:]i

T T R e K |

Search S I

ilz2|3]4]|5]s -7

8 9 1011 12 15 14
15|16|17/18|19| 20|21
22 23 24 25 26 27 28
29 30 31

—

Close J

Date can be specified from calendar.

126 I L1E-HM0106



Chapter7 Operation way

(1)

(2)

3)

(4)

Month selection

Displayed calendar month is selected.

Year selection

Displayed calendar year is selected.

Cancel

Specifying date from calendar is canceled.

Date selection

Specification date is clicked.

Calendar indicates execution date month. If you click 4|, the previous calendar is

displayed instead. If you click *|, coming month calendar is displayed instead.

Calendar can be specified from year and month.

| w_dan v 200

| v

8| 9 |10}1] 2=

22123124
2930 31

1]2]a]d

15]16]|17 | 1temes
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If clicking date to specify from calendar, date can be filled in.

Alerts

—
| ALERTS FILTER l

Status I All

somswe [ [ [l |—

End date I ! I i I -

Search

fry )
L
4| | dan v 2005 || ]
T 9 10 11 12 13 14
15 16 17 15 19 20 21
22 23 24 25 26 27 25
29 30 31
Close

Alerts

P—
| ALERTS FILTER l

Status I All

N
/

v]

Start date I ! |1 ! |2EIE|6
End date I ! I i I

Search

II_I_

S

Close

!
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3  Afterfiltering, click | === = and specified Alert description is indicated.

Alerts
(" ALERTS FILTER. 1

Status I:Suppressed | ¥ ]

Startdate’l_fll_.-’w_u”_:’_
End date |1/ |31 ;W-ql_:’_

Close
4
G
Alerts
ALERTS T FILTER
Alart Status Device Date
Error_slert Suppressed 2006401723 14:38:19
Close
4
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The following is Alert acknowledging procedure.

1  To acknowledge alert, choose alert to acknowledge.

Alerts

-
ALERTS FILTER |

() Error_alert

() Error_alert

) warning_Alert

) warning_Alert

() Error_alert
() Error_alert
() Error_alert

() Error_alert

) warning_Alert

) warning_Alert

() Error_alert

() Error_alert

Status
Suppressed
Acknowledged
Duplicate
Suppressed
Duplicate
Suppressed
Duplicate
Cuplicate
Duplicate
Cuplicate
Duplicate
Suppressed
Duplicate
Cuplicate

Device 4

IMRI_ECHELCH_Smart... 2006/02/07 23:58:
Smart... 2006/02/07 23:55:
_Smart... 2006/02/19 20:11:

MRI_ECHELO
MRI_ECHELO
MRI_ECHELO
MRI_ECHELO
MRI_ECHELC
MRI_ECHELON
MRI_ECHELO
MRI_ECHELC
MRI_ECHELO
MRI_ECHELO
MRI_ECHELO
MRI_ECHELO

Drate

Smart... 2006/02/19 20:11:
_Smart... 2006/02/19 20:11:
IN_Smart... 2006/02/19 20:11:
2006/02/19 16:03:
2006/02/19 16:03:
IN_Smart... 2006/02/19 16:03:
_Smart... 2006/02/19 16:03:
Smart... 2006/02/19 16:03:
Smart... 2006/02/19 16:03:
mart... 2006/02/19 15:52:
MRI_ECHELON_Smart... 2006/02/19 15:52:

iy
-

Close

To select Alerts, by using [Ctrl] key and [Shift] key, multiple selections are possible, too.

2  Click [¥] after selecting alert to acknowledge.

acknowledging screen is displayed.

Acknowledqge Alerts

Alert

Assign to

Motes

Warning_

Alert

Hitachi

Alarm

Warning_aAlarm

B

Status
Suppressed

Acknowledge Alerts

L
Cate
2006,/11/10 1:..,
Close Alerts Cancel

If clicking [37], alert
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Acknowledge Alerts ) 3 (7}
S~ —— e \_(10)
Alert Alarm Status D ate
- Warning_Alert Warning_Alarm Suppressed 2006411710 1:...
)

P-SSiI;II'I to : Hitachi ﬂ.‘, /_

MNotes (6)

I

Acknowledge Alerts Close Alerts Cancel

\ \ \

(1)

(2)

3)

(4)

®)

(6)

(7)

(8)

9)

(10)

LD ) \_ 9

Alert
Selected alert name is indicated.

Alarm
Selected alert alarm name is indicated.

Status
Selected alert status type is indicated.

Date
Alert occurrence date is indicated.

Assign to
Approver is selected.
NOTE Only administrator user can use this function.

Notes
Alert status change reason is entered.

Acknowledge Alerts
If you click | Acknowledge alerts | alert is acknowledged.

Close Alerts
If you click | close alerts | alert is closed.

Cancel
If you click | cancel | alert acknowledgement is canceled and this screen is closed.

Help
If you click (7}, online help is displayed.

L1E-HM0106 I 131



Chapter7 Operation way

132 |

3  Click @ acknowiedgs slents | to acknowledge alert.

Gk
Acknowledge Alerts (7
alert Alarm Status Date
_'  Warning_Alert Warning_alarm Suppressed 2006,/11/10 1: ..,
Assign to ; Hitachi h
Motes
Acknowledge Alerts Close Alerts Cancel
ey
Alerts L2

Alert Statusz Ceuyi Crate
{7 Waming_al=rt T ECHELGH Smact. . 2008/02(07
) Error_alert Acknowledged MRI_ECHELON_S 2006/02/07
) Error_aAlert Cuplicate MRI_ECHELC 2006/02/19
() Errar_slert Suppreszed MRI_ECHELO 2006/02/19
) Warning_Alert Duplicate MRI_ECHELO Z008/02/19
) Warning_alert Suppressed MRI_ECHELO 2006/02/19
() Error_aslert Duplicate MRI_ECHELO 2006/02/1%
() Error_slert Cuplicate MRI_ECHELC Z006/02/19
) Error_aAlert Cuplicate MRI_ECHELON 2006/02/19
) Error_aAlert Cuplicate MRI_ECHELC 2006/02/19
() warning_alert Cuplicate MRI_ECHELC 2006/02/19
) Warning_alert Suppressed MRI_ECHELO 2006/02/19
) Error_aAlert Duplicate MRI_ECHELO 2006/02/19
() Errar_slert Duplicate MRI_ECHELO 2006/02/19

f=i:h)

111
111
111
111
Hakh
(03

(03
Hikh
(03
P52
1521

Close

4  Alert status is “Acknowledged” if it is acknowledged.
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The following is alert closing procedure.

1

2

Click @ cleseslers | to close alert.

Acknowledge Alerts

alert alarmm
Warning_alert W arning_alarm

Assign to ¢ Hitachi h

o

Status Crate
Acknowledged 2006711710 1.,

Motes
Acknowledge Alerts Close Alerts Cancel
J
Alerts @
) Status is “Closed”

Alert Status

Warning_Alert Clazed

Acknowledged

a

Duplicate

O
() Erro zzed
W War o=
) wWarning_Alert Suppressed
L) Error_Alert Duplicate
() Error_alert Cuplicate
L) Error_Alert Duplicate
L) Error_Alert Duplicate
) wWarning_alert Duplicate
) wWarning_Alert Suppressed
) Error_alert Duplicate
L) Error_Alert Duplicate

Device 4 Crate
IMRI_ECHELCH_Smart... 2006/02/07 23:58:46 |a
MRI_ECHELON_Smart... 2006/02/07 23:55:46
MRI_ECHELON_Smart... 2006/02/19 20:11:49
MRI_ECHELON_Smart... 2006/02/19 20:11:42
MRI_ECHELON_Smart... 2006/02/19 20:11:4¢
MRI_ECHELON_Smart... 2006/02/19 20:11:45
MRI_ECHELON_Smart... 2006/02/19 16:03:47
MRI_ECHELON_Smart... 2006/02/1% 16:03:46
MRI_ECHELON_Smart... 2006/02/19 16:03:45
MRI_ECHELON_Smart... 2006/02/19 16:03:44
MRI_ECHELON_Smart... 2006/02/19 16:03:43

MRI_ECHELON_Smart... 2006/02/19 16:03:42
MRI_ECHELOMN_Smart... 2006/02/19 15:52:32
MRI_ECHELON_Smart... 2006/02/1% 15:52:32 |

Close

If alert is closed, _ is not marked any more and its status becomes

“Closed”.
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7.4 Run command

7.4.1 BasiC OPEratioN ..........ciiiiiiii e
Device command can be run. Select device and then click [SERVICE] - [ACTIONS] - [Run

command].

SERWVICE

Manage alerts

Manage schedules

Add readings

Connect to device

Refresh device files
Transfer files
Manage system files

View transfer log

[E7 Sentinel Customer Support - Microsoft Internet Explorer

File Edt View Favorites Tools Help

OO RE

address @] hktps: fumve, sentinel-service.com|gss]

A Search . Faverites &)

7

S %]

v e s

S@m Sentinel Customer Support
Signed in as Hitachi | Refresh™ | Sign out |
GROUPS =y SERVICE
Assigned to ¥
[Root] a
United States Manage alerts
Alabamna EOETGE @ Manage schedules
Alaska Run command
Arizona ﬁ] Add readings
Arkansas
Califarnia a
Connect to device
Colorado d
Connecticut & Refresh device files
Delaware Transfer files
Florida Manage system files
Georgia wiew transfer log
Hawaii
1daha
Tlinois Update software
. Get actual configurations
Iowa
Kansas Wiew chart
Kentucky Yiew report
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi Run  close
Missouri J
Montana MU Quench Heater K 2006710718 14191109
nebraska
P v controls
_ D Activities Last activity AcM pall (2007/01/17 11107:02)
DEVICE TYPES ) Alerts | CONFIGURATION )
&] Dore ® Intemet

Figure7-37 Run command
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&)
Commands (1) (2) :z./.\:

DARAVETERS ‘[ COMMAND RESLLTS "|

A

Disk Cleanup

Shu v
Password Reset

Run Close

Figure7-38 COMMANDS

(1)

(2)

3)

(4)

®)

Command name

Running command is selected.

Screen switch
[PARAMETERS] screen and [COMMAND RESULTS] screen are switched.

Run

Ifyouclick = run | selected command is run.

Close

If you click | clese | this screen closes.

Help
If you click _‘:: , online-help is displayed.
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If you open [COMMAND RESULTS] tab, next screen is displayed.

=%

o 1 2 B @ 6 ©_
|’ bl s METER S ]’ CMMAND RESU7! 1

Comman d Crescription Start Date End Date Status By

CaptScrn screen Capture || zoossossa. ) | zooesoss ]| completed | | Hitachi
Shutdown
Password Reset

's 3\

Pararme ter Walue g aaaaa ter walue )

RtnCaptScrmn ok

J
Close J

Figure7-39 COMMAND RESULTS

(1) Command
Command name is indicated.
(2) Description
Command description is indicated.
(3) Start Date
Command running date is indicated.
(4) End Date
Command ending date is indicated.
(5) Status
Executed command status is indicated.
(6) By
Name of the user who ran command is indicated.
(7) INPUT PARAMETERS
If command running result is selected, input parameters are indicated.
NOTE Nothing is indicated at the time of no parameter.
(8) OUTPUT PARAMETERS

If command running result is selected, output parameter is indicated.
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7.4.2 ECHELON Smart command

ECHELON Smart command has the following functions.

Screen Capture

Collect Log

Service Backup

Service Restore

Disk Cleanup

Shutdown

Collect Manage Support Log
Get Prescan Data

Password Reset

Collect Hardware Status Log

7.4.2.1 Screen Capture

Screen Capture is possible in order to confirm screen status at the time of failure occurrence.

See 7.4.2.1.
See 7.4.2.2.
See 7.4.2.3.
See 7.4.2.4.
See 7.4.2.5.
See 7.4.2.6.
See 7.4.2.7.
See 7.4.2.8.
See 7.4.2.9.
See 7.4.2.10.

NOTE Device screen automatically switches to personal information protection mode at the

time of Screen Capture, so no individual information indicated on screen is captured.

See chapter 7.7.4.

Acquire Screen Capture according to the following procedure.

(1) Screen Capture execution

1

Select Screen Capture target device and click [Run command].

SERNICE

ACTIONS

Manage alerts

Manage schedules

Run comrmmand

Add readings

TOTAL ACCESS

Connect to dewice

FILE MAMNAGEMEMNT

Refresh device files
Transfer files
Manage systemn files

Wiew transfer log

L1E-HM0106 I 137



Chapter7 Operation way

2

3

Select [Screen Capture] and click [Run] button.

Commands
Screen Capture J| (raramerers ]m
G scan Data

Collect Hardware Status Log

Collect Log

Manage Support Log

Run Close J

Open [COMMAND RESULTS] tab and executed command “Status” is
“Started”.

|/ paRAMETERS ]’ COMMAND RESULTS ‘l

Cormmand Deszcription Start Date End Crate Status By
CaptScrn Scraen Capture 200e/09/1, .. Started hirata

Close the command screen once, take 1 or 2 minutes and then click
[Refresh] button at the upper right of the screen.
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5  Click [Run command] again and open [COMMAND RESULTS] tab.

—.
COMMANDS @
Seoreen nture

Screen Capture ’m] COMMAND RESULTS I

Get Prescan Data

Collect Hardware Status Log Cornrmand Cescription Start Date End Date Status By

Collect Log CaptScen Screen Capture 2006/09/1,,, =2006/0%/1... Completed Hitachi

Collect Manage Support Log 2006/09/1,,., Z00&/0%/1... Cormpleted Hitachi

Servi

Se

Disk Cleanup

Shutdown

Parameter Walue Parameter Walue

RtrnCaptSern ok

Run Close J

6  Status indicates “Completed” if process finishes. Select the command
to have run.

—
| pARAMETERS r COMMAND RESULTS 1

Corrmand Description Start Date End Date Status By

CaptSorn Screen Capture 200&8/0971,,, 200&/09/1... |Campleted hirota
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7  [OUTPUT PARAMETERS] value indicates “ok” if process is normally
completed.

|/ pARAMETERS ]’ COMMAMD RESULTS \l

Comrmand Description Start Date End Date Status By

CaptScrn Screen Capture 20060951, 200&/09/1... Cormpleted Rirota
200ef0971,,, 2008/0%71... Completed hirota

Pararmeter WValue Pararmeter Walue

[RtnCaptScrn ok ]

8  Screen Capture file is automatically uploaded to server in a few
minutes.
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(2) How to download and display from server
If downloading Screen Capture from server to user’s PC, operate as follows.

1 Select the device where Screen Capture was carried out and click
[SERVICE] - [FILE MANAGEMENT]-[Manage system files].

SERNICE

BCTIONS
Manage alerts
Manage schedules
Run cormrand
Add readings
TOTAL ACCESS

Connect to dewice

FILE MAMNAGEMEMNT

Refresh device files

Transfer files

[ Manage systemn files ]

Wiew transfer log
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2  The screen of System Files is displayed, so select “Screen_{the name
of the system} {“Year_month_day hour_minute_second’}.png” and click

“* ”
Download”.
" finy
System Files @
Uploaded By Device ; MRI_ECHELON_Smart_40925
) My Files (=) Device Uploaded Files
File Owner Size Last Modified !
@a"Uplaad;"ScrEEﬂ_MRI_... MRI_ECHELON_Smar... 898420 Aug 18, 2011 1:38:28 PM L
D JUpload/DICOM201108... MRI_ECHELON_Smar... 2977922 Aug 138, 2011 2:08:41 PM f
D fUpload/User3493020... MRI_ECHELOMN_Smar... 928492 Aug 18, 2011 2:14:41 PM E
D fUpload/20110818182... MRI_ECHELOMN_Smar... 233 Aug 18, 2011 6:29:09 PM C
D fUpload/20110818184... MRI_ECHELOMN_Smar... 233 Aug 18, 2011 6:51:25 PM 3
< ' D
.

3  The following window is displayed, so click a link.

Click on the link to download.

fUpload/Screen MRI ECHELON Smart 40917
2016—-11-29 00-00-00.png
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4

5

The dialog of file download is displayed, so click “Save”.

File Download

~,

e

v

Do you want to open or save this file?

Mame: .Smart_40917_2016-11-28-00-00-00pne
Type: PNG Image, 299 KB
Fram: wiana, sentinel-service, com

Open

Save

Cancel |

YWhile filez from the Internet can be useful, zome files can potentially
harm your compter. IF pou do nat tuzt the zource, do not open or
zave this file, whal s the rizk?

Specify saving place, the file name and click [Save].

Save As

©

ty Recent
Documents

r

Desktop

9

ty Documents

-
by Computer

)

.

by Metwork,

Save jn: | 53 My Documents [V] O o
@My Music
E}My Pictures
Fill in file name.
File niarme: [mart 40017 2016- A1-20-00-00-00pre [ save |
Save az type: |F'NI3 Image [v] [ Cancel ]
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6 [Download complete] dialog is displayed, so click [Close] button.

Download complete E]
BY
Cownload Complete
Saved:
i sentinel-zervice.com — docment
(FESEEEESERRRRSSSSSSSSENNEEERRRRRSSSEESEEEE 3
Downloaded: 299 KB in 1 sec
Download ko JF¥acreen MRIECGHELOM Smart 40917 _2016..
Transfer rate: 299 KB5ec
[ JiClose this dialog box when download completes
Open ] [ Open Eolder ] [ Cloze ]‘
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7.4.2.2 Collect Log

To investigate device at the time of system down and failure, system log can be acquired.
Acquire system log according to the following procedure.

(1) Collect Log execution
1 Select the device for Collect Log and click [Run command].

SERWICE

BCTIONS

Manage alerts

Manage schedules

Run command

Add readings

TOTAL ACCESS

Connect to device

FILE MaMNAGEMEMNT
Refresh device files
Transfer files
Manage system files

Wiew transfer log
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2

Select [Collect Log] and click [Run].

Commands

creen Capture  COMMAND RESULTS
p PARAMETER S I COMMAND RESULTS )

et Prescan Data

A ]

Collect Hardware Status Log
Collect Log
Collect Manage Support Log

Disk Cleanup

Shutdown

Password Reset

Run Close J

Open [COMMAND RESULTS] tab and executed command “Status” is
“Started”.

|f paRAMETERS ]’ CiaMMAND RESULTS \l

Cormrmand Description Start Date End Cate Status By

Getlog Caollect Log Z00e/09/1, .. Started hirota

Close COMMANDS screen and click [Refresh] upper-right corner of
the screen.

NOTE Take five minutes before updating.
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5  Click [Run command] again and open [COMMAND RESULTS] tab.

PARAMETERS I COMMAMD RESLLTS ]

Comrmand Description Start Date End Date Status By
Getlog Caollact Lag 2o00&/0941,,,  ZOooeso09r1... Timed out hirota
CaptScrn Screen Capture 2006/0971,,, 200&/09/1... <Completed hirota

200&/09¢1,,, 200&/09/1... Cormpletad hirota

IMPUT PARAMETERS OUTPUT PARAMETERS
Fararneter Value Pararneter Value

6 “Completed” character is displayed in “Status” when process is
completed. Select run commands.

PARAMETER S COMMAND RESULTS ]

Command Description Start Date End D ate Status By

7  “ok”is displayed in the value of [OUTPUT PARAMETER] when
process is normally completed.

OUTPUT PARAMETERS

Parameter Walue
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8 The log file of "diag_dump_info_{System name} {Serial
number} {"MonthDay"} {"HourMinuteSecond"}.zip" is automatically
uploaded into the server in a few minutes. "BELogFile.zip",
"ScanLogFile.zip" and "ReconLogFile.zip" are uploaded at the time of
system reboot.

(2) Way of downloading from server and displaying

Download Log to pc you use from server at the time of log file reference. Operate according

to the following procedure.

1  Select the device for Collect Log and click [SERVICE] - [FILE
MANAGEMENT] - [Manage system files].

SERVICE

ACTIONS
Manage alerts
Manage schedules
Run comrnand
Add readings
TOTAL ACCESS

Connect to device

FILE MAMAGEMENT

Refresh device files

Transfer files

[ Manage systemn files ]

View transfer log
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2

3

The screen of System Files is displayed, so select
“‘diag_dump_info_{System name}_{Serial number} {"MonthDay"}
{"HourMinuteSecond"}.zip” and click “Download”.

System Files &

Uploaded By Device : MRI_ECHELON_Smart_40925
) My Files (=) Device Uploaded Files

File Owner Size Last Modified

f

/Upload/diag_dump_in.. MRI_ECHELOM_Smar... 898420 Aug 18, 2011 1:38:28 PM ]

D fUpload/DICOM201108... MRI_ECHELON_Smar... 2977922 Aug 18, 2011 2:08:41 PM f
D fUpload/User3493020... MRI_ECHELOMN_Smar... 928492 Aug 18, 2011 2:14:41 PM E
D fUpload/20110818182... MRI_ECHELOMN_Smar... 233 Aug 18, 2011 6:29:09 PM c
D fUpload/20110818184... MRI_ECHELOMN_Smar... 233 Aug 18, 2011 6:51:25 PM 3
| ) |

7

The following window is displayed, so click a link.

Click on the link to download.

fUpload/diag dump info MRI ECHELON Smart
408925 1123 14284 zip
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4

5

The dialog of file download is displayed, so click “Save”.

File Download

[l%l’

v

Do you want to open or save this file?

Mare: info_MRIECHELOM Smart_40917_121_140133zip
Type: Compressed (zipped) Folder, 719 KB
Fram: wiana, sentinel-service, com

Open

Save

I Cancel

YWhile filez from the Internet can be useful, zome files can potentially
harm your compter. IF pou do nat tuzt the zource, do not open or
zave this file, whal s the rizk?

Specify saving place, the file name and click [Save].

-

Save As

fe

My Recent
Documents

F
Desktop

9

by Documents

I‘-’-j
by Cornpuiter

.

b W etk

i

Save i | E} iy Diocuments

x © 2 @&

@Mv Music
ﬂMy Pickures
Enter file name
/
File: name: [ECHELON Smart 40817_121_140135zip D N TS
Save as hppe: | Caompressed [zipped) Falder [VI [ Cancel ]
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6 [Download complete] dialog is displayed, so click [Close] button.

Download complete E]

B

== Download Complete
Saved:
www.sentinel-service.com - docmant
(FESSSSFEEENNNNNNNERRRRRSRRRSRSNSSESSSSEEEE ]
Cownloaded: 7I9KE in 1 sec
Download Eo: Anfo_ MBI ECGHELOM Smart_40917_121_140133zip
Transfer rate: 719 KB/Sec
[JiCloze this dialog bo when download completes

[ Open ] [ Open Eolder ] [[ Cloze ]I

7  Execute the same operation to "BELogFile.zip", "ScanLogFile.zip"
and "ReconlLogFile.zip", too.
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7.4.2.3 Service Backup
Device service back up can be acquired by remote in case of system down.

Get service backup file according to the following procedure.

1 Select service backup acquisition target device and click [Run
command].

SERVICE

ACTIONS

Manage alerts

Manage schedules

Run comrmand

Add readings

TOTAL ACCESS

Connect to device

FILE MAMA&GEMEMNT
Refresh device files
Transfer files
Manage systemn files

View transfer log

2  Select [Service Backup] and click [Run].

Commands

Sereen Capture [ ParameTers | commans Resuits )
Get Prescan Data

Collect Hardware Status Log

Collect Log

Manage Support Log

ice Backup

ice Restore
Disk Cleanup
Shutdown

Password Reset

Run Close J
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Open [COMMAND RESULTS] tab and executed command “Status” is
“Started”.

|” PARAMETERS r COMMAND RESULTS 1

Cormrmand Description Start Date End Crate Status By

GetSh Service Backup 20060971, .. Started hirata

Close COMMANDS screen once and click [Refresh] upper-right
corner of the screen.

NOTE Take five minutes before updating.

Click [Run command] again and open [COMMAND RESULTS] tab.

|’ pPARAMETERS r COMMAMD RESULTS 1

Carmrmand Description Start Date End Date Status By

Getshe Service Backup 200&8/09/1... 200&7f0971... <Completed hirata
Getlog Collect Log 200&8/0%/1,,, 200&/0%f1,., <Completed hirota
Getlog Caollact Lag zooef09f1..,  Z200&6709¢1... Timed out hirata
CaptScrn Screen Capture 20060971, 2006/0971... Completed hirota

zooefo9fl..,  ZO0&f09¢1... Completed hirata

Pararmeter Walue Pararmeter Walue

RtrGetSE ak

“Completed” character is displayed in “Status” when process is
completed. Select run commands.

|” FARAMETERS ]' COMMAND RESULTS l

Camrmand Cescription Start Date End Cate Statusz By

GetSE Service Backup 2o0e/09/1,,. Z200&/09/1... |Completed hirota
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7  “ok”is displayed in the value of [OUTPUT PARAMETERS] when
process is normally completed.

Feturn result of ...

8  The service backup file is automatically uploaded on the server after
a few minutes.
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7.4.2.4 Service Restore
The restoration to the device needs to get the service backup. At this time, server saving service
backup file needs to be transferred to the device in advance. Since this function uses the [File
transfer] function, execute the procedure of 7.6.1 Device file information update in advance.

Perform transfer action (download) to the device according to the following procedure.

(1) Transfer a backup file from the server to the device

1 Before executing Service Restore command, ServiceBackup data to
send MRI system have to be prepared.
< The ServiceBackup data to send MRI system is in user’ s PC.

Click [Manage software packages] of [CONFIGURATION]—[SYSTEM
CONFIGURATION].

SERMICE

CONFIGURATION

[Manage software pau:l-cages]

View Totalfccess

View software version
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2  Click button on Software Packages dialog.

Software Packages

Harne

: PROFILE \[ ASSIGNED DEVICE TYPES | COMMANDS || PROPERTIES | CONFIGURATIONS |

Last Modified

Package
Description

Install Type
Locked

Package File Name
Size

Created On
Modified Date

Resulting configuration

Close
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Input Name and Description on Software Package dialog. The
Name and Description will be displayed on Software Packages
dialog.

Input Install Command as follows.

C:\Program Files\SENTINEL\bin\SPM Wrapper.vbs

Software Package @
Nam IServic:eBackup
o Pre-download command -
Descriptiol IServic:eBackup Data §
Post-download command
Prerequisite Configuration
- Pre-install command
n (Echelon) [ Install Command
Recover Command
Post-install command
v
. . — Dra-artivatas rammand hd
Resulting configuration L -- Select -- | v]
Install Type
(=) Automatic () Manual
Locked &

Package File Name

ServiceBackup.zip

File Description

ServiceBackup.zip Jan 17, 20—

Backup.zip Jan 18, 20 1

W

Backup.zip

e Lot

-
-
1
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4

Click [#] button next to Package File Name.

-
{2 Upload from your computer - Internet Explorer

ESEE)

== https://www.sentinel-service.com/qss/jsp/device/uploadLocalFile.jsp?loginName=m3komorigc E|

Select File:

Description:

Permanent File:

Click Browse to select the file, or type the full path of the file in the following Select File box

File Display Name:

C:AServiceBackup.zip

‘SewiceBackup.zip

=

ServiceBackup Data

MD5 Checksum in Hex: |

O

‘ Close

5

#100% -
Select file to upload at Select File. Input File Display Name and Description.
And then, click Upload button. Don’t touch Permanent File check box.
Click Add button on Software Package dialog.
Software Package f \,
Name IServic:eElac:kup *
. Pre-download command I ~
Description IServiceEla:kup Data
Post-download command I
Prerequisite Configuration
O Systemn Software Information r Pre-install command I
g System Software Information (Echelon) B Imﬁ”mmmmd|cﬂmmmmﬁmﬂ%NUWHMMWMWm
O Recover Command I
E "": :Z i:::z Post-install command I
Bra-activata command | Re

Resulting configuration [ -

Install Type
(=) Automatic
] Locked
Package File Name |£

ServiceBackup.zip

) Manual

File

ServiceBackup.zip

Backup.zip

viceBackup.zip

Description

Name

[ amris Elite

my:
my:

=
SEnEEmEe— L A

Last Modified

Manufacturer

Hitachi Medi
Hitachi Medi
Hitachi Medi
Hitachi Medi
Hitachi Medi
Hitachi Medi
Hitachi Medi

5 Vento LT Hitachi Medi

[P P

Product Maodel

MRI AIRIS Elite

MRI AIRIS Elite

MRI AIRIS Elite

MRI S Light
MRI AIRIS Light
MRI AIRIS Soleil
MRI

MRI

Add

G

Close
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6  Select the device that restores and click [SERVICE] - [FILE
MANAGEMENT] - [Transfer files].

SERWVICE

ACTIONS

Manage alerts
Manage schedules
Fun comrmand

add readings

TOTAL ACCESS

Connect to dewice

FILE MAMNAGEMEMNT

Refresh device files

Transfer files

Manage system files

Wiew transfer log

7  Select “System files” as [From] [Browse].

TRAMSFER \[ SCHEDLLE |

From Browsze [‘_J Device (W) System Files]
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8 Tick desirable service back up file to transfer to the device.

File Transfer (7]

Last update date of device files: 2006/09/11 20:49:40

y
TRAMSFER SCHEDLLE |

From Browse ) Device |8 System filas

Lty

File Description Size Last Madified

I zip 2114 2007701725 17:105: 39
v ServiceBackup. zip 21997 ServicePack 204155 2007701726 13:45:04

To Browse Devices Systern files
'~ File Last Modifiec Size

[_:| Uplaad

[_:| Daownlaad

Target directory path: |/Download

COverwrite files Create directory

Ok Cancel
9  Specify file saving directory.
Enter “/Download “in [Target directory path:].
Ta Browse Devices Sustem files
v File Last Modifiec Size
[_:| Upload
[::| Cownload
[Target directory path: |[fDownload ]
Cuerwrite files Create directory

10  Click [OK].
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11

Click [Refresh device files] after a while and select “Download” folder
on File Transfer screen, so that transferred Service Backup .zip file
can be confirmed.

To Browse Devices Swstem file

v Fila Last Madifies Size

[_j Uplaad @ (serviceBackup.zip  2006-02-.., E480 KB ]
e

Target directory path: |/Download

Ouerwrite files Create directory

NOTE Take five minutes before Refresh device files.
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(2) Restore a backup file

Service backup that has been transferred (downloaded) to the device is restored.
Operate according to the following procedure.

1  Select the device for Service restore and click [Run command].

SERVICE

ACTIONS

Manage alerts

Manage schedules

Run comrmand

Add readings

TOTAL ACCESS

Connect to device

FILE MAMAGEMENT

Refresh device files
Transfer files
Manage systemn files

View transfer log

2  Select [Service Restore] and click [Run].

Commands

PARAMETERS ] COMMAND RESULTS |

Run Close J
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Open [COMMAND RESULTS] tab and executed command “Status” is
“Started”.

.
[ PARAMETERS ]' COMMAND RESULTS 1

Cormrmand Cescription Start Date End Cate Statusz By

IrmportSE Service Restare  2006/0%7/1... Started hirota

Close [COMMANDS] screen and click [Refresh] upper-right corner of
the screen.

NOTE Take five minutes before updating.

Click [Run command] again and open [COMMAND RESULTS] tab.

—_—
| PARAMETERS ]’ COMMAND RESULTS 1

Comrmiand Description Start Date End Crate Status By

IrnportSk Service Restare 2006 0941,,, 200&6/0%971... Completed hirota
GetSh Service Backup 200870971, 200&/09/1... Cormpleted hirota
Getlog Collact Log 2006/0941,,, 200&6/0%971... Completed hirota
Getlog Collect Log 200870971, 200&/097/1... Timed out hirota
CaptScen Screen Capture Z00e/09/1,.. 200&/09/1... Completed hirota

200&6/0971,.. Z00&/09/1... Completed hirota

FParameter Walue Parameter walue

RtnImportSe ok
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6 “Completed” character is displayed in “Status” when process is
completed. Select run commands.

|/ PARAMETERS ]’ COMMAND RESULTS ]

Corrmand Description Start Date End Date Status By

IrnporSk Service Restore  200&/0971,., 200&/0%/1... |Completed hirota

7  “ok”is displayed in the value of [OUTPUT PARAMETER] when
process is normally completed.

Parametar Value
Feturn result of ..,

8 In order to make the contents of the service backup available, please
turn off the MRI system and turn it on again.
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7.4.2.5 Disk Cleanup
Alerts occur if device BE PC/ Free Space C: or FE PC/ Free Space C: is under threshold. Free

Space needs to be increased.

BE PC/HDD Size C: B 73402363904 Byte
BE PC/HDD Free Space O [. 1066384125 En_.rte]
BE PC/HDD Life Tirme W 1932 Hour

NOTE Not only BE PC/ Free Space C: but also FE PC/ Free Space C:, FE PC/ Free Space D:

are performed all at once.

Operate according to the following procedure.

1 Select the device to perform Disk Cleanup. Click [Run command].

SERWICE

BCTIONS

Manage alerts

Manage schedules

Run command

Add readings

TOTAL ACCESS

Connect to device

FILE MaMNAGEMEMNT
Refresh device files
Transfer files
Manage system files

Wiew transfer log
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2

Select [Disk Cleanup] and click [Run].

Commands

PARAMETERS I COMMAND RESULTS )

Collect Hardware Status Log
Collect Log

Collect Manage Support Log

Run Close J

Open [COMMAND RESULTS] tab and executed command “Status” is
“Started”.

|/ PARAMETERS ]’ COMMAND RESULTS ‘l

Cormrmmand Description Start Date End Cate Status By

FemoteCle... Disk Cleanup Z00e 0971, .. Started hirata

Close the command screen once, take 5 minutes and then click
[Refresh] button at the upper right of the screen.

Click [Run command] again and open [COMMAND RESULTS] tab.
“Completed” character is displayed in “Status” when process is completed. Select this

item because abnormal or normal can not be assessed at this point.

|f PaRAMETERS ]’ COMMAMD RESULTS \l

Cormrmand Description Start Date End Cate Status By

FRermoteCle,.. |Disk Cleanup Zooeso9 1, ZO00&/0941... | Completed hirota
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6

“ok” is displayed in the value of [OUTPUT PARAMETER].

Pararmetar Value

Return result of ..,

Free space is increased when process is normally completed.

BE PC/HDD Size C B 73402363904 Bte
BE PC/HDD Free Space C: [ r— T B02E7S2E960 Biyte ]
BE PC/HDD Life Time B 1982 Hour

NOTE Not only BE PC/ Free Space C: but also FE PC/ Free Space C:, FE PC/ Free

Space D: are performed all at once.
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7.4.2.6 Shutdown

If some sorts of system problems occur and system should be shot down, system shot down is
possible.

1  Select the device to perform Shutdown and click [Run command].

SERVICE

ACTIONS

Manage alerts

Manage schedules

Run comrmand

Add readings

TOTAL ACCESS

Connect to device

FILE MAMAGEMENT

Refresh device files
Transfer files
Manage systemn files

View transfer log

2  Choose [Shutdown] and enter password.

Commands All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 / \Z

COMMAND RESULTS

-

Collect Hardware Status Log Propert value

Collect Log

Password ll ]
Manage Support Log

Disk Cleanup

Password Reset

Run Close J
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NOTE Inform Remote Service Administrators of "Unique Device Name"
(MRI_ECHELON_Smart_Serial number) in advance and inquire

passwords. Issued passwords are valid within 24 hours.

After entering password, click [Run] button.

Commands All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925

Collect Hardware Status Log Property value
Collect Log T [I 4e554adce043fcc4094b7 0316340 ]
Collect Manage Support Log

Disk Cleanup

Password Reset

Close J

By opening [COMMAND RESULTS] tab, "Status" of the executed
command becomes "Started".

m

[=]
1]
T
m
I
1

hirata

—

Close the command screen once, take 1 or 2 minutes and then click
[Refresh] button at the upper right of the screen.

The device is powered off after [Shutdown] was normally completed.
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7 By choosing the executed command from [COMMAND RESULTS]
tab, [OUTPUT PARAMETERS] value is “ok”.

Pararmeter Value

Return result of ...

NOTE [OUTPUT PARAMETERS] value is “Invalid Password” if wrong password was

entered when a command was executed.

Return result of [In'.'alid F‘aﬁsword]
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7.4.2.7 Collect Manage Support Log
Manage Support Log can be acquired.

NOTE If has not been measured since started the device can not be acquired.
Acquire Manage Support Log according to the following procedure.

(1) Collect Manage Support Log execution

1  Select the device for Manage Support Log and click [Run command].

SERWICE

ACTIONS

Manage alerts

Manage schedules

Run command

add readings
TOTAL AZCESS

Connect to device

FILE M&MNAGEMEMNT

Refresh dewvice files
Transfer files
Manage systern files

View transfer log

2  Select [Collect Manage Support Log] and click [Run] button.

Commands

PARAMETERS ] COMMAND RESULTS |

Run Close J
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3  The Manage Support Log file “ManageSupportTotal.xml”,
“ManageSupportDaily {“Year-Month-Day-Hour-Minute-Second”}.xml
” is automatically uploaded on the server after a few minutes.

(2) How to download and display from server

If downloading Manage Support Log from server to user's PC, operate as follows.

1  Select the device where Manage Support Log was carried out and
click [SERVICE] - [FILE MANAGEMENT] - [Manage system files].

SERWVICE

ACTIONS
Manage alerts
Manage schedules
Run command
fadd readings
TOTAL ACCESS

Connect to dewvice

FILE MAMAGEMENT

Refresh device files

Transfer files

[ Manage system files ]

View transfer log
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The screen of System Files is displayed, so select
“‘ManageSupportTotal.xml” or
“‘ManageSupportDaily {"Year-Month-Day-Hour-Minute-Second”}.xml
” and click [Download] button.

System Files

Uploaded By Device
) My Files (s Dewvice Uploaded Files
owner

0024418.xml

File

,"_-|3Icacl_'l-IaPagE‘-"_;uppc rtDaily_20120
SupportTotal.xm

Upload/Manage

|

Download Close
4

| -

3  The following window is displayed, so click a link.
€] https:/ffwww.sentinel-service.com - Download ... E]@

Click on the link to download.,

Upload/ManageSupportDaily 20120130024418

xml

S @ nternet

:E[ Done
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4

5

The dialog of download displayed, so click [Save] button.

-,

File Download

Do you want to open or save this file?

ﬂ Mame: ManageSupportDaily_20120130024418.xml

Type: XML, 1.98 KB
From: wwiw, sentinel-service, com

Open ][[ Save ]] I Cancel |

While files from the Intermet can be uzeful, zome filez can potentially
harm vour computer, If wou do not brugt the zource, do not open or
zave thiz file. What's the rizk?

Specify saving place, the file name and click [Save] button.

Save As

Save In: ‘ u:i My Documents

] @ 2 2 E-

@My Music
i 23 ﬁﬂM‘y’ Pictures

My Recent
Documents

=
[
Deskiop

by Documents

o

by Computer
"“Q File name: SupportDaily_20120130024418 xS
-
kA Metwork Save as lype: |F'Nl3 Image [ﬂ [ Cancel ]
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6

i

v

[ Download Complete

Saved:
www.sentinel-service.com - docmgnt

Downloaded: 299 KB in 1 sec
Download ko Cil #ManageSupportDaily 201201300244 18 cml
Transfer rate: 299 KEjSec

[ ]iClase this dialog box when download completes

[ Open ] [ Open Folder ] l Cloze

[Download Complete] dialog is displayed, so click [Close] button.

Download complete g
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7.4.2.8 Get Prescan Data

Prescan Data can be acquired.

Acquire Prescan Data according to the following procedure.

(1) Prescan Data execution

1  Select the device for Prescan Data and click [Run command].

SERNICE

ACTIONS

Manage alerts
Manage schedules

[ Run command ]
Aadd readings

TOoOTAL ACCESS
Connect to device

FILE MAMNAGEMENT

Refresh device files
Transfer files
Manage system files

Wiew transfer log

2  Select [Get Prescan Data] and click [Run] button.

Commands

resn CE"‘:\- re S ———
PARAMETERS \[ COMMAND RESULTS
Data

m o oo o olam

0w o ww oo ofofle
T " a

Run Close J
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3  The Prescan Data file
“PrescanData_{“Year-Month-Day-Hour-Minute-Second”}.zip” is
automatically uploaded on the server after a few minutes.

(2) How to download and display from server
If downloading Prescan Data from server to user's PC, operate as follows.

1 Select the device where Prescan Data was carried out and click
[SERVICE] - [FILE MANAGEMENT] - [Manage system files].

SERWICE

ACTIONS
Manage alerts
Manage schedules
Run cornrmand
Add readings
TOTAL ACCESS

Connect to device

FILE MAMNAGEMENT

Refresh dewvice files

Transfer files

[ Manage systern files ]

View transfer log
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2  The screen of System Files is displayed, so select
"PrescanData_{"Year-Month-Day-Hour-Minute-Second”}.zip” and
click [Download] button.

System Files

Uploaded By Device

) My Files = Device Uploaded Files

File Cwner Size

|

| -~

>

3  The following window is displayed, so click a link.

&1 https:/fwww . sentinel-service.com - Download ... E]@

Click on the link to download.,
/Upload/PrescanData_2012-3-22 9-51-28.zip |

@ Done é ﬂ Inkernet
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The dialog of download displayed, so click [Save] button.

-

File Download

=i,

Do you want to open or save this file?

» Mame: PrescanData_2012-3-22 9-51-28.7ip
Type: Zip | 1.98 KB
Fram:  ww, sentinel-service, com

Open ][[ Save ]] I Cancel |

whhile files fram the Internet can be uzeful, zome files can potentially
harm vour computer. If wou do not trust the source, do not open or
zave thig file. "What's the rizhk?

Specify saving place, the file name and click [Save] button.

Save As
Save in: | D tAp Documents Lv_l O ? s [T~
L ﬁMv Music
1 23 ﬂMv Fickures
ty Recent
Documents
©)
Desktop
=
My Documents
=
by Computer
‘..!l File name: | PrescanData_2012-3-22_8-51-28.zip |+ | [[ Save ||
-
by Metwark Save a3 vpe: | PHG Image bf_l [ Cancel ]
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6 [Download Complete] dialog is displayed, so click [Close] button.

Download complete E]

=

v

== Download Complete

Saved:

www.sentinel-service.com - docmgnt

[ _______________ EEEEEEEEEEEEEEEEEEEEEEEEEEE _]
Downloaded: 299 KE in 1 sec

Download to: Ci¥lUzer ¥PrezcanData 2012-3-22 9-51-28zip

TransFer rate: 299 KEiSec

[ |iCloze thiz dialog box when download completes

[ Open ] [ Open Folder ][[ Cloze ]J
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7.4.2.9 Password Reset
Change the password to the password of that year is possible if accidentally changed the date

the following year.

Password reset according to the following procedure.

1 Select the device for change Password and click [Run command].

SERWICE

ACTIONZ

Manage alerts

Manage schedules

Run comrand

Add readings

TOTAL ACCESS

Connect to device

FILE MAMNAGEMENT

Refresh device files
Transfer files
Manage system files

View transfer log

2  Choose [Password Reset] and enter password.

Commands All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925

scan Data

assword ” ]
Manage Support Log

ice Backup
ice Restore

Disk Cleanup

[ Password Reset

Run Close J
NOTE Inform Remote Service Administrators of "Unique Device Name"
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3  After entering password, click [Run] button.

Commands

Collect Hardware Status Log
Collect Log
Collect Manage Support Log

All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925

[I 4e554adce043fccd4094b7c0316340 ]

Close J

4  System restart after a few minutes.
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7.4.2.10 Collect Hardware Status Log
To investigate device at the time of system down and failure, hardware status log can be
acquired.

Acquire system log according to the following procedure.

(1) Collect Hardware Status Log execution

1 Select the device for Collect Hardware Status Log and click [Run
command].

SERVICE

Manage alerts

Manage schedules

Fun command

Add readings

SIARL AL Do
Connect to device
MAGEMENT
Refresh device files
Transfer files
Manage systam files

View transfer log
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2  Select [Collect Hardware Status Log] and click [Run].

Commands

J

3  Open [COMMAND RESULTS] tab and executed command “Status” is
“Started”.

|/ PARAMETERS ]' COMMAND RESULTS ]

Cammand Cescription Start Date End Crate Status By
GetHardwareSt.. Collect Hardware .. 20060971, Started hirata

4  Close COMMANDS screen and click [Refresh] upper-right corner of
the screen.

NOTE Take five minutes before updating.
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5  Click [Run command] again and open [COMMAND RESULTS] tab.

|/ PARAMETERS ]’ COMMAMD RESULTS 1

Comrmand Cescription Start Date End Date Status By

GetHardwareSt.. Collect Hardware .. Z006/0971.,., Z2006/03/1... Completad hirota
Getlog Collect Log ZOo0&sf09/1,,,  Z006/0971.., Timed out hirota
CaptScrn Screen Capture 200 09/1,,, 2006/0971.., <Completad hirota

Z00e/0%71,,, 200&70371... Completed hirota

Pararmeter Walue FPararneter walue

RtnGetHard... ok

6 “Completed” character is displayed in “Status” when process is
completed. Select run commands.

|’ PR AMETER S ]’ COMMAND RESULTS 1

Cormrnand Description Start Date End Cate Status By

GetHardwara5t.] Collect Hardware .. 200&6/097/1.., 200&6/09¢/1.., |Completed hirota

7  “ok”is displayed in the value of [OUTPUT PARAMETERS] when
process is normally completed.

Fararmmeter Value

Rin GetHard...

8 The log file named {Unit
name}Log_{“Year-Month-Day_Hour-Minute-Second”}.zip is
automatically uploaded into the server in a few minutes.
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(2) Way of downloading from server and displaying

Download Hardware Status Log to pc you use from server at the time of log file reference.

Operate according to the following procedure.

1  Select the device for Collect Hardware Status Log and click
[SERVICE] - [FILE MANAGEMENT] - [Manage system files].

SERVICE

Manage alerts
Manage schedules
Run command

Add readings

OTAL ACCESS
Connect to device
EMENT

Refresh device files

Transfer filas

[ Manage system files ]

View transfar log
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2  The screen of System Files is displayed, so select {Unit
name}Log_{“Year-Month-Day_ Hour-Minute-Second”}.zip and click
“‘Download”.

System Files O

Uploaded By Device : MRI_ECHELON_OWAL_34924
\_ My Files (=) Device Uploaded Files

File Owner Size Last Modified

LJ /Upload/ManagesupportUaily_2016.. MEI_ECHELON_Smar.., 2/411 2UlB/11/23 L,i::.c-:l_:I
:] /Upload/CurrentSystemStatus.xml  MRI_ECHELON_Smar... 26199 2016/11/23 9:56:0
j Upload/ManageSupportBEDally_... MRI_ECHELON_Smar... 14808 2016/11/23 11:06:
j /Upload/ManageSupportDaily_2016.. MRI_ECHELON_Smar... 3931 2016/11/23 11:06:
[ Upload/GPADetaillog_201611231... MRI_ECHELON_Smar... 5509 2016/11/23 11:32:
LIDIuadf’GPALug_ZD!EI123112935... MRI_ECHELON_Smar... 537 2016/11/23 11:32:
j IUD!Gad-’lCC”EdHa{IUpIaidfGPALOg_ZOIEI123112535.:@]’7--' 2721 2016/11/23 11:33:
O /Upload/201611231136455entinelM.. MRI_ECHELON_Smar... 713 2016711723 11:39:
O /Upload/201611231137455entinelM,, MRI_ECHELON_Smar... 474 2016/11/23 11:40:
O /Upload/201611231138455entinelM.. MRI_ECHELON_Smar... 685 2016/11/23 11:41:
O /Upload/201611231139455entinelM.. MRI_ECHELON_Smar... 791 2016/11/23 11:42:
O /Upload/201611231341095entinelM.. MRI_ECHELON_Smar... 420 2016/11/23 13:44: ]
n Upload/201611231351285entinelM.. MRI_ECHELON_Smar... 420 2016/11/23 13:54:
jr.-'UDIcad.-“E‘:lE‘.12314053555ntn:elr-1.. MRI_ECHELON Smar... 420 2016/11/23 1.-1:0?:_:11

L] »

J

3  The following window is displayed, so click a link.
r@ Download System File - Internet Explorer Elﬂu

== https://www.sentinel-service.com/qgss/isp/device/downloads &

Click on the link to download.
l-’Uplcad:"GPALog 20161123112935 zip
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4

5

6

The dialog of file download is displayed, so click “Save”.

File Download

[l%l’

v

Do you want to open or save this file?

Mame: GPALog 20161123112935 zip
Type: Compressed (zipped) Folder, 719 KB
Fram: wiana, sentinel-service, com

Open

] [ Save

]| Cancel |

YWhile filez from the Internet can be useful, zome files can potentially
harm your compter. IF pou do nat tuzt the zource, do not open or
zave this file, whal s the rizk?

Specify saving place, the file name and click [Save].

Save As

©

ty Recent
Documents

r

Dezktop

=

ty Documents

=
.
ky Computer

.

by Mebwork,

Save in: | E} My Documents

¥ © 2 2 @

aMy Music

E}My Pictures

File name: |

GPALog 20161123112936zip

]

Save

Save as type:

| Comprezzed [zipped] Folder

]

[ Cancel ]

Execute the same operation to download other status log files.
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7.5 Add readings

[Add readings] can be used to enter default at the registration of the device to the server or to

manually enter the value in property.

It is possible to manually enter the value into monitoring database that compiles obtained data.

SERVMICE

Manage alerts
Manage schedules

Fun command

Connect to device

Refresh device files
Transfer files
Manage system files

Wiew transfer log

Figure7-40 Add readings

Add Readings

Property Value

SLO00000_Heliurn_alarm |

=L000001_Helium_tWar... |

SLO0000Z_EIS_Drive_.. |

SLO00003_ERDU_Batte... |

SLO00004_ERDU_Batte... |

Reason for entry

Send Cancel
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Monitoring object items are listed.

Add Readings

6)) 2)
Ve

Propearty/ Value

e
W@

P o

r

\

SLO00000_Heliurm_alarm

SLO00001_Heliurm_war,, |

SLO0000Z_EIS_Drive_...

SLO0000s_ERDU_Batte.. |

SLaooood_ERDU_Batte.. |

N /-

VAN

Feason for entry

“) G

Send Cancel

Figure7-41 Add readings

(1)

(2)

3)

(4)

®)

(6)

Property
Monitoring target property name is displayed.

Value
Enter the value to add.

Reason for entry

The reason for Add readings is entered.

Send

The added value is sent.

Cancel

Add readings is canceled and the screen is closed.

Help
Click (7}, so online help is displayed.
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The operation procedure is described below.

1 Enter change value in desirable property input field.

[SLDDD4DD_He|ium_Leve| oo ]

2  Enter the reason for entry.

Reason for entry [ Change Walue] |

3  Click [Send] button.

4  Changes are reflected in Reading screen.

MCU Communication Ok

[ MCU/Helium Level B 1000 %]
MCU/Magnet Internal Pressure ; 15.50 psif
MCU/Heater Current w020 W
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7.6 File Management

7.6.1 REfreSh deViCe fllS ... e,

Use [SERVICE] - [FILE MANAGEMENT] [Refresh device files] if confirming the information
of files which exist in the system as follows.

® To transfer files from the device to the server, confirmation of files which exist in the

device.
® After they were transferred from the device to the server, confirmation of that files were

transferred.

Operate according to the following procedure.

1 Click [SERVICE] - [FILE MANAGEMENT] [Refresh device files].

SERVICE

Manage alerts
Manage schedules
Run comrmand

Add readings

Connect to device

[Refresh device files ]

Transfer files
Manage systemn files

View transfer log
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2  "Device File Update” of the following screen is displayed.

Device File Update

Device MRI_EGHELOM Smart_40917

From directory |-"r

Filter |*

Subdirectories [V Include

Schedule Cancel J

3 Click “Schedule”.

Schedule Cancel

NOTE  Use default. Do not change tabs and change setting.

4  Minutes later, files of the system can be referred to from [SERVICE] -
[FILE MANAGEMENT] [Transfer files] .
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70,2 TrANS O fllES e e e

[Transfer files] can be used to transfer from the server to the device or from the device to the
server.
Select the device to transfer files and click [SERVICE]-[FILE MANAGEMENT]-[Transfer
files].

SERWICE

ACTIONS
Manage alerts
Manage schedules
Run comrmand
Add readings
TOTAL ACCESS

Connect to device

FILE MAMNAGEMENT

Refresh device files

Manage system files

View transfer log

[E)" Sentinel Customer Support - Microsoft Internet Explorer BEE]
Fle Edb Wiew Favortes Took Hep -
G Back - () ﬂ lﬂ ¢ /- Search \J'\\( Favarkes {2
Ackecs | ] htps: v, sortine service comjasst V] B s

- X ;
Séntinel Sentinel Customer Support
signed in as Hitachi | Refresh¥ | Sign out | ()
GROUPS Jo | All > ECHELON Smart Devices > MRL_ECHELON_Smart_40925 SERVICE
— Assignedto ¥
(> [Root] 2] MRILECHELON_Smart_40917 BELIONS)
[ United States Manage alerts

£ nlabama File Transfer @ s Manage schedules

B3 Alaska 102 Run command

] Arizana Last updats date of device filss: 2007/01/26 13:38:53 Add readings

£ Arkansas N =
= m ) TOTAL ACCESS
(5 california Service

Connect to device

= From Browse () Device () System files 5
£ colorade B File P FILE MANAGEMENT
~ 213 Proparties
£ Connecticut P Refrash device files
1 Delaware 2007/01/16 14:06:44 = Transfer files
] Florida Manage system files
o 2007/01/16 14:08:44 e
£ seargia View transfer lag
7 Hawaii 2007/01/16 14:08:44

SENTINEL UPDATE
£ Idaha !
= Delste files sfter upload G LR Update software
£ 1llinois
= 1 2006/10/16 14:41:09 Get actual canfigurations
ndiana
£ Towa 2006/10/16 14:41:09 REPORTS
(=) et 2008/10/16 14:41:09 Ul e
] Kentucky view repart
() lexitizrn 2006/10/16 14:41:09
(3 maine 2006/10/16 14141109
£] Maryland
(5] LT P006/10/16 14:41:09
5] Massachusetts
£ Michigan 2006/10/16 14:41:09
£ Minnesota b00E/10/16 14:41:09
] Mississippi Send || Cancsl
o e e | boos/10/16 14idtioa
£ Missouri
£ Montana [T mCurQuench Heater oK 2006/10/16 14:41:09
] Nebraska
£ Nevada s controls
- P aivities Last activity: ACM pall (2007/01/17 11:07:02)
DEVICE TYPES | e CONFIGURATION J
&ore [rya—

Figure7-42 Transfer files
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7.6.2.1 Transfer files from the device to the server

File Transfer

o
1 Last update date of device files:  2007/01/26 13:358:53
TRANSFER \I T "| 2
Br0w54 Drevice System files

Froarm
(4) Filz Lazt Modifie Size

Uzer319972007]. ‘2006-12].. 3111870 6

]/
E—J Uplaad

[J bownload

Delete files after upload

ﬂR%

Figure7-43 Screen for transfer from the device to the server

Table7-11 Setup Items of File Transfer (MRI device to server)

1. Screen switching TRANSFER screen and SCHEDULE screen can be switched.
2. From Transfer source is checked.

3. Directory Transferer directory is displayed.

4. File A file in the selected directory is displayed.

5. Last Modified The last modified date is displayed.

6. Size File size is displayed.

7. Send A file is transferred.

8. Cancel Transfer is canceled and this screen is closed.

9. Delete files after upload Tick here if deleting a file after uploading.
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The following it the procedure to transfer from the device to the server.

1 Tick “Device” Browse box on File Transfer screen.

[ '[—\
TRAMSFER. ScHEDULE |

From Browsze (=) Device

) System filas

2  Click a directory that includes desirable file to transfer to the server.

File Transfer

Last update date of device files:  2007/01/26 13:38:53

TRAMSFER I SCHEDULE \|

From Browse (=) Device () System files

e File Last Modifie Size

] Upload User319372007.,, 2006-12... 3111870
D Download

Celete files after upload

Send Cancel
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3  Tick desirable file to transfer to the server.

. T
File Transfer &
Last update date of device files: 2007/01/26 13:38:53

TRAMSFER i SCHEDULE \|

Frorm Browse (®) Device () Systern files

v File Last Maodifie Size

[ uplead [‘/ User3l9972007.,. 2006-12... 3111870 ]
E: Download
Delete filzs after upload
Send Cancel
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4  Click [Send].
File Transfer i

Last update date of device files: 2007/01/26 13:38:53

TRAMSFER I SCHEDLILE \|

From Browse (®) Device () Systern files
=} File Last Modifie Size

B uplead W Userzissrzo07.. 2006-12..  =111870

D Download

Delete files after upload

NOTE If you delete a file in the device after transferring a file to the server, tick

Delete files after upload before transferring‘
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7.6.2.2 Transfer files from the server to the device

(0))

3 File
TestServicePackl, 2B, zip fid4 Z007/01/25 17:05:39
ServiceBackup.zip 319975 ervicePack 304155 | J2007/01/26 13:45:04

File Transfer

Last update date of device files:  2006/09/11 20:49:40

2

TRAMSFER I SCHEDULE )

(4 [Browse ) Device (&) Systemn files

Frarm

)

Dawgription Size Lazt Modified (6)

(12)

[:_j Upload

[::| Cownload

Target directory path:

Cwerntite files

as) -

S 7
BrowsE Devicas Swstern filas

(9) [:ile [Last Modifie]r'ize ] (11)

10)

fDownload

Create directory

14 a5) 16
49

Send Cancel

Figure7-44 Screen for transfer from server to the device

Table7-12 File transfer setup items (the server - the device)

1. Scr.een. TRANSFER screen and SCHEDULE screen can be switched.
switching

2. From Transferer is ticked.

3. File The forwarding file is ticked.

4. Description File description is displayed.

5. Size File size is displayed.

6. Last Modified The last modified date is displayed.

7. To It is automatically changed after checking a transferer.

8. Directory Transferer directory is displayed.

9. File A file in the selected directory is displayed.

10. Last Modified The last modified date of file is displayed.

11. Size File size is displayed.
Target directory Specify the directory that a file is saved in. (Specification is possible

12 path by directly clicking an icon in a folder)

13. Overwrite files  Choose whether to overwrite if same name file already exists.

14. Create directory New directory is created.

15. Send File is transferred.

16. Cancel The transfer is canceled and this screen is closed.
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The following is the procedure to transfer from the sever to the device is described below.

1  Tick “System files” Browse box of [From].

~
TRAMSFER. SCHEDULE |

From

2 Tick desirable file to send to the device.

File Transfer

Last update date of device files:

-\
TRAMSFER SCHEDLLE |

2006/09/11 20:49:40

From

File

i 2B, zip
v ServiceBackup.zip

To

Crescription

21997 5ervicePack

L~
Upload

Download

el
™

Target directory path:

Ouerwrite files

File

Browse |_) Device | m) System files

=N
k- -4

Browse ) Device (®) System files

Size Last Modified

2114 2007/01/25 17:05:39
304155 2007701726 13:45:04

Browse Crevices Swstemn files

Last Maodifiec Size

fDrownload

Create directory

Send Cancel

NOTE Upload the file in advance in reference to section 7.6.3.1 if transferring files in

Local PC.
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3  Specify a directory that a file is saved in.
Enter “/Download “in [Target directory path] box.

. =
File Transfer i
Last update date of device files: 2006709711 20:49:40

(reaveren Y acrenii)

Fram Browse |_) Device |®) Syztem files
File Cescription Size Last Maodified
TestServicePackl, 2B, zip 2114 Z007/01/25 17:05:39

Vi ServiceBackup.zip 21997 ServicePack 2041353 ZO07F0L726 13:45:04

Tao Browse Cevices System files

v/ File Last Madifiec Size

[_:_J Upload
[_j Download

Target directory path: || /Cownload

Oyerwrite files Create directory
Send Cancel

4  Click [Send].

NOTE If the file that has same name already exists, tick | | ©uveruwrite filz= before transferring.
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7.6.3 Manage System filleS ......uuuuiiiii i

The list of files stored in the server is displayed.
It is also possible to upload files in Local PC and download files stored in the server.

System Files in the following list are displayed.

Table7-13 Display of System Files

Condition Display of Files
A file that is uploaded from user’s Local PC. Yes
A file that is transferred from the device registered with the group user Yes
belongs to.
A file that is uploaded from Local PC by the other user. No
A file that is transferred from the device registered with the group user does No
not belong to.

Moreover, the system file has the file type that exists in the following table.

Table7-14 System File kinds

File Name Contents

Screen_{Device Name YMDHMS}.png This file is uploaded after image capture command
is executed. See section 7.4.2.1

diag_dump info {System name} {Serial number} | This file is uploaded after log collection command

_{"MonthDay"} {"HourMinuteSecond"}.zip is executed. See section 7.4.2.2

BELogFile.zip

ScanLogFile.Zip

ReconLogFile.zip

ServiceBackup.zip This file is uploaded after service backup command

is executed. See section 7.4.2.3

DICOM {YMDHMS}.zip This file is generated when the library is acquired
from MRI device. See section 7.7.6

{User + “Serial No” + “Data”}.zip {User +“Serial No” + “Date”}.zip is generated
when a library is acquired from MRI device. See
section 7.7.7

{YMD}.txt {YMD}.txt is the defect report sent from MRI
device by Sentinel Messenger. See Instruction
Manual.

LogReader.msi LogReader.msi is the install file of Log Reader.

{Manual Name}.pdf {Manual Name}.pdf are various manual.

PrescanData_{*“YMDHMS”}.zip This file is uploaded after Get Prescan Data

command is executed.
See section 7.4.2.8

202 |
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File Name

Contents

{Unit name}Log {"YMDHMS"}.zip

This file is uploaded after Collect Hardware Status
Log command is executed.
See section 7.4.2.10

ManageSupportTotal.xml

This file contains operation report for one month.

This file is generated once a month.

ManageSupportDaily {“YMDHMS”}.xml

This file contains last operation report. It is

generated every time power on the MRI system.
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Select the device to refer files and click [SERVICE]-[FILE MANAGEMENT]-[Manage system

files].

SERWVICE

ACTIONS
Manage alerts
Manage schedules
Run cormmand
Add readings
TOTAL ACCESS

Connect to dewvice

FILE MAMNAGEMENT

Refresh device files

Transfer files

[Manage system files]

View transfer log

[ Sentinel Customer Support - Micrasoft Internet Explarer

Ele

eﬁa:k - @ B @ @ pSeerch *Fevwltes @

Edt View Favorites Tooks  Help

BEX|
?

s [{€] https: juvaw, sertinel-service. comfass v e ks
. T N
Sent|ne| Sentinel Customer Support
Signed in as Hitachi | Refresh¥ | Sign out | ()
GROUPS All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 SERVICE
(= [Root] =, MRI_ECHELON_Smart_40925 ACTIONS
[=> United States Manage alerts
£ alsbama @ MRI_ECHELON_Smart_40525 w: Matched configuration o hedul
znage schedules
] Alaska CehELON S Actual configuration information Hev 29, 2016 4:25:44 PM Fum Esmmens)
7 Arizona [ Add readings
i o)
£ Arkansas ‘ System Files @ -
l TOTAL ACCESS
= California - H
= ¢ Uploaded By Device : MRI_ECHELON_Smart_40925 Connect to device
£ Golorad ¥ () My Files (=) Device Uploaded Files L FEEEET
[ Connecticut Refresh device files
£ Delaware File Owner Last Modified MDS Chec Transfer fil
ransfer files
5 Forid [ /upload/zo1... MRI_ECHELON_Smar.. Nov 22, :41:06 PM cdbibs{a] . @
orida M t
= [J supload/201... MRI_ECHELON_Smar... Now 22, 1:07 PM 30e60d anane system fes
Georgia N § , - s - View transfer log
. Readings () || [J /upload/zo1... MRI_ECHELON_Smar.. Nov 22, 1:07 PM Sbesbfc o5 Properties
£ Hawail [J /upload/201... WMRI_ECHELON_Smar... Now 22, 1:08 BM f22572¢ SENTIMEL UPDATE
£ 1daho [ site/tmage count [ /upload/201... MRI_ECHELON_Smar. Nov 22, 1:09 PM f367dek ps PM = UptklD eefem
£ 1llingis O sitefering count [J /upload/201... MRI_ECHELON_Smar... Now 22, 1:00 PM 413153 o P
site/Print Coun bs PM et actual configurations
£ Indiana | [ /upload/z01... MRI_ECHELON_Smar... Nov 22, 1:10 PM s1e98d ?
B 1ama [0 sitesscan count  [J /upload/201... MRI_ECHELON Smar... Now 22, 1:10 PM abcsbi! bs PM REPORTS
£ Kansas O site/patient Count [J /upload/z01... MRI_ECHELON_Smar.. Nov 22, :41:11 PM 4f3cs0€ - View chart
Site/Patient Coun bs PM
£ Kentucky [J /upload/201... MRI_ECHELON_Smar... Now 22, 1:13 PM e7b3fas View report
£ Louisiana O [J /upload/zo1... MRI_ECHELON_Smar.. Nov 22, 1:15 PM 8234chl
= m o [J /upload/201... MRI_ECHELON_Smar... Now 22, 1:16 PM f6d2a73 -
aine 43 P
[ /upload/z01... MRI_ECHELON_Smar... Nov 22, 1:17 PM 05fae3c
£ Maryland m ¢ [T fiintnad/ant  we1 E-uELAN Smar M e annazzl® bs em
] Massachusetts L
£ Michigan m =
£ Minnesota [m] Download Close  ['5 71
£ Mississippi O o
£ Missauri
£ Montana [ system/Extio OtheriNG] Mo .
£ Mebraska =
1 Nevada x| Controls
. *l Activities Last activity: FileRepositoryManager uploadFileNotify (Nov 29, 2016 4...
| DEVICE TYPES. | “Rlerts 0 alerts (CONFIGURATION
< J

&) pone

B Internet

Figure7-45 Whole screen of Manage system files
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The system file management screen is displayed.

!

(6)5 System Files

Uploathed By Device : MRI_ECHELOMN_Smart_40925

) My Files (=) Dewvice Uploaded Files

o

—_ =

Q)

7y

=N\ (11)

\_®

)

File (Cwner N (Gize h ﬁast Madified \ (ADS Chec )
fUpload/ | N_Smar..| |[474 Now 22, 41 c -
[ supload/zot... ||MRI_ECHELON_S 7 Mov 22, 2016 6:41:06 PM db1b6’
JUpload/201... | N_Smar.. Nov 22, 141107 e60d|
[ supload/zot... ||MRI_ECHELON_S 397 Nov 22, 2016 6:41:07 PM 30e60d
| D SfUpload/201... ||MRI_ECHELON_Smar..] |439 MNow 22, 2016 6:41:07 PM Sbcabfg
JUpload/201... ||MRI_ECHELON_Smar..} |[457 Now 22, 2016 6:41:08 PM 225724
O supload f
JUplead/201... |MRI_ECHELON_Smar..| |474 Now 22, 2016 6:41:09 PM 367de
[ jupload f367det
fUpload/ a N_Smar..| |[474 Now 22, s 4 5
[ supload/zot... ||MRI_ECHELON_S 7 Now 22, 2016 6:41:09 PM 113153
JUpload/ o N_Smar.. Now 22, 41 ele
O /uploads20i... ||MRI_ECHELON S 386 Now 22, 2016 6:41:10 PM 1e98d
JUpload/201... ||MRI_ECHELONM_Smar..} |397 Now 22, 2016 6:41:10 PM alc8bl:
U /upload b
JUpload/201... |MRI_ECHELON_Smar..] |499 Now 22, 2016 6:41:11 PM Af3c50E
[ supload :
fUpload/ a N_Smar..| |[474 Now 22, s e7b3fal
[ supload/zot... ||MRI_ECHELON_S 7 Nov 22, 2016 6:41:13 PM 7b3fa;
SUpload/ | N_Smar..| |474 Now 22, :41:15 dc
[ /uploadr2oi... ||MRI_ECHELON_S 17 Now 22, 2016 6:41:15 PM 8234chl
SUpload/201... ||MRI_ECHELONM_Smar..] |[474 Now 22, 2016 6:41:16 PM 6d2a7r:
10 tupload feid
) fUpload/201... ||MRI_ECHELON_Smar..} |551 Nowv 22, 2016 6:41:17 PM 05fae3c
[ /upload f
£ ,_| flmlm=dl201 MDT _FETHELAM Srmar 233 Blaar 33 20168 A:A1 .17 DM 0.“7::1.’]
Ui I—— _J\X ) U
) N2\ @) @
Download Close

\

\

4

Figure7-46 Manage system files (Device)

(1)  File

O

\_(10)

File names are indicated. Tick the box on the left side if downloading or deleting files.

(2)

Owner

File owner is displayed.

(3) Size
File size is displayed.
(4) Last Modified

The file date is displayed.

®)

(6)

MD5 Checksum in Hex
File MDS5 checksum is indicated.

Change display

File upload source which “System Files” screen indicates can be changed by “My Files”
and “Device Uploaded Files”.
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(7) Add
File can be uploaded from local PC if you click [H&].

(8) Delete
A ticked file is deleted if you click [f].

(9) Download

By clicking, selected files can be downloaded.

(10) Cancel

This operation is canceled and the screen closes.

(11) Help
Online help is displayed if you click [}
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By changing displays, the list of files uploaded by users is displayed.

(6) System Files

k.
~ N\ (1)
Upldaded By Hitachi

=) My Files

File Description Far Sire Last Modified
| 1 serviceBack..] |309973ervicePack MRI_ECHELOM.|] 304155 F006/12/27 16:56:32
[ ] serviceBack..| [319975ervicepack MRI ECHELOM_|] 304155 Z007/01/26 13:45:04

) Device Uploaded Files

)

1\ J J\ J\.
ALY () B )

Cownload Close

\ L0) \ (10)

N N7

Figure7-47 Manage system files (User)

(1)

(2)

@)

(4)

(®)

File
File names are indicated. Tick the box on the left side if downloading or deleting files.

Description

The description which was input at the time of upload is indicated.

For
The names of the device and the group which were selected at the time of uploading files
are indicated. “Friendly name” which was registered in ‘“Personal Configuration” is

indicated at the time of upload without selection. (Refer to Chapter 7.13.)

Size

File size is displayed.

Last Modified
The file date is displayed.
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(6) Change display
File upload source which “System Files” screen indicates can be changed by “My Files”
and “Device Uploaded Files”.

(7) Add
File can be uploaded from local PC if you click [4&].

(8) Delete
A ticked file is deleted if you click [fH].

(9) Download

By clicking, selected files can be downloaded.

(10) Cancel

This operation is canceled and the screen closes.

(11) Help
Online help is displayed if you click [
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7.6.3.1 Upload from Local PC to the server

The following is the procedure to upload from Local PC to the server.
1 Display “My Files” and click [&].
System Files @

Uploaded By Hitachi

=) My Files () Device Uploaded Files

5 £ 11

File Cescription For Size Last Modified
O =erviceBack... 30997ServicePack MRI_ECHELOM... 304155 Z006/12/27 16:56:32
D ServiceBack.., 319973ervicePack MRI ECHELOM... 304155 2007/01/26 13:45:04
Download Close

2  The reference screen of files to upload is displayed.
E=NEE=)

| == https://www.sentinel-service.com/qss jsp/device fuploadLocalFile.jsp?loginName= m5komori&c i@

= Upload from your computer - Internet Explorar

Uploading file for device : MRI_ECHELON_Smart_40925

I Click Browse to select the file, or type the full path of the file in the following Select File box

Select File:

File Display Name: | |

Description: ‘ |

I MDS5 Checksum in Hex: | |

Permanent File: O

Used in Software Package: [ |

r H 100% -
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3 Click | Browse.. |.

= Upload from your computer - Internet Explorer

== https://www.sentinel-service.com/qss/jsp/device /uploadLocalFile.jsp?loginName= m5Skomori&c &

Uploading file for device - MRI_ECHELON_Smart_409 .
P g - - - Click “Browse”.

[l Click Browse to select the file, or type the full path of the file in the following Nbox
Select File:
File Display Name: | |
Description:

I MD5 Checksum in Hex: | |
Permanent File: O

Used in Software Package: [ ]

r #100% -

4  Select afile.

Choose file L2Jed

Laak jn: I@ My Documents j - cF B~

tp Recent
Documents

Desktop

2

My Documents

My Computer
Fy Metwork File name: IServiceBackup.zip j | Open l
Flaces __| |

2

Files of type: IAII Files [*.%] Cancel

File name corresponds to only alphabetic one byte characters. Japanese file name can not
be specified.
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5  Input “Description” and click [ Uplaad J.

2 Upload from your computer - Internet Explorer

== https://www.sentinel-service.com/qss/jsp/device /uploadLocalFile.jsp?loginame=m5Skomorigc &

Uploading file for device - MRI_ECHELON_Smart_40925

[l Click Browse to select the file, or type the full path of the file in the following Select File box

Select File:

C:\WMyDocuments\DeviceStatusReport20160509C
|DeviceStatuslnfonTlationRepoerdf |

Description: | Status Information ]

I MD5 Checksum in Hex:

Description of the file to upload.

Permanent File: O
Used in Software Package: [ | I
Input nothing. Click “Upload”.
H ®100% ~

6  The file is uploaded.

=) Upload from your computer - Internet Explorer

== https://www.sentinel-service.com/qgss/docmgnt?loginName=m5komori&authToken=QIDM:LTE: @

[Upfoaded succe55fuﬂy.]

To upload more files, please select the file and click on Upload else click on Close to
close the dialog.

Ugloading file for device - MRI_ECHELON_ Smart_40925

Click Browse fo select the file, or type the full path of the file in the following Select File box

Select File:

Browse...

File Display Name: | |

Description:

MD5 Checksum in Hex: | |

Permanent File: O

Used in Software Package: [ |

L =
{ #100% -
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7.6.3.2 Download files from the server to Local PC.
The following is the procedure to download files from the server to Local PC.

1  Select the desirable file to download and click “Download”. (Multiple
selection is accepted.)

System Files L7 )

Uploaded By Device : MRI_ECHELON_Smart_40925
) My Files (=) Device Uploaded Files

File Owner Size Last Modified

'

@_.-'Uplcad_.-'screen_mm_... MRI_ECHELON_Smar... 898420 Aug 18, 2011 1:38:28 PM 3
[J /upload/DICOM201108... MRI_ECHELON_Smar... 2977922  Aug 18, 2011 2:08:41 PM f
[J supload/user3493020... MRI_ECHELON_Smar... 928492 Aug 18, 2011 2:14:41 PM c
[J supload/20110818182... MRI_ECHELON_Smar... 233 Aug 18, 2011 6:29:09 PM C
[J /upload/20110818184... MRI_ECHELON_Smar... 233 Aug 18, 2011 6:51:25 PM 7
< ) 2]

.

2  The following window is displayed, so click a link.

Click on the link to download.

fUpload/Screen MRI ECHELON Smart 40917
2016-11-29 00-00-00.png
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3

4

The dialog of file download is displayed, so click “Save”.

File Download

~,

Do you want to open or save this file?

ﬂ Marme: _Smart_40917_2016-11-29-00-00-00 pre
Type: PNG Image, 299 KB
Fram: wiana, sentinel-service, com

Open ] [ Save

]] I Cancel

YWhile filez from the Internet can be useful, zome files can potentially
harm your compter. IF pou do nat tuzt the zource, do not open or
zave this file, whal s the rizk?

Specify saving place, the file name and click [Save].

Save As

©

ty Recent
Documents

r

Dezktop

=

ty Documents

=
.
ky Computer

.

by Mebwork,

Save in: | E} My Documents

¥ © 2 2 @

aMy Music

E}My Pictures

Fill in file name.

File name: r'nart A0G1T 2016-

11 =20-00-00-00 prg l Save ]I

Save as type: | PHG Image

[v] [ Cancel ]
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5 [Download complete] dialog is displayed, so click [Close] button.

Download complete E]

o
Download Complete

Saved;
iy zentinel-service.com — docment

Downloaded: 299 KB in 1 sec
Download ko J¥acreen MRILECHELOM Smart_ 40917 _2016..
Transfer rate; 299 KB 9ec

[ |iCloze thiz dialog box when download completes

Open ] [ Open Faolder ] [ Cloze ]I
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7.6.3.3 Server file deletion
Operate according to the following procedure if deleting the file which was uploaded to the

SCrver.

1 Tick the box ¥ of the file to delete and click [%].

System Files (7]
Uploaded By Device : MRI_ECHELOMN_Smart_40925
) My Files (=) Device Uploaded Files
(+)(=)
Last Modified I

| -~
w

Download Close J

2  The dialog of “Confirmation” is displayed, so click “Yes”.

Confirmation

Are you sure you want to continue?

Yes Mo

3  Thefile is deleted.
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7.6.4 VieW transfer [0g .......ooeeeiiiiiiii e

It is possible to refer to the transfer log from the server to the device and from the device to the
server.

Selected device View transfer log is displayed.

SERWVICE

ACTIONS
Manage alerts
Manage schedules
Run comrmand
Add readings
TOTAL ACCESS

Connect to device

FILE MANAGEMENT

Refresh device files
Transfer files

Manage system files

|B Sentinel Customer Support - Microsoft Internet Explorer
Edit

Ulil’{'ﬂ

File

Qo - O ¥ [A D ) seech e Favertes £2)

View Favorites  Tnols  Help

Address @ hitps: i, sentinel-service.com/gsst [v| e ks
Sentine| Sentinel Customer Support
Signed in as Hitachi | Refresh¥ | Sign out | 7))
P ja | Al > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 e—
= [Root] 2 MRI_ECHELON_Smart_40925 ACTIONS
[ United States Manage alerts
@ MRI_ECHELON_Smart_40325 & Matched configuration
£ alabama & Manage schedules
P imbmemtinm M 78 AT Aiamina o
£ alaska = Run command
=) e Transfer Log  All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 @ 4dd readings
] Arkansas | . TOTAL ACCESS
(= california Action Status By Notes Date
= FileTransfer FileTransferCompleted  MRI_ECHELON_Smar... Received upload file... 2016/11/28 - Connect to device
P— FileTransfer FileUploadCompleted  MRI_ECHELON_Smar... Member with member... 2016/11/29 T
FileTransfer FileUploadstarted MRI_ECHELON_Smar... documentName=/U...  2016/11/29
Connecticut FileTransfer FileTransferCompleted MRI_ECHELON_Smar... Received upload file... 2016/ 54 Refresh device files

Bl FileTransfer

ol FileTransfer
Georgia FileTransfer
Hawaii
1daha

Illinis

FileTransfer
FileTransfer
FileTransfer
Tichama FileTransfer

FileTransfer
lowa

FileTransfer
Kansas =
FileTransfer

pooopopDOODOODDODODDODDDDOD

FileTransferComplated
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileUploadCompleted
FileUploadStarted
FileTransferComplated
FileUploadCompleted
FileUploadStarted

FileTransferCompleted

FileUploadCompleted
FileUploadStarted

MRI_ECHELON_Smar... Received upload file... 2016/11/25 16:26:54

MRI_ECHELON_Smar... Recsived upload file...

MRI_ECHELON_Smar...

2016/11/29 16:26:54

Received upload file... 2016/11/29

MRI_ECHELON_Smar... Received upload file... 2016/11/28 16:26:53
MRI_ECHELON_Smar...

MRI_ECHELON_Smar...

Received upload file...
Received upload file...  2016/11/29 16:26:52
MRI_ECHELON_Smar.
MRI_ECHELON_Sma
MRI_ECHELON_Smar..

Received upload file...  2016/11/29 16:26:51
2016/11/28 16:26:51

2016/11/29 16:26:50

Received upload file.

Received upload file.

MRI_ECHELON_Sma Member with member... 2016,
MRI_ECHELON_Sma documentName= 2016/
MRI_ECHELON_Smar... Received upload file... 2016/

MRI_ECHELON_Smar... Member with member...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...

2016/11/29 16:26:49

documentName 2016/11/28 16:26:49

Received upload file...  2016/11/29 16:26:49

Member with member... 2016/11/29 16:26:49

2016/

documentName

Close

Last activity: FileRepositoryManager uploadFileNotify (Nov 29, 2016 4...

2016/11/29 16:26:52 lad,

Transfer files

Manage system files

Wiew transfer log
SENTINEL UPDATE

Update software

Get actual configurations
REPORTS

Wiew chart

Wiew repart

i FileTransfer
Loutsiana FileTransfer
CEe FileTransfer
Maryland FileTransfer
Massachusetts FileTransfer
Michigan FileTransfer
Kfiress FileTransfer
Mississippi e
Missauri
Montana
Nebraska
Controls
] Mevada
. Activities
Alerts

0 Alarts

CONFIGURATION
[

4 Internet

Figure7-48 Whole screen of View transfer log
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Transfer Log

FileTransfer
FileTransfer
FileTransfer
FileTransfer
FileTransfer
FileTransfer
FileTransfer
FileTransfer

FileTransfer

FileTransfer
FileTransfer

FileTransfer

FileTransfer
FileTransfer

FileTransfer

FileTransfer
FileTransfer

FileTransfer

FileTransfer
FileTransfer

FileTransfer

o

All = ECHELON Smart Devices > MRI_ECHELON_Smart_40925

k-

~2) Q) @ 5)_
Status Motes / Date /

Fﬁlsf
2016/
2018/
2018/
2018/
2018/
2018/
2018/
2018/
2016/
2016/
2018/
2018/
2018/
2018/
2018/
2018/
2018/
2018/
2016/
2016/

leTransferComplete
FlleUplcadCcmpleted
FileUploadStarted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileTransferCompleted
FileUploadCompleted
FileUploadStarted
FileTransferCompleted
FileUpload Completed
FileUploadStarted
FileTransferCompleted
FileUploadCompleted
FileUploadStarted

ﬂﬁ: ECHELON_. ..,mar
MRI_ECHELON_Smar...

MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...
MRI_ECHELON_Smar...

(Gcened upload FI|E\
Member with member..
decumentName=/U...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Received upload file...
Member with member..
documentName=/U...
Received upload file...
Member with member..
documentName=/U...
Received upload file...
Member with member..

decumentName=/U...

L R T

L _____Lj

Km,.

11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/
11/

29
29
29
29
29
29
29
29
29
29
29
29
29
29
29
29
29
29
29
29
29

16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:

Figure7-49 View transfer log

Action

(1)

The action content is displayed.

Status

()

The action status name is displayed.

(3) By

The transfer source is displayed.

Notes

(4)

Transfer Log is displayed.

Date

®)

File transfer date is displayed.
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7.7 Connect to device

= By remote desktop function, device can be controlled by remote and operation procedure

can be explained.
=  Because operation screen can be confirmed at the time of error occurrence, trouble

situation can be grasped immediately.
= It is possible to confirm the operation screen as well as the taking picture parameter when

a defective image is created.

Perform it according to the following flow if performing remote desktop in devices.

Start

L

Inform support center by phone.

Service persons start remote
connection.

Time out or [Reject]

Gorinection confirmation dialoz
displayed in devices.

[Accept]
v

Remote desktop was started.

L

Remote desktop was ended.

End

Figure7-50 A flowchart to perform remote desktop connection
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7.7.1 Before Start

1

Click [SERVICE] - [TOTALACCESS] - [Connect to device].
The ActiveX install screen is displayed for Windows 7 before the remote desktop function

is executed. (Initial connection only)

Select [Install ActiveX Control].

@ This site might require the following ActiveX cor : o fram

H Install ActiveX Control...

‘Questra Corporation’, Click here to install... hl &= = we. 2Te ]
What's the Risk?

& https:/lwww.sentinel-service.com - TotalAccess: EC... @E

Help

TotalAccess Session Information Bar Help

User IF L

gssadmin

the connection is unavailable.
WVNC

“RAViewer Control Unavailable” is displayed when

ﬁ /_oﬁ'_lzemand
Status On Demand Initiate % Connect Bypass Tunnel

Client Status | RAViewer Contral Unavailable Local Settings

Important: Once a session is established, leaving this web page {including Refresh, Back, or
Foraard will cause the session to be terminated.

[ Advanced... ] [Close]
EAViewer Control Unavailable
@ Error on page. 5 #® Internet
Click [Install] button.
Internet Explorer - Security Warning E
Do you want to install this software?
MName: Totalfccess Client Application
Publisher: Questra Corporation
E Mare options H Install H [ Dot Instal

w'hile files From the Internet can be useful, this file bvpe can pokentially harm
waur camputer, Only inskall saftware Fram poblishers wau trosk, What's the risks
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4  Device can be connected if installation is completed.

A https:/fiwww.sentinel-service.com - TotalAccess: MRL EGHELON Smart_40917

TotalAccess Session

|User Device
MRI_ECHELON_Smart_40925

“Ready” is displayed if the

connection is available.

On Demand

Status on Demandm Connect Bypass Tunnel

Client Status  |Ready Local Settings

Important: Once a session is established, leaving this web page {including Refresh, Back, or
Forwarch will cause the session to be terminated.

[ Advanced. .. ] [Cluse]

@ Ready é & Internet

220 I L1E-HMO0106



Chapter7 Operation way

7.7.2 How to start

Remote desktop is used on the device.

The following is the procedure.

1

2

Click [SERVICE] - [TOTAL ACCESS]-[Connect to device].

SERWVICE

ACTIONS

Manage alerts

Manage schedules

Run cornrnand

Add readings

TOTAL ACCESS

Connect to device

Pop-up window is displayed.

A https:/fwww.sentinel-service.com, - TotalAccess: MRI_ EGHELON Smart_40917

Connect Bypass Tunnel

Client Status

Ready

Local Settings

Help
TotalAccess Session
User Device
gssadmin MRI_ECHELON_Smart_40325
'VNC On Demand
Status On Demand Initiate

Important: Once a session is established, leaving this web page {including Refresh, Back, or
Forward) will cauge the session to be terminated.

[ Advanced... ] [Close]

@ Ready

é O Internet
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3  Wait until “Ready” character is indicated.
WVNC

Status Cn Demand Initiate

Client Status  |Ready

4  Click [Connect] button.

Oon Demand

Bypass Tunnel
Local Settings

5 The following screen is displayed if proxy server is set up. Click [OK]
button.

TotalAccess: Proxy Config g|

Prosy Semver

v Uze a proxy server

Address: |172.18.11.11:8080

[ Authenticate

Uszer Wame:
Paszzward;

Cancel |

NOTE If “Automatically detect settings” is ticked in Internet Explorer LAN settings ,

the connection is unavailable. Set up the address and port.

Local Area Metwork {LAN) Settings

Aukomatic configuration

Automatic configuration may override manual settings, To ensure the
use af manual settings, disable aukarmatic configurakian,

[ ldukomatically detect setbings:

|:| Use & kic configuration scripk

Uncheck

Proxy server

IUse a progxy server For your LAN (These settings will not apply to
dial-up or YPM connections).

Address: | 172.15.11.11 Pork: | 5080

Bypass proxy server for local addresses

oK ][ Cancel ]
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6

“Security Alert” pop-up is displayed if Firewall in Windows 7 is
available. Click “Unblock”. (Initial connection only)

€ Windows Security Alert

@ To help protect your computer. Windows Firewall has blocked

zome features of thiz program.

Do you want to keep blocking this program?
é Mame: Internet Explorer
Publisher: Microsoft Corparation

-}
Keep Blocking ] I[ Unblack l [ Ask Me Later

“Windows Firewall has blocked this program from accepling connections fram the
Internet or a network. If you recognize the program or trust the publisher, you can
unblock it. ‘wWhen should | unblock a program?

Click [OK] if the next pop-up appears.

TotalAccess: Allow Command

K

Allow Command
& A request has been made to launch the following command on this spstem:

|D:\WINDDWS\D0wnIDaded Program Fileshwnoviewer -quickoption 4 localhost: 5959

Click. OF. to grant thiz request, othenwize click Cancel

[~ Do not ask about this command again

Cancel

The following confirmation screen is displayed on the screen of the
device.
Access is available only if a user clicks [Accept]. (Reject is automatically applied if a

user does not click [Accept] in five minutes.)

Accept WIinVNC Connection?

Sentinel {TM) Customer Support

is requesting a remote desktop

connection to this device. SEI"‘ItiI"IE
127.0.0.1

Do you wish to Accept or Reject the connection?

[ Accept lAutoR.Eject: 497 Reject

L1E-HM0106 I 223



Chapter7 Operation way

A dialog that indicates the users connecting with devices is displayed if [Accept] button is

clicked.

Sentinel(tm) Customer Support

\!:) HitachitTaro Hitachi} starked deskkop sharing.

9 Login/Password screen is displayed if the connection is authorized by

the device.
Enter a password. (Contact the system manager regarding a password.)

YHC Buthentication

Pazzword; [ | ]

Log On [ Cancel ]

NOTE Close the screen and restart from the beginning if wrong password is inputted.

10 The viewer is launched when the connection is provided.
It takes few minutes to display the desktop.
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11 Device desktop is displayed.

NOTE Wallpaper becomes black at the time of remote desktop connection.
12 Click or =g icon to terminate remote desktop connection.

NOTE If the following error appears at VNC connection, reconnect after a few minutes.

Microzoft Internet Explorer

1 \ RAViewer: Unable o connect to connection rd.sentinel-zervice.condds. Status="Caonnection Mot fwvailabls™
L

"_\ Connection failed - Error reading Protocal Wersion
L

Poszible causes:

- You've forgotten to =elect a DSMPlugin and the Server uzes 4 DSMPluein
- Wiewer and Server are not compatible hey uze different RFE protocoles?

- Bad connection
[o]4
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T 7.3 VINC VIBWET ...ttt e et a e e e e e
The following VNC viewer is launched when the remote desktop is executed.

& bepc ( 100.0.0.1, 172.18.128.49 ) - service mode = ===

2% 3 2048 = [

Bmef e x e e

Figure7-51 whole screen of VNC Viewer

Main function tool bar is displayed at the top of the Viewer.

i~

& bepc ( 100.0.0.1, 172.18.128.49 )
__ B ' d {ael i 1 d
L3 : % ity = ' El

Figure7-52 Icons

2726 I L1E-HMO0106




Chapter7 Operation way

Operate the following procedure if the screen size and color are changed.

1 Click an icon.

(& Bepc ( 100.0.0.1, 172.18.128.49 )

—_ gl A
DREXS a0

2  The pulldown menu is displayed.
e, )l https: sentinel-service.com)/qss/index.jsp?

| B bepc ( 100.0.0.1, 172.18.128.49 ) - service mode

Miowe
Size
Minimize

o Maximize

x Close Alt+Fa
File Transfer... Ctrl+Alt+F7
Chat... Ctrl+Alt+F8

v Show Toolbar Ctrl+Alt+FO

Disable Remote Input/Monitor
Enable Remote Input/Monitor

Connection options... Ctrl+Alt+F6
Connection info
Request screen refresh

View Only... Alt+Ctrl+F3

Full screen Ctri+Alt+F12
v Auto Scale screen Ctri+Alt+F10

Half Size Screen Ctri+Alt+F11

Fuzzy screen

Normal screen ctri+F11

Full Colors

256 Colors

Send Ctrl+Alt+Del Ctri+Alt+F4

Send Ctrl+Esc (Start menu)

ctrl Key Down

Ctrl key Up

Alt Key Down

Alt Key Up

New connection...

Save connection info as... Ctri+Alt+F5

About VNC Viewer...

#05% v

B elololel-llalelalz]z]c]a]u] CRETET - o w |

3  Screen design can be changed by the pulldown menu.
The default screen size is “Auto Scale screen” and the default color is “Full Colors”.
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4  Animage is displayed at the same magnification if [Normal screen] is
selected. An image is displayed on 256 color display if [256 Colors] is

selected.
Full screen Cirl+alt+F12
Auto Scale screen Cirl+alt+F10
Half Size Screen Cirl+at+F11
Fuzzy =creen

[« Mormal screen Cirl+F11 |
Eull Galars

[+ 2b6 Colors |

5  Screen design is changed.

BEX]

192.168.15.220  [gR~

Regarding VNC viewer, if line speed becomes slow, it sometimes causes a delay in the refresh
of screen information. Refresh a screen manually if a screen is distorted. Click Refresh button

&Y of VNC tool bar if refreshing a screen manually.

y ALEEEY K

b Screen

kem®

Figure7-53 Refresh Screen

2728 I L1E-HM0106



Chapter7 Operation way

7.7.4 Personal information protection mode............cooeiviiiiiiiiiiiiiiieeeeeeee

All items related to the following personal information are hidden so that personal information

leak is prevented at the time of remote desktop connection.

Table7-15 Personal Information Protection Items

No Personal information How to hide
1 | PatientID Hidden with ****
The latest Study ID is indicated as alternatives on Patient
Directory screen.
2 | AccessionNumber Hidden with ****
3 | AdditionalPatientHistory Hidden with ****
4 | BranchOfService Hidden with ****
5 | ContrastAllergies Hidden with ****
6 | CountryOfResidence Hidden with ****
7 | EthnicGroup Hidden with ****
8 | IssuerOfPatientID Hidden with ****
9 | MedicalAlerts Hidden with ****
10 [ MedicalRecordLocator Hidden with ****
11 | MilitaryRank Hidden with ****
12 | OtherPatientIDs Hidden with ****
13 | PatientAddress Hidden with ****
14 | PatientAge Hidden with ****
15 | PatientBirthDateTime 0001/1/1 00: 00: 00.000
16 | PatientComments Hidden with ****
17 | PatientInstitutionResidence Hidden with ****
18 | PatientMotherBirthName Hidden with ****
19 | PatientName Hidden with ****
20 [ PatientReligiousPreference Hidden with ****
21 | PatientSex Other
22 | PatientSize -
23 | PatientTelephoneNumbers Hidden with ****
24 | PatientWeight -
25 | PerformingPhysiciansNameList Hidden with ****
26 | PregnancyStatus Unknown
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No Personal information How to hide
27 | Radiologist Hidden with ****

28 | RegionOfResidence Hidden with ****

29 | Smoking Status Unknown

30 | Technologist Hidden with ****

The following operation accompanying inputting and referring to personal information is

restricted.
» Correct Patient
» Patient Registration
» Patient Information Property (It is possible to display only.)
But it is possible to use “Rapid Registration”, register the patient and scan.

Hiding process target screens are listed below.

Table7-16 Screens that are subject to hiding process

No Screen

1 [ Patient Directory

2 | Patient Information Property

3 | Patient Registration

4 | Exam Window

5 | Study Selector

6 | Scan UI

7 | Series Selector

8 | Task View

9 | Accounts Setting

10 | TM Raw Data Selector

11 | TM Prescan Data Log Selector

12 | TM Series Selector

13 | Patient Registration Setting
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7.7.5 Service Tool & DiagnOStiC......cccuvviiiiiiiiiiieee e

It is possible to use “Service Tool & Diagnostic” by remote desktop connection. Operate the

following procedure.

1 Click [Maintenance] and "Service Tool & Diagnostic” is displayed.

rRBE- a0 B

Figure7-54 Maintenance menu

2  Select and start tools from "Service Tool & Diagnostic” menu.

NOTE It is not necessary to log in with [User Recognition] because license is

automatically registered during remote desk top connection.
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7.7.6 How to acquire and display image...........cooouuiiiiiiiiiiii e

If there is something wrong with image, image can be acquired from device and it can be

displayed.

(1) Image upload

The following is image upload procedure.

1 Click [Patient Directory].

[ = [ & S

B CEr—

Anatomy

e e
[respe.
e ke
rrr rerr
b b
[respe.

e e
prevpenn
e e
rrr rerr
e b
[respe.

Figure7-56 Patient directory screen
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3

4

Select the patient to upload from Patient List and choose [Remote

Server] from [Send] of the menu displayed by right-click.
Patient ID |Patient Name
M 20170122-125 Fhdk ok
® 20170119-069 ok ok
M 20161224130 Fkdk dkdk
M 20161224-031 g
™ 2016122409031369 ok ok
B 20161201-068 deddedk ddkdkk

% 20161201 - Sk

CD/DVD

2016120

Commit [ Remote Server

20161125

Send And Commit MyDICOMFile
20161125 Send As Concealed Data

20161125 Delete
20161125 Protect
20161125 T

1 20161201

1 20160101

M 2016111711075331

Start Examination

Figure7-57 Uploading patient image data

Click [OK] to transfer image data to support center server.

rSentineI(tm) Customer Support

.,

\]‘j) Lploading of the patient image to the remote server was completed,

File name: DICOM20060912100017.zip

Ok

Figure7-58 File Upload
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(2) Image download

The image uploaded to server is uploaded into local PC. Operate as follows.

1 Choose the device where image has uploaded, and select
[SERVICE] - [FILE MANAGEMENT]-[Manage system files].

SERNICE

ACTIONS
Manage alerts
Manage schedules
Run cormrmand
Add readings
TOTAL ACCESS

Connect to device

FILE MAMAGEMENT

Refresh device files

Transfer files

[ Manage system files ]

Wiew transfer log

2  The screen of System Files is displayed, so select
“‘DICOM{YearMonthDayHourMinuteSecond}.zip” and click

13 ”
Download”.
- R
System Files )
Uploaded By Device : MRI_ECHELON_Smart_40925
_) My Files (=) Device Uploaded Files
File Size La odified
oa nar Aug 18, 2 8:28
Uploa a3 Aug 18, 2 2:08:4
o3 a 028492 Aug 18, 2011 2:14:4
o3 nar 2 Aug 18, 2 6:51:25
€ »
Download Close
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3  The following window is displayed, so click a link.

& https:/fwww.sentinel-service.com - Download Syste. .. g@

Click on the link to download.

MploadDICOM2O070122110456 zip |

;EI Done é ﬂ Internet

4  The dialog of file download is displayed, so click “Save”.

File Download

Do you want to open or save this file?

[%l. Mame: DIZOMZ0061222110456.2ip
Type: Compressed (zipped) Folder, 719 KB
From: wianw, sentinel-service. com

Open Save ]l Cancel

harm your computer. 1f pou do nat trust the zource, do ot open or

@ YWhile filezs from the Internet can be useful, zome files can potenhially
save this file, What's the risk?
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5  Specify saving place, the file name and click [Save].

-

Save As
Save jn: | Di by Documents [v] €] 1" o v
1 i"lMg.-' Music
; 23 jMy Pictures
My Recent
Documents
r_r__._H
Desktop
ky Documents
= —
u Fill in file name
by Computer
g -
. ’l File name: | DICOMZO06011 2204622 2ip v [ sae |
-
by Metwark, Save as lype: | Compreszed [zipped) Faolder [v] [ Cahcel ]

6 [Download Complete] dialog is displayed, so click [Close].

Download complete g [

L=

v

== Download Complete

Saved:
wiann zenting l-zervice.com — DICOM20061 222110456 2ip

Downloaded: 719KBIin 1 sac
Cownload bo; Ci¥Docu. ¥DICOM20061 222110456 2ip
Transfer rate: 719 KB/Sec

[ JiClose this dialog box when dawnload completes:

[ Open ] [ Open Folder ] Il Cloze ]
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(4) Image display

It is possible to extract downloaded image and display it with attached viewer software. Operate

according to the following procedure.

Open explorer, confirm the folder where the file downloaded in (3)

1
has been saved and file is being saved.
Q@;@

=My Documents
File Edit “iew Favorites Tools Help

=~ = |
@ Back - [ ? s Search ‘i.-;L:; Folders | '
address ..D Iy Documents e Go
Folders = :
(B Desktop 1\ /—_/ My Music
Eli=) My Documents
|,j Ity Music ! C \ ’
() My Pictures _ ’J My Pictures
£ DICOM20050822131749.2ip
@ B My Computer IJ] | BicoMEi050a22151748 2ip:
&3 My Network Places | B 567 KB

2 Recycle Bin

Figure7-59 My documents folder

2  Right-click screen.
1My Documents

File Edit WView Favorites Tools Help

@Back - Igd 'ﬁ‘ /.-;'Search |[l FolderS‘ '

:ViGD

Right click.

Folders b : h
= |}

@ Desktop l{;j Muele

= ﬁ Iy Documents

sddress ([5) My Docurnents

e

Arrange Icons By

) My Music O _
(E) My Pictures _ /J Wy Pictures o
¢ My Camputer  T—
T % o o
= W vy tetyrcRlices [l ) picomznosne22131749.2ip s
SEall £ 2204kD Unda Mave Cir+Z
Mew 4
Froperties

Figure7-60 My document folder select

L1E-HM0106 I 237



Chapter7 Operation way

3  Select and click [New] - [Folder].

1My Documents

M=%
>

@ Back -

File  Edit View Favorites

[1_ Folders

[ 'ﬁ' /_ ) Search

Help

v

Address !lﬂ My Documents

BLE

Folders
(& Deskiop
= uﬁ Iy Documents
= my Music
I+ |,ﬂ My Pictures
® i My Computer
= %3 My Network Places
2 Recycle Bin

Wiew

Arrange Icons By

j My Musil
- Refresh
f/ My Pictu Paste

b
EI DICOM21 Undo Move

f 2,204 KE g

Froperties

Ctrl+2

| @ Shortout

|

| ﬁ Briefcase

'Lfg Bitmap Image

| Wordpad Document

Figure7-61 Folder creation

4  "New folder” is created, so change its name to any name.

7 My Documents

Qlﬁ]?

@Back - gl

File Edit “iew Favorites

? /.: ) Search H___ Folders

Help

Address |-D My Dacuments

Folders

(@ Desktop
=] nﬂ Iy Documents
) My Music
(5} My Pictures
=) New Folder
@ ¢ My Cormputer
= %3 My Metwork Places
2 Recycle Bin

= =

B N
ﬁ/ My Pictures

I
o DICOM20050822131749.2ip
| 2,204 KB

BOE
o I~

Figure7-62 Folder name input
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Use ZIP file extraction tool and copy file to the new folder.

D~ + Administrator » Downloads » DICOM » - |+
w %
Eile Edit View Tools Help
Organize *  Includeinlibrary ¥ Sharewith v Bum  Newfolder ~ 0l @
't Favorites Name Date modified Type Size
Bl Desktop . HDCM 9/30/2015 File folder
& Downloads VIEWER 9/30/2015 File folder
=| Recent Flaces | AUTORUN.INF 5/13/2015 10:3 Setup Information 1 KB
| DICOMDIR. 5/13/2015 10:3 File 500 KB
- Libraries || DICOMDIR.OLD 5/13/2015 10:3 OLD File 1 KB
3 Documents | README.TX 5/13/2015 10:3 Text Document 2KB
) Music
|| Pictures
B videos
1% Computer
& Local Disk (C:)
= Local Disk (Q:})
€ Network
6 items
Figure7-63 File extraction
)~ + Administrator » Downloads » DICOM »
o/
File Edit View Tools Help
Organize ¥ Includeinlibrary *  Sharewith ¥  Bum  New folder I @
* Favorites Name Date modified Type Size
Bl Desktop 9/30/2015 9:25 File folder
& Downloads 9/30/2015 9:25 folder
=l Recent Places 5/13/2015 10:3. tup Information 1 KB
| DICOMDIR 5/13/2015 10:3. File 500 KB
=4 Libraries |_| DICOMDIR.OLD 5/13/2015 10:3 OLD File 1K8
3 Documents | README.TXT 5/13/2015 10:3. Text Document 2KB
JT Music
[&=| Pictures
B videos
1% Computer

&, Local Disk (Cz)
a Local Disk (Q:)

€ Network

6 items

Figure7-64 VIEWER folder
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7  Double-click [ DCMVIEW.exe].

=] o
@'\Jv‘ » Administrator » Downloads » DICOM » VIEWER » vlt,H Search VIEWER }J‘
File Edit View Tools Help
Organize ¥ Includeinlibrary v Sharewith v Burn  New folder = 1 @

Name Date modified Type Size

MAuA
N beMvIEW.EXE
| Recent Places % MRFONT.D 3
2 MRL_DCM.DLL 5/13/2015 10:3

[ Favorites
M Deskiop

4 Downloads

9/30/2015 9:25

1,078 KB
153 KB
167 KB

. Libraries
| Documents
@' Music
=/ Pictures
B videos

1% Computer
&, Local Disk (C:)

a Local Disk (Q:)

€l Network

4 items

Figure7-65 Execute DCMVIEW.exe

8 License confirmation screen is displayed. Click [OK] button if
agreeing with description.
License Agreement - DICOM Viewer for HITACHI MRI Sy...

ATTENTION -

Viewer is NOT recommended for disenostic interpretation.

SOFTWARE LICENSE AGREEMENT

HITACHL MEDIGAL CORPORATION ("HMC™) IS WILLING TO LICEMSE THE SOFTWARE TO YOU
OMLY UPON THE COMDITION THAT YOU AGCEPT ALL OF THE TERMS CONTAINED IM THIS
SOFTWARE LICENSE AGREEMENT (" AGREEMEMNT"). PLEASE READ THE AGREEMENT
CGAREFULLY. BEY DOWNLOADING OR INSTALLING THIS SOFTWRE, Y0OU AGGEPT THE TERMS OF
THE AGREEMENT. INDIGATE ACCEPTAMCE BY SELECTING THE "ACGGEFT” BUTTON AT THE
BOTTOM OF THE AGREEMENT. IF YOU ARE NOT WILLING TO BE BOUND BY ALL THE TERMS,
SELECT THE “DECLINE™ BUTTOM AT THE BOTTOM OF THE AGREEMENT AND THE DOWMNLOAD
OR INSTALL PROGESS WILL NOT GONTINUE.

1. GRANT OF RIGHTS

{17 Subject to the terms and conditions of this AGREEMENT, HMG erants vou a non—exclusive,
non—transferable, limited licenze without license fees to use the SOFTWARE for the sole purpose of
running programs of the SOFTWARE.

(%) The SOFTWARE is protected by copyright laws and international copyright treaties, as well as
other intellectual property laws and treaties. The SOFTWARE iz licenzed, not sold.

{3 You are not allowed to re-license, tranzfer, dizseminate, lend or exploit the whole or a part of
the SOFTWARE to a third party.

[4) "ou mav not reverse engineer, decompile, or dizazzemble the SOFTWARE.

m

2. COPY

You are allowed to make a copy of the SOFTWARE solely for makine the back—up copy subject to
the Licenzes handling the copy in the same manner az to handle the original SOFTWARE. Howewver,
the customer is not allowed to make a copy of the SOFTWARE for any purpoze other than makine a
backup copy in any way.

3. DISCLAIMER OF WARRANTY
UMLESS SPECIFIED IM THIS AGREEMENT, ALL EXPRESS OR IMPLIED GONDITIONS,
REPRESENTATIONS AND WARRANTIES, INGLUDING ANY IMPLIED WARRANTY OF -

Figure7-66 Authentication screen
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9 Image is displayed as follows.

Q Dicom Viewer for HITAGHI MRI System

FilelF) Display(Di  HelptH}

R

Patient Selector
[ 0 10004 30000 1000010000 000 (3006 MName | MR\Acq.Typel t=ie] Namel o]
& 20080011 210023 Scanograrn Leaf(Test_ Taghone  TagNone o
Scanogram LeafiTest_1 Capture200605811_21-13-08 Tag g
Scanogram LeafiTest_13-1-1 Tag Mone Tag Mone o
Scanogram LeafiTest_1)-1-1 Capture20060911_21-13-35 Tag Mone Tag Mone o
(I {111} m

Figure7-67 Start screen

See Help for detailed usage.
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7.7.7 How to get library

It is possible to get library from device.
(1) Library upload (Device to Server)

Library is uploaded once from device to server for getting library. Operate the following
procedure.

1 Click [Protocol/Task Library].
r®Enl 820 8

Figure7-68 Menu protocol/Task library

2  The following screen is displayed.

‘@ Protocol /Task Library [-_]@ﬂ
File Edit Yiew Action Save

= E]

& .Lfga‘!? B Name Cantents

H k‘i?ays‘ System System Directory

L e e User User Directary

B 0:C0/0VD

i ) RemoleSen

Empty Disk Damain : 000 GB

Figure7-69 Library tree screen
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3  Choose “User” if selecting all protocol/Task library. Select region
under “User” if selecting each region.

‘@ Protocol/Task Library

Eile Edit Yiew Action Save

F X e

= @ L::nciaIDEl MHame Contents
T {,j System Brain Anatomical Region Level 2
=g L!SE" IAC dnternal Suditory Canal) Anatomical Region Level 2
T "+ Meck Anatomical Region Level 2
- :-'i R Crbits Anatomical Region Level 2
- 1AG (nteral A Fituitary Anatomical Reeion Level 2
+§ Orbits Sinus fratomical Region Level 2
< Sinus Thyroid fnatomical Region Level 2
¥ :__i TMJ Thd Anatomical Region Level 2
¥ :__i Meck Wasoular Anatomical Region Level 2
+- iy Thyraid
+- L ff Wascular
+ :..Q Spine
+- {3 Upper Extremity
L Lower Extremity
+- {3 Chest
+- 3 Abdamen
+ :..Q Pelviz
-1 Whale Body
oL RemotsServer [
+ BB DD Drive

Figure7-70 Folder selection
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4  Right-click and select [Send]-[RemoteServer].

Figure7-71 Library export

=4 LocalDB Name Cantents
* 'Lj System Brain fnatamic
=l L!SHE ......................................... . I&C (Internal Auditory Canall fnatomic
=13 (Head and tm=l Anatomic
* i Bira Collapse Anatomic
: :g E::E Anatomic
o i b F'.natn:um!n:
- :-'i' SinL Anatomic
- i TH. Anatomic
G B[ =r | RemoteServer
+- =i Thyi
5§ Vas CO/OND
+-{-{} Spine
+-4§ Upper Ex
+- 4§ Lower Ex
+-A-j Chest
+-4-i} Abdomen
+- A=} Pelvis
+-4-j} Whole Eo
+ @ Femotederver
+ B CO/OVD
Froperty
|

5 Compression file [User + “Serial No” + “Date”.zip] is automatically

uploaded to support center server.

Sentinel{tm) Gustomer Support

Uploading of the protocolftazk library to the remote server was completed.

File name: Uzer300002006061 208361 2.21p

Figure7-72 Upload completion
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6

7

Select the device where Library upload was carried out and click
[SERVICE] - [FILE MANAGEMENT]-[Manage system files].

SERWVICE

BCTIONS
Manage alerts
Manage schedules
Run comrmmand
add readings
TOTAL ACCESS

Connect to dewice

FILE MAMNAGEMEMNT

Refresh device files

Transfer files

[Manage system files ]

Wiew transfer log

The screen of System Files is displayed, so select [User + “Serial No”
+ “Date”.zip] and click “Download”.

System Files

Uploaded By Device MRI_ECHELOMN_Smart_40925

) My Files (=) Device Uploaded Files

Fil=

[ supload/Dicomzoorol...
flploadsServiceBackup...
@/Upload:’UserElQQ?ZDD...
[l flpload/Screen_MRI_...
O fUpload/sdiaa_durmp_in...

Crwner

MRI_ECHELOMN_Smar...
MRI_ECHELOMN_Smar...
MRI_ECHELOMN_Smar...
MRI_ECHELOMN_Smar...
MRI_ECHELOMN_Smar...

Size
4263057
304155
3111570
306361
TIB622

Lazt Modified

Z007/01/26 12:16:23
Z007/01/26 12:16:25
Z007/01/26 12:17:00
Z007/01/26 12:17:01
Z007/01/26 12:17:09

o
-

MDS Check
G80292128
dcFa7feast
fadSc1d83e
clednnadeo:
7beSbdede

£

L1E-HMO0106 I 245



Chapter7 Operation way

8  The following window is displayed, so click a link.

@ https:/fwww sentinel-service.com - Download 5. .. g@

Click on the link to download,

| Upload User3199620070612082709 zip |

&] Dane S @ Interret

9 The dialog of file download is displayed, so click “Save”.

File Download

Do you want to open or save this file?

[|%|’ Mame: | Jzerd 9962007061 2082700 2ip
Type: Compressed (zipped) Folder, 719 KB

Fram: wiwna, sentinel-service, com

Open Save I Cancel

harm your camputer. IF pou do nat trust the source, do nat open or

@ "While filez from the [nternet can be useful, zome files can potentially
zave thig file. 'What's the rigk?
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10 Specify saving place and click [Save].
NOTE Do not change the name of the file. The file can not be imported if the name

was changed.

-

Save As

Save jh: |lD My Documents |VI o T 2 B

. )y Music
4 23 ;jﬂM';.-' Pictures
by Recent
Documents

=

Desklop

)

My Documents |

e
T

My Camputer

"a] File pame: User3100620070612082700.zip ] [ _save |

-
by M etark Save as type: | Comprezsed [zipped] Folder [vi [ Cancel ]

11 [Download complete] dialog is displayed, so click [Close] button.
Download complete E] [

i

v

== Dovnload Complete

Saved:

|Jzer31 9052007061 2082709 zip From ww, sentinel-service, com
[FESSSSSSSSSSSSS S SSSSSSSSSSSSSSSSESSSSSEEE C|
Downloaded: T19KE in 1 sec

Download bo: o U=zerad1 9962007061 2082709 2ip

Transfer rate; 719 KBjSec

[ ]iCloze thiz dialog box when download completes

[ Open ] [ Open Folder ] |l Cloze ]
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By using a viewer, a downloaded protocol/task library can be referred to. According to the

following procedure, refer to it.

1 Extract a downloaded file and double click “AutoRun.exe”.

) User3199620070823043233 =JoEd
File Edit ‘Wiew Favaorites Tools  Help .'f
& ] : ) i
e Back, \_,J Ij 7 Search = Folders
Address |@ Ci\Documents and Settings!AdministrataryMy DocumentsiUser3199620070823043233 [V] Go
File and Folder Tasks S
) Make a new foldsr » HMC23080...
@ Publish this Folder ko the
‘Web
k=4 share this Folder
Other Places S
li:'l My Documents
|y Shared Documents
i My Computer
\'3 My Metwark Places
Details ¥
2  Aviewer boots up.
ﬁ Protocol Viewer g ]
= User Protocol
= Head and Neck Flag i Hame Contenta Deault I Scan Time | Contrast i Gating
3 Brain Y Test Protocol Brain 01 Falze
- Protocol Test Protocol Brain 02 False
; Chest Task Test Protocol Brain 03 False
[= Breast
i Protocol
Task
<] | (2]
Task
Flag i Hame Proceas Contenca | Default Sequence i Scan
Scanogran (Test_1) Scan False GE 00:0%
¥ MIF(Tess 1) MIZ False
<1 I (2]
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NOTE If Microsoft .NET Framework Version 1.1 is not installed, the following error
dialog box appears. Install Microsoft .NET Framework Version 1.1.

fam =1

_MNET Framework Error

! E Pleaze inztall the MET Framewark 1.1.
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(2) Import to a system of Support Center
Regarding a library which was acquired from a system of customer site, you can import it to a

system of Support Center and investigate it. According to the following procedure, operate.

1 Into a CD-R / DVD, save a library which was downloaded from a
server.

_:4 DVD-RAM Drive (D:) mEx
:’:

File Edit Wiew Favorites Tools  Help

G Back - > | ir /.- ) search | Folders -
Address __é' 18} . ] v Go

Files Ready to Be Written to the CD

itin, &
(7] ‘hrite these files to CD ﬂ 115er3199620070523043233. 2ip;
-- #6000 KE

I’i Delete temporary files

b

File and Folder Tasks

= Make a new folder
@ Publish this folder ko the
Wb

led Share this folder

b

Other Places

' My Computer
:D My Documents
| Shared Documents
‘.3 My Mebwork Places

“

Details

2 Into the system, insert the CD-R or DVD where the library has been
saved.

3 By clicking [Maintenance], “Service Tool & Diagnostic” appears.

2 Service Tool & Diagnostic =) S

Svstem Control = System Check W Swstem Adjustment =

Change User.. |

250 I L1E-HM0106



Chapter7 Operation way

"System Control" tab becomes active. So choose "Protocol Import"
from a pull-down menu.

Systerm Control v Swstem Check d Systerm Adjustrme nt v

System Table Editor

Coil Maintenance Toal
Service Backup

Option Management
Service Pack Management
DHD Eject

Restart Up System

Sa mile Pattern

"Protocol File Import" screen appears.

Change User.. Lo gOff

Uzer3199620070823043233.2ip

NOTE Unless the CD-R or DVD, which the library has been saved in, is inserted,

nothing is indicated.

W

_[”Ir_l"_lf":

Cannot access external media,
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6 Choose a library to be imported, and click "Import".

'Protocol File Import |

File(E}

waow || (Dot

7  The library is imported.

'Protocol File Import |

File(E}

a0 [v]

File import success.
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By clicking [File] and [EXxit], close "Protocol File Import" screen.

rProtocoI File Import

Fils(Fy
Exit(x) I
Pratozal File List
|ED ar DVD [v] 1 zer3199620070823043233.2ip

File import success.

On the [Protocol/Task Library], the library that was mounted to
“‘Remote Server” is imported. Right-click [Send] and select “LocalDB”.

2 Protocol/Task Library

File Edit W“iew Action Save

3 X&)

[ @ LocalDB
== 3 System
------ g, User
------ BB D: DVD Drive
=t @ FemateS erver

Mame
Head and Meck

...... ,'_|_| -
Expand

[Ey

Format., ..
Wite CD

Send

L LocalDB

Copy
Faste

Add Task

Cir+C
i+

Dielets

Rename
Flag Setup

Change Order

Property

T

NOTE Transfer to “LocalDB” before the system is powered off. If the system is

powered off, the library disappears form “Remote Server”.
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7.8 Update software

Service pack is applicable to device.

System administrator uploads service pack into server.

7.8.1 Displaying [Software update] Dialog........cooeuvuiiiieiiiiiie e

1  Select Service pack applicable device.

&7 Sentinel Customer Support - Microsaft Internet Explorer

Bls Edt Wiew Favortes Inols  Help

oﬁack - ﬁ .E] ¢ - Search 57 Favorites {£%

Adcress (] https:fww, sentinek-service. comfgss]

S5 %]

~v|B6o ks

N ™ .
Sent|ne| Sentinel Customer Support
Signed in as Hitachi | Refresh | Sign out |
GROUPS -8 SERVICE
Assigned to ¥
~  MRI_ECHELON_Smart_40925
y Manage alerts
ON_Smart_ 40925 4 Matched configuration
Manage schedules
Actual configuration information Now 29, 2016 4:25:44 PM U )
Nizme add readings
Typa's Type 5 -
v6.00 Vv6.0D
T
DWI Package DWI Package Cannect to device
BASG Imaging BASG Imaging
Water Excitation Water Excitation
RAPID RAPID Refresh device files
CE-MRA Package CE-MRA Package o | TSRl
Manage system files
- wiew transfer lo
Readings Select All 239 Properties ®
Update software
Get actual configurations
wiew chart
Wiew report
Controls
Activities Last activity: FileRepositoryManager uploadFileNatify (Nov 29, 2016...
DEVICE TYPES Alerts 0 Alerts CONFIGURATION
J - J
&] Done @ Internet
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2  Click [SERVICE] - [Sentinel Update] - [Update software].

SERVMICE

ACTIONS

Manage alerts
Manage schedules
Run cormrmand

Add readings

TOTAL ACCESS

Connect to device

FILE MAMNAGEMENT
Refresh device files
Transfer files
Manage system files

Wiew transter log

SENTIMEL UPDATE

[ Update software ]

Get actual configurations

REPORTS

Miew chart

Wigw report
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3  Open [Software Updates].

[E] Sentinel Customer Suppart - Microsoft Internet Exploror BEX]
'l‘l'

File Edt Vew Favorites Tooks Help
Qe - () (%] [&] (0| O s Slpraones €2
Adiress ] https: ffuww, sertinel-service. comfass! B ERE

g A\ .
Sent|ne| Sentinel Customer Support
Signed in as Hitachi | Refresh¥ | Sign out | ()
GROUPS Q All > ECHELON Smart Devices > MRI_ECHELON_Smart_40925 SERVICE
B o assignedta ¥ [ &
3 Maine MRI_ECHELON_Smart_40925 ACTIONS
3 Maryland Manage alerts
&
= Software Packages @ Manage schedulss
= Run command
[ SCHEDULE ) Add readings
= TOTAL ACCESS
— PROFILE || ASSIGNED DEVICETYPES | COMMANDS | REQUEST STATUSES )
I Name Last Modified Connect to device
Eam Maintain Nov 9, 2016 1 Package
5 Sentinel Cert Jun Description FILE MANACEMENT
e Refresh device files
) Install Type
=] Transfer files
3 Locked b
(i) Manage system files
] New Mexico Package File Name wiew transfer log
£ New Mex I L
£ New Size | _sEwTmeL upDaTE
[ North Ca Created On | Update software
() tzmie b Modified Date Bk st GERET RS
= ohie
Resulting configuration REPORTS
=) wiew chart
= wiew report
[l
=
£
£
(]
[}
P Export  Close
3 Wermont — ol
m 0 [0:0
£ virginia L .
[ Washington Controls
37 washington DC -
Activities Last activity: FileRepositoryManager uploadFilenotify (Nov 28, 2016...
DEVICE TYPES Alerts 0 Alerts _ CONFIGURATION
J J
&] Done:  Internet
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7.8.2 Service pack applicable schedule ............cccoooiiiiiiiiiiiii e

Select applicable service pack at first and register application schedule.

1 Select applicable service pack from
[Software Updates] - [SOFTWARE PACKAGES].

Software Packages

2 T ) 1 e
Last Modified
o eanee. Package
Description
Jct 31, 2016 ] Install Type
Locked

Package File Name
Size

Created On
Modified Date

Resulting configuration

Export Close
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2  Lower side of the dialog indicates service pack information. See the
information indicated in [ASSIGNED DEVICE TYPES] tab and
[PROFILE] tab, and make sure indicated service pack is applicable.

Software Packages

e —
es | commanes ]

Service pack information (erorie |
is indicated. Package
e — Description
—— Install Type
Locked

Package File Name
Size
Created On

Modified Date

Sentinel Cert 2016 SP

Sentinel Certification 2016 SP
Automatic

No

Sentinel Certification 2016 SP.zip
2280422

Oct 21, 2016 1:13:31 PM

Oct 21, 2016 1:12:21 PM

\Resu lting configuration /

Export Close

3  Click [SCHEDULE] tab.

Software Packages

FEESE— .~ ———
E TYEES anps | EST STATUSES

=W Wee

4

Package

Description

Install Type
Locked

Package File Name
Size

Created On
Maodified Date

Resulting configuration

Sentinel Cert 2016 SP

Sentinel Certification 2016 SP
Automatic

No

Sentinel Certification 2016 SP.zip
2280432

Oct 21, 2016 1:13:31 PM

Oct 21, 2016 1:132:21 PM

Export

Close
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4

Create new schedule.
Click button.

[New Schedule] dialog opens.
Enter easy name into [Name] and click [Add] button.

New Schedule

Description

[ Nome | ]

Drescription |

Type l Enterprise task | ¥ ]

Recurrence

Frequency |:Om:e | ¥ ]

Start

remnd | /| /] A ]

Remind

Install by
1= Mandatory

Install by __:1

Add Cancel J

NOTE If name is registered once, it can not be used twice. Use different name by

adding an identifier such as a number to the file name and so on, even if

deleting schedule and hoping to use same name again.
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Reference: Item description

Name

Description

Type

Frequency

Start

Remind

Install by

Only this is mandatory item. See above NOTE. Up to 50 characters (25
two —byte characters).

Schedule description. Up to 200 characters (100 two-byte characters).

Device task and Enterprise task are selectable.

Device task is device initiative, so center load is low, but it has something
hard to manage.

Enterprise task is center initiative, so it is easy to manage, but center sever
load is high and delay often occurs.

It is possible to repeat schedule, but make service pack application
frequency once in general.

It is possible to set up application start date.
NOTE: Service pack is not always applied on application start date due to
device status.

If service pack is not applied up to the date set here, alarm occurs and if
mail notification is set up, mail is received.

As the case of Remind, alarm occurs if service pack is not applied up to the
date set here and if mail notification is set up, mail is received.

Separate to use them, like setting up “Remind” before application time
limit and setting up “Install by” after application time limit.

6  Schedule is registered.

Software Packages

.
[ soFTware PACKAGES] SCHEDU'—E\I

Task
Taskz0o080911

Tepe Start Date Statusz
Device task 2006/09/13 12:02:23 Active

( SCHEDULED TASK IMFORMATION ]

Description

Recurrence frequency

Mext fire Tirne

Last fire Tirme

Actual fire tirme

Export Close J

260 I L1E-HM0106



Chapter7 Operation way

7.8.3 Application result confirmation

The service pack is forwarded to the device, and installed automatically when becoming a date

when the schedule registration was done.

Service pack application result can be confirmed with [Installed Software].

Assigned to ¥
MRI_ECHELON_Smart_40925
@ VRI_ECHELOMN_Smart_40325 w4 Matched configuration
LB__ e Actual configuration information Mov 29, 2016 4:25:44 PM
Name
.| When the installation Type 5 Type 5 -
| . V6.0D V6.0D
Succeeds’ the service paCk DWI Package DWI Package
name iS dlsplayed BASG Imaging BASG Imaging
Water Excitation Water Excitation

RAPID

Sentinel Certification 2013 5P

RAPID
Service Pack (ECHELOM_Smart) .

Figure7-73 Application result confirmation
That’s not to say that “Installed Software” information is updated as soon as [Software Updates]

operation described in chapter 7.8. It is regularly updated, but perform [Get actual

configurations], (see chapter 7.9), if you hope to acquire information immediately.
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7.9 Get actual configurations

Device "Installed Software” information is regularly updated. But by using [SERVICE] -
[Sentinel Update] - [Get actual configurations], device “Installed Software” information can be
updated.

Azzigned to ¥

MRI_ECHELON_Smart_40925

@ MRI_ECHELON_Smzrt_40325 w4 Matched configuration
LE__: (" Actual configuration information Nov 25, 2016 4:25:44 PM )
Name
| : ! Type 5 Type 5 ~
_'h*_‘ VE.0D VE.0D

DWI Package
BASG Imaging
Water Excitation

RARPID

\ _Service Pack (ECHELON_Smart)

DWI Package

BASG Imaging

Water Excitation

RAFRID

Sentinel Certification 2013 5P

Figure7-74 Device summary

The following is “Get actual configurations” usage procedure.

1  Select the device acquiring “Installed Software” information and click
[SERVICE] - [Sentinel Update]-[Get actual configurations].

SERNMICE

Manage alerts
Manage schedules
Run cormmand

&dd readings
Connect to device

Refresh device files
Transfer files
Manage system files

Wiew transfer log

Update software

[Get actual configurations ]

WView chart

View report
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2  “Actual Configurations” screen is displayed, so click{=].

Actual Configurations @

Task Tvpe Start Date Status
Collect revision for ... Enterprise task 2006/08/01 15:54:01 Active [m]
Collect revision for ... Enterprise taslk 2006/08/01 15:54:39 Stopped ¥

INFORMATION 1

Recurrence fraquency

Description

Mezxt fire Time

Laszt fire Time

Actual fire tirme

Close

3  “New Schedule” screen is displayed.

New Schedule @

SCHEDULE 1

Description

MName | *

Description |

Type .Enterprise task | ¥

Recurrence

Frequency .Onc:e v
start (9 7|13/ |z2006 TH| |12 . |s

Start

Add Cancel
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4  Fillin [Name], choose [Type] and click [Add].

NOTE Description omission is acceptable.

Mew Schedule

SCHEDULE I

Make sure to input

Description

Mame l|tas|<1

]/

Description |tas|<1

[Type .Enterprise tasl | ¥ }

J Select”Enterprise task”

Recurrence

Frequency .Once v
Start |2 A0/ |z006 H 13 |48

Start

1

Stay default.

Cance'

5 Make sure task has been added and then click [Close].

Actual Configurations @
Task Type Start Date Status
Collect revision for ... Enterprise task 2006/08/01 15:54:01 Active (m
Collect revision for ... Enterprise task 2006/06/01 15:54:39 Stopped [»]
[TaskZUDﬁDQlS Enterprise task 2006409713 12:06:05 Active ]
INFORMATICN |
Description Schedule 20060913
Recurrence frequency Once
Mext fire Tirme 2006/09/13 12:06:08
Last fire Time
Actual fire time
watchdog delay 30 Second(s)
Close
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6  Take a minute to update and the latest "Installed Software”
information is indicated.

. Asszignedto ¥
MRI_ECHELON_Smart_4 Date 1s updated_
ECHELON_Smart_40525 p& Matched co
. Actual configuration information| Nov 29, 2016 4:25:44 PM
Name
. SELSLTs Type 5 Type 5 -
i V6.0D V6.0D
DWI Package DWI Package
BASG Imaging BASG Imaging
Water Excitation Water Excitation
RAPID RAPID
Service Pack (ECHELON_Smart) Sentinel Certification 2013 SP -
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7.10 View chart

By using [SERVICE] - [REPORTS] - [View chart], acquired data can be listed and graphed on

screen.

The following is the procedure up to View chart usage.

1 Select device.

File Edt Vew Favorites Tools Help

[E7 Sentinel Customer Support - Mictosot Internet Explorer B[EX]
7
7

OBack - ﬂ g" , - search ¢ Favorkes &)

Address | ] httpsi . sentinel-service comfass! v B)Go Links
R ] 5
Sent|ne| Sentinel Customer Support
Signed in as Hitachi | Refresh | Sign out |
GROUPS B SERVICE
Assigned o ¥
N - MRI_ECHELON_Smart_40925
Manage alerts
925 ¢4 Matched configuration
Manage schedules
Actual configuration information Nov 23, 2016 4:25:44 PM e —
Name Add readings
Type 5 Type s -
v6.00 v6.0D
—
DWI Package DWI Package Connect to device
BASG Imaging BASG Imaging
Water Excitation Water Excitation
apID RApID Refresh device files
CE-MRA Package CE-MRA Package . TieEsier s
Manage system files
- View transfer |o
Readings Select All 259 Properties ©
Update softmare
Get actual configurations
wiew chart
View report
Controls
- Activities Last activity: FileRepositoryManager uploadFileNotify (Nov 23, 2016...
DEVICE TYPES Alerts 0 Alerts CONFIGLRATION
J - J
&] Done  Internet
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2 Click [SERVICE] - [REPORTS] - [View chart].

SERVICE

ACTIONS
Manage alerts
Manage schedules
Run command

add readings

TOTAL ACCESS

Connect to device

FILE MAMAGEMENT

Refresh device files
Transfer files
Manage systern files

Wiew transfer log

SEMTINEL UPDATE

Update software

Get actual configurations

REFCRTS

Wiew report

3  Select [SERVICE] - [REPORTS]-[View chart] and the following
screen is displayed.

Charts ~@

BE PC/Metwork Adapter Manufacture e
BE PC/Metwork Adapter (11) \f" ﬂ
BE PC/CD-ROM Drive ﬂ

1 BE PC/Disk Drive N
BE PC/HDD Size C: 7 N\
BE PC/HDD Size D
BE PC/HDD Free Space C:
BE PCAHDD Free Space Dt
BE PC/HDD Life Time
BE PC/HDD Temperature

(2) Devices for comparison

hARI ECHELOM Smart 4091 2 1 |

TN
(3) Filter
N\ [ MCU/Helium (Fault) | v ] l = | v] ,7

(4) Maximum number of readings

(5) \|1uuu

~ [ =
(6) End
\

No Chart Data

IR =

Submit | &

o

(7) (9) _ Close J

Figure7-75 View chart
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(1)  Properties
Select the property to indicate. (Selection is mandatory. Multiple selections are possible.

Selecting up tp 6 items is possible.)

(2) Devices for comparison
Select comparing devices. (Selection is mandatory. Multiple selections are possible.

Selecting up tp 6 items is possible.)
(8) Filter
Filtered and displayed value can be set.

(4) Maximum number of readings

Displayed maximum number is entered. (Default is 1000)

(5) Start
Start date is specified.

(6) End
End date is specified.

(7)  Submit
By clicking | submit | chart or table is displayed.

(8) Display switch
By clicking ' Bf , chart or table display is switched.

(9) Close

By clicking | <lese | this screen closes.

(10) Help
By clicking (), on-line help is displayed.

(11) Display screen
Chart or table is displayed here.

NOTE [Properties] X [Devices for comparison]=6 is number of selectable items in

[Properties] and [Devices for comparison].
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The following is View chart procedure.

1 Tick items to display in [Properties] and [Devices for comparison].
NOTE Select same unit properties if choosing two or more and displaying chart.

BEPC/HDD Size D

BE PC/HDD Free Space
BEPC/HDD Free Space D
BE PC/HDD Life Time
BEPC/HDD Termperature

Devices for comparisan

MRl ECHELOM Smart 40317
IE rARI ECHELOM Smart 40313
IE rARI ECHELOM Smart 40313

2  Enter and select [Filter], [Maximum number of readings], [Start] and

[End] if necessary.

Filter

l-MCLI.f’Helium (Fault) | v ]l= | v J |

Maxirnurm nurmber of readings

|1nnu
Start
|a ,f|24 ,f|2n|:u5 '_]| :|
End
|a ,s|31 ,-*|2|:||:|6 '_]| ;|

Subrmit
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3

(1)

(2)

3)

Submit

Click

Charts

and chart is displayed.

-~ 2)

|| BE PC/Disk Drive (3) ( i E
|| BE PC/HDD Size —
|| BEFC/HDD Size D: “(Readings over Time Time perind —p—
V| BEPC/HDD Free Space C:
[ | BEPC/HDD Free Space Ot (~ 1szsoooooon )\
| | BEPC/HDD Life Time 15125000000 — |
|| BEPC/HDD Temperature " |

! - 15000000000
Dewvices for Ccormparison /u
[ MR ECHELOM Smart 40317 14875000000 —~ 1
[\ MR ECHEL DN Smart 4081 & 14750000000
[V 1R ECHELOM Smart 4091 9

14625000000
[ Mcu/relium Faulty v |[= [ v 14500000000
Maximurm number of readings 14375000000
|1DDD 14250000000
Start 14125000000 T[T T[T T T[T T T
a
\_ 5-24-Z006 0:18:3% 5-1-2006 2:45:15/ 1
a8/ |ea s |zooe TH : ( )
End /
- - “ - ~
5 st s feone = . ’_ ‘ [ BE PC/HDD Free Spac... BE PC/HDD Free Spac... ]
Submit |«
Close J
Properties

Graph display selection is possible.

Time period

By moving the cursor, data range specification is possible.

Graph display

X axis period zoom in is possible within selected range. Besides, graph display becomes

normal one by double-clicking graph screen.

& is the latest Alert of the device chosen in “Devices for comparison”.
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4 Screen can be zoomed in as follows.
90— 1

] Select the part to zoom in.
80—

70—

&0
S50

40—

- ——— -

30— -

20 LI | LI LI LI | LI | LI L LI L L | LI L

8-1-Z200&6 12155146 Q-16-2006 21:2:26

Selected range is zoomed in

and displayed.

MNA N\

Double-click screen if

2977
5-30-2006 22:32:11 screen becomes normal.

30 Screen becomes normal.
20 /
?n—i
E;El—f
- &
50 ™ ®
i M ‘ \| Lk I\
30 ——‘ —— Ill_“"----.....____x i'".__"/
2':':""|""""""I""I""I""I""
8-1-2006 13:55:46 9-16-2006 21:2:26
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5

(1)

(2)

Click B and display is switched to table display.

Charts

|_| BE PC/Disk Drive

| | BE PCAHDD Size C:

| | BEPC/HDD Size D:

v/ BE PC/HDD Free Space C:
|_| BEPC/HDD Free Space D:
| BEPC/HDD Life Time

|_| BEPC/HDD Temperature

Devices for comparison

MRl ECHELOMN Smart 40317
MRl ECHELOM Smart 40918
MR ECHELOMN_ Smart 40319

[MCUIHeIium {Fault) | v] { = | v] l—

Maximurn number of readings

[T

IIDDD
Start
IB—/F,/ 2006 '_jl—l—
End

Rl e et T

submit | Mo

(L))

@

o

ﬂE PC/HDD Free Spa... FE PC/HDD Free Spa...

646734

Close J

Date

Acquisition time is indicated.

Value

Value is indicated.

Indicating items increases at the time of multiple selections.
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7.11 Report

By acquired data, automatically generated report can be browses.

7.11.1 View report .......ooovevveieiiieiiiiiieeeeeenns

1 If selecting any group, [SERVICE] — [REPORTS] - [View report]

become active.

GROUPS o

[Root] Rt

Select group.

California
Colorado
Connecticut
Delaware
Flarida
Seorgla
Hawaii
Idaho
Illinois
Indiana

Towa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesata
Mississippi
Missouri
Montana
MNebraska
Mevada

Mew Hampshire [
Bl T

DEWICE TYPES

SERVICE

Manage alerts
Manage schedules
Run comrmand

Add readings
Connect to device

Refresh device files
Transfer files
Manage systerm files

View transfer log

Update software

Get actual configurations

View chart

“View report” becomes

active.

CONFIGURATION
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2  Click [View report].
REPORTS

COMFIGURATICMN

X J

3  Report menu is displayed.

https:/fiwww.sentinel-service.com - Questra Smart Service - [Documents view] - Microsoft Internet Explorer

= -’
D_—'L’ Documents
Custom Reports
@ by Jobs Alarm Information Report This report pravides alarm information.
iShare/Alarrn Infarmation Repart : :
Channels @ IShareiflarm Information Report Pages: 129 Jan 30, 2006 1:52 PM Q,
Device Information Report This report provides detail infarmation on devices.
[@ [CustomiDevice Information Report Fages:10 Feh 4, 2006 9:00 PM =N
Echelon Monthly Monitoring This report provides manthly graphs of device's properties.
[ [ShareiEchelon Monthly Manitoring Fages:38 Jan 30, 2006 1:42 PM =N
@ [SharefEchelon Manthly Monitaring Pages:38 Jan 30, 2006 1:52 PM a,
Echelon Weekly Monitoring This report provides weekly graphs of device's properties.
[ [ShareiEchelon Weekly Monitoring Fages:38 Jan 29, 2006 2:52 AM =N
[ [ShareiEchelon Weekly Monitoring Fages:38 Jan 29, 2006 2:57 AM =N 1
@ fShareiEchelon Weekly Monitaring Pages:38 Feb 4, 2006 1:52 PM Q,
[ [ShareiEchelon Weekly Monitoring Fages:38 Feh 4, 2006 1:52 PM =N
M
@j é 0 Inkernet

Figure7-76 Report menu screen
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4  Click “Channels” of the menu on the upper left of the screen and display
channel list.

—

‘:j Documents

My Johs

& Channels I

) R4

€] https:/fwww. sentinel-service.com - Questra Smart Service - [Job notices] - Microsoft Internet Explorer g@
R s
iL’ Documems Show subscribed channels | v
,—5 My Jobs Channel Name Description

@ Personal Channel

Channels § Common{HWMEA)
@ Serice PackiHWMEA)

@j Done é Q Inkermet

5  Select any channel from channel list.

Channel Name

C_g}' Fersonal Channel

@ |Cornmon{Hmse)|

g‘;{ Service PackiHMSA)

NOTE “Personal Channel” is not available.
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6 Channel inside displays the report list automatically generated and
available for browse.

<) https:/hwww.sentinel-service.com - Questra Smart Service - [Job notices] - Microsoft Internet Explorer,

— Fitter: On | OFF
i—"" Documents
@ Device Status Information Repart Yersion 1 20552006 2:00 P Q,

Device Status Infarmation Report

— & Device Infarmation Report wersion 1 /512006 2:00 PM o,

Wersion 5

Report name Fegistration Situat]

Generation date

Report version Version 4 21512008 5:52 AM Q
— Amrm mormaton Hepat

& Registration Situation Report Wersion 2 173172008 B:52 AM Q
Registration Situation Report

Alarm Information Report “ersion 1 113102006 6:52 AW Q
Alarm Information Report

Redistration Situation Repaort wersion 1 173172006 6:40 AM Q,
Registration Situation Report

@ Cone é 0 Inkernet

Figure7-77 Channels

276 I L1E-HMO0106



Chapter7 Operation way

7 Click name of report to browse and the report is displayed.

b

Device Status Infarmation Report

)

[@ Device Status Information Eeport

Device Status Infarmation Report

) hitps:/iwww.sentinelservice.com - Questra Smart Service - [Device Status Information Report] - Microsof

TOC First Prev Next Last Goto Page [1 of1 [100% + | Search Download Print

Device Status Informatic

Registered Devices

Pevice Name Hode

Version
MRI_ECHELOM_Smart_40313 EGHELOMN Smart Wd DA
MRI_ECHELOM Smart_40925 ECHELOMN Smart W DA
MRI_ECHELON Smart_ 40929  ECHELON Smart W4 DA

Figure7-78 Report browse screen
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Report operation is possible from the menu at the top of report browse.

(13)

N hitps:/hwww.sentinel-service.com, - Questra Smart Service - [Device Status Information Report] - Microsoft Inter...

TOC First Prev Next Last Goto Page 1 of 1

(1)/ (2)/ (3)/ \(4\(5 (6)\(7) \(8) \(9)\(10)\(11)

1DD% | Search

Download Print

(1)

(2)

3)

(4)

®)

(6)

(7)

(8)

(9)

(10)

(11)

(12)

(13)

TOC

Report content opens.

First
Page can turn back to first page.

Prev

Page can turn back to previous page.

Next
Next page opens.

Last
Last page opens.

Goto

Page entered in page opens.

Page

“Current page/Total page” is displayed.

Screen size

Screen size can be changed.

Search

Search bar is displayed.

Download

Report can be saved.

Print
Report is printed.

Help
On-line help is displayed.
NOTE Not available now.

Close
Report closes.
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7.11.2 Using content

Menu

1
2

According to above procedure, display the report to browse.

Click “TOC” from the menu at the top of the report browsing screen and
display content.

2 https:/iwww.sentinel-service.com - Questra Smart Seryice - [Device Status Information Report] - Microsoft Inter... |:||E|r>__(|

TOC First Prev Mext Last Goto Page |1 of 1 [100% + | Search Download Print Help X
"
HITACHI i :
- Device Status Information Repor
Registered Pevices
Beviece Mame Hodal Version Create |
MRI_ECHELON Smart 40919  EGHELOM Smart . W4 0A 2011701401
3 https:/ifwww.sentinel-service.com - Questra Smart Service - [Device Status Information Report] - Microsoft Inter. .. [Z”E|rg|
| irst Prev Mext Last Goto Page |1 of 1 | 100% + | Search Downlead Print Help X
JOG First Prev MNext Last Goto Page |1 of1 | 100% + | Search Download Print Help X
x
HITACHI i
N - Device Status I
Click caption.
Roegistered Devices
Device Mame Nodel
MRI_ECHELON Smart 40919  ECHELOMN Smart
MRI_ECHELON Smart 40925  ECHELON Smart
MRI_ECHELON Smart 40929  ECHELON Smart
M
2 >
@Done é 0 Inkternet
Figure7-79 Content display

Click the caption indicated on the left and its caption page can be
displayed.
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7.11.3 Using search fUNCHON ........ccooii i
1 According to above procedure, display the report to browse.

2  Click “Search” from the menu at the top of screen browsing report.

<A https:fiwww.sentinel-service.com - Questra Smart Service - [Device Status Information Report] - Microsoft Inter... |Z||E|[5__<|

Menu TOC First Prev Next Last Goto Page |1 of 1 |100% « | Search Download Print Help X
Search e

Device Status Information Repor

2} hitps:/iwww.sentinel-service.com - Questra Smart Service - [Device Status Information Report] - Microsoft Inter... |Z||E|P5__(|

TOC First Prev Next Last Goto Page (1 of 1 [100% + [|Search | Download Print Help X

3  Screen left side displays search menu.

3 https:/hwww.sentinel-service.com - Questra Smart Service - [Device Status Information Report] - Microsoft Inter... |:||E|[$__(|
TOC First Prev MNext Last Goto Page |1 of 1 |100% * | Search Download Print Help X

New Search Search Now Help X ~
Select saved search HIT C
ACHI H
- Device St

Click on a reportfield to add itto the search

Registered Devices

Report Field Value Display
Device Mame Nodel

MRI_ECHELOM Smart 40919 EGHELOMN Smart

MRl EGHELOM Smart_ 40325 ECGHELOM Smart

MRI_ECHELOM_ Smart_ 40929 ECHELOM Smart

|i#
.

@Done é O Inkternet

Figure7-80 Search menu display
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5

6

Click the items to search from report body.

In the following case, to

search with device name, “MRI_ECHELON_Smart_40919” indicated
at the top of Device Name items is clicked. By clicking an item, it is
added to search menu on the left.

2} https:/fwww.sentinel-service.com - Questra Smart Service - [Device Status Information Report] - Microsoft Inter,.. @@

Device Marme

[ ==

TOC First Prev MNext Last Goto Page |1 of1 | 100% + | Search Download Print Help X
New Search Search Now Help X »
Select saved search
HITACHI i
Device St

Mone Selected

Click on a repattfield to add itto the search Registered 08”;083

Report Field Value Display

Pevice Name

Nodel

Clicked item is
added.

|~

@ Done

% MRI_ECHI
Click the item to

[MRIEGHELDN_SmarL‘iDSI 9] EGHELON Smart

MWRI_ ECHELOM Smart 40925 ECHELOM Smart

art 40929 ECHELOHN Smart

search.

é 0 Inkernet

If entering any phrase and clicking [Search Now], report search starts

according to the phrase.

New Search Search Now Help X

Select saved search

Mone Selectad »

Click on a report field to add it| Enter phrase.
Report Field Value Display

New Search Search Now Help X

Smart Search found 1 matches

Results 1-1

Device Name

WRIECHELOM Srrart 40817

\‘ Search result is
Results 1 -1

Device MName

T

MRILECHELON_Srmart_ =

Click “Search Now”.

indicated.
[New Search] [Save Sear
Diowenload search results as:
|Cumma delimited data B |@

By clicking indicated search result, jumping to the page including its

phrase is possible.
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7

Click [New Search] if searching with other phrase again. Screen returns

to the entry screen by clicking. New item can be added here, too. (Its

New Search Search Now Help X

Smart Search found 1 matches.

Results 1-1

Device Name

R ECHEL Dk Szt ARG

] Click New Search.

Res

L
[[New Searcrﬂ [Save Searchl

Download search results as

Click an a reportfield to add it to the seare
Report Field Value Display
Device Mame MFLEGHELON_Smart_

Comma delimited data v

Search].

way is the same as above item addition procedure.)

New item can be
New Search Search Now

added, too.

Select saved search

Mone Selected

b

Only administrator user can use [Save Search] button next to [New

By marking “*” to search phrase, all including phrase before * is

indicated as search result. In the following case, to search device name,
all devices whose name are same and whose serial numbers are

different are searched.

New Search Search Now Help X

Select saved search

Input like

Mone Selected |+ “MRI_ECHELON_Smart*”.

Device Mame [MRI_EGHELON_Smart_] |
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= | All devices whose names start with
ew Search Seal
Smart Search found “MRI_ECHELON_Smar‘[“ are

indicated.

Fesults 1- 2

Device Name

MBI ECHELOMN Sroart 40317

MBI BECHELOM Srmart 40825
MEL ECHELOMN Smart 40829
Click on a repart field to add it o tl h
Report Field Value Display

Results 1-2

e Search] ’Sa\re Search
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A B =T oo o A=Y= N P

Displayed report can be saved.
1 According to above procedure, display any report.

2  Click “Download” from the menu at the top of report browsing screen.

P = el-se Wl Que d d - - e - d 0 ation Repo D50 - o
Menu TOC First Prev Next Last Goto Page |1 of1 | 100% v | Search Download Print Help X
~

Device Status Information Repor

Registered Devices

H TOC First Prev Mext Last Goto Page |1 |0f1 |1DD% V|Search| Download lPrint Help )(‘

3 Download screen is displayed.

3 https:/www.sentinel-service.com - Download - Device Status Information Report - Microsoft Int... |:||E|E|

Export Report To:

FOF Quality:| 100 %]
®PoF Split Large Pages: | Default »
pagewist | Pagereinn |

Tips:
1. Upgrade |E toversion 4.0.5 (or later) or save the POF report locally before
O Excel Data wiewing.
O Excel Display 2. Excel Data format is good for data manipulation. [twas designed for tabular and
ligting repors.
ORTF 3. Fully Editable RTF format is good far multi-control editing, but creates significantly
OFuII\; Editable RTF larger files than RTF format.

4. PDF Cuality level 100 gives the lowestimage quality but the smallest PDF file
=ize, and 300 gives the highest image quality but the largest POF file size,

Page Range:

O Al
@ Current page

O Pages: | |

Enter page numhbers and continuous page ranges separated by commas. For example: 1,3,5-12

I@ Cone é ‘ Inkernet

Figure7-81 Download screen
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4

(1)

(2)

3)

(4)

5

Saving format is selected.

5 type formats can be selected.

Export Report To:

FOF Qualiw:
® POF Split Large Pages: | Default »
pagewiatn| | Pageren |

Tips:
1. Upgrade |E to version 4.0.5 {or later) or save the PDF report locally hefore
O Excel Data wiewing.
O Excel Display 2. Excel Data format is good for data manipulation. twas designed for tabular and
listing reports.
QRTF 3. Fully Editahle RTF farmat is good for multi-cantral editing, hut creates significantly
OFUII\; Editahle RTF larger files than RTF format.

4. POF Quality level 100 gives the lowest image quality but the smallest POF file
size, and 300 gives the highestimage quality but the largest PDF file size.

PDF
If selecting PDF, it is additionally possible to set up image quality, the process for the
case where report does not fit into one page, page width and height. In addition,

download is possible even without setting them up.

Excel Data
Output file is Excel format, so its ruled line and so on sometimes looks a little bit

different from real report.

Excel Display

Output file is Excel format, but its ruled line and so on is the same as real report.

RTF, Fully Editable RTF
If selecting RTF, rich text format file is output. It can be opened with Microsoft Word.

NOTE If a report is saved in “Excel data” and “Excel Display”, number of pages to
download need to be 50 pages or less. If more than 50 pages are downloaded,

“Warning: Excel converter page limit of 50 exceeded.” is indicated after 50

pages.

Set up downloading page range.

As the following figure description, any page can be specified, too.
Page Range:

O
@® Current page

O Fages: |

Enter page numhbers and continuous page ranges separated by commas. For example: 1,3,5-12.
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6  Click [View Report] or [Save Report]. If selecting [View Report], report
immediately opens, but it is not saved. If selecting [Save Report], report
does not open and is saved.
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4% I RS T (=T oo o o | P RTTIN
Displayed report can be printed.
1 According to above procedure, display any report.

2  Click “Print” from the menu at the top of report browsing screen.

3 https:/iwww.sentinel-service.com - Questra Smart Service - [Device Status Information Report] - Microsoft Inter... |:||E|rg|

TOC First Prev Hext Last Goto Fage |1 of 1 [100% + | Search Download Print Help X

Menu

Prink

Device Status Information Repor

|

|‘ TOC Fiist Prev MNext Last Gote Page |1 |0f1 |1DD% V|Search Download |Print| Help )(l

3  Report is automatically converted to PDF format and print screen is
displayed.

& Print

General_I Dptians| Print screen

Select Printer 7 - .
- £/~ }ion Report

Add Printer B

Create late
Z005712/27  13:12:30

200512727 15:12:53

Status: Feady [ Print ta file
ot 200571228 15:12:40
Comment: Find Printer... 2006/01/10 11:00 :28

Fage Range

@ Al Mumber of copies: |1 2

Selection Current Page

() Pages: 1 | Collate
Enter either a single page number or a single

page range. For example, 512

I[ Print " [ Cancel ] Apply

PDF format report

“

T
el
E
E
=3

L]

E [ refr | | © © | (3]

@ Downloaded {0 E) : ® Internet

Figure7-82 PDF format report and print screen

4 Click [Print].
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7.12 Personal Configuration

[Edit your profile] enables log-in user information display and change. Click
[CONFIGURATION] - [PERSONAL CONFIGURATION] - [Edit your profile].

SERMICE

COMFIGURATICON

PERSOMNAL CONFIGLURATION

SYETEM COMNFIGURATION
Manage devices
Manage custorners

Manage alerts and alarms

Manage connection types

ADMINISTRATION
View Totaldccess
View event log
View software version

View software license

&0 Sentinel Customer Support - Microsoft Inter not Explorar [BE=]
Ele Edit Yiew Favortes Took Help "
€] D %] [B] @0 SO search 7 Favarites =03
isddress ] httpss e senitinel-service, comjqss| v| B ks
_ ™ .
Sent|ne| Sentinel Customer Support
Signed in as hirota | Refresh¥ | Sign out |
GROUPS . Daily Alert Summary Recent Activities SERWICE
[Root] CONFIGURATION
United States
. - FERSONAL CONFIGURATION

User Profile Edit your profile

SYSTEM CONFIGURATION

FROFILE ] PROPERTIES ) Manage devices

User s Manage customers
First name |Mike Userimage Manage alerts and alarms
Last name [Hitachi fin
Imag Manage cannection types
Alerts v Friendly Harne ‘Mlke Hitachi 1L 294 alerts  f &

Name Company |Hitachi Hospital Upload ADMINISTRATION

Error_Alert[]

X i Al View TotalAccess
Description | Technician
Error_alert[) | View event log
Error_alert[d User Mame hirota  Mew password i Wiew software wersion
Error_Alert[) Role Technician | 15:56:14 view software license
Wiarning_Ale i 16:00:15
Ernail address ‘h\tachl@kf.hl!achkmadlca\‘cn‘]p
Errar_alert]] ' 16:24:50
Warning_ale Phane number ‘33n 4251313 o || 1e:24:50
Error_alert{] = [ teemse
Warning_Ale b 16:35:26
Error_Alert[] | 16:46:41
Save  Cancel
Warning_Ale b 16:53:22
Error_alert[. 16:59:30
Warning_Alert{1A] Closed 2006/08/29 17:03:55
Warning_Alert{1a] Closed 2006/08/29 17:13:52
Error_alert{1a] Closed 2006/08/29 17:15:47
Warning_Alert{1A] Closed 2006/08/29 20:25:36
Error_Alert[1a] Closed 2006/08/29
Error_alert{1a] Closed 2006/08/29
Error_Alert[14] Closed 2006/08/29 20:49:35
Error_alert Closed 2006/08/29 21:05:29
Error_alert Closed 2006/08/29 21:07:23
DEVICE TYPES J Warning_lert Clased 2006/08/30 14:57:04 = J
Copyright @ 2006 Questra Corporation,
&] bone ® Internet

Figure7-83 Edit your profile
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User Profile

Y
FROFILE PROPERTIES |

(| N
User -
:5; First name [Mike User image
\ Last narme |Hitachi fa
Image
Friendly Marme |Mike Hitachi 1L
e .
Cornpany |Hitachi Hospital Uplaad
Description | Technician
User Mame hirota Mew password
Rale Technician
Erail address Ihitachi@kf.hitachi-medical.co.jp
Phore number |2320,425 12132 :J
\ ) 3
N Save Cancel

Figure7-84 User Profile

(1) Display switch

[PROFILE] and [PROPERTIES] display is switched.

(2) Save

Value changed setting is saved.

(3) Cancel

This operation stops and this screen closes.
(4) Help
By clicking (7}, on-line help is displayed

(5) Profile
Profile is displayed.
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User

(1) First narme |Mike

User image

(2) Last narne [Hitachi

(L]

Image (20)

(3) Friendly Marme |Mike Hitachi

(4) Company |Hitachi Hospital

(5) Description |Technician

(6) User Mame hirata Mew password (7)

(8) Raole Technician

(9) Ermail address Ihitachi@kf.hitachi-medical.co.jp

220.425.13212

110) Phone number

Address

(11) Lacation |Morth Armerica

(12)Description IHitachi Hospital

(13)Addressl 1959 Surnrit Cormmerse

(14)Address2

(15)Cit~,' Twinsburg

(16) State or Province |Ohio (17)F‘c\sta| Code

4731234

(18)Cc\untrg [

v)

Regional settings

(19)Time Zone [Americaans_Angeles

A4

Figure7-85 Profile

(1) First name

First name i1s indicated.

(2) Lastname

Last name is indicated.

(3) Friendly name

Friendly name is indicated.

(4) Company

Company is indicated.

(5) Description

Department is indicated.

(6) User Name

User Name is indicated. (NOTE: Administrator registers user.)
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(7) New password

Password can be changed.

(8) Role

Role is indicated. (Administrator authority is required for Role setting change.)

(9) Email address

Registered Email address is indicated.

(10) Phone number

Registered phone number is indicated.

(11) Location

Location is indicated.

(12) Description

Registered address description is indicated.

(13) Addressl
Address] of registered address is indicated.

(14) Address2

Address?2 of registered address is indicated.
(15) City

Registered address city is indicated.

(16) State or Province

Registered address state or province is indicated.

(17) Postal Code

Registered address postal code is indicated.

(18) Country
Registered address country is indicated.

NOTE Administrator user authority is required for setting change.

(19) Time zone
Time zone is indicated.

(20) User image
An image of one’s face photograph and so on can be uploaded. (An image needs to be
120 pixels in width and 120 pixels in height, and its file format needs to be JPG.)
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If clicking Urlead | image of one’s image can be uploaded. Follow the next procedure and

upload it.

1 Click [CONFIGURATION] - [PERSONAL CONFIGURATION] - [Edit
your profile].

A .
User Profile @
"y
PROFILE PROPERTIES |
User -
First narme IMike User image
Last narme IHitachi N
Image
Friendly Marme IMike Hitachi 1L
e —
Carnpany IHitachi Hospital Upload
Description | Technician
User Marme hirota Mew password
Rale Technician
Ernail addrass Ihitachi@kf.hitachi-medical.co.jp
Phaone nurnber |330.425.1313 LJ
Save Cancel

2 Click upload

€] https:ffiwww.sentinel-service.com - Upload from your computer - Microsoft Inte... E]@

Click Browse to select the file, ar type the full path ofthe file in the following Select File hox

Select File:

Description:

MD5 Checksum in Hex:

Permanent File: O
Upload
@ Cone é O Inkternet
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3 Click (Biowse. .

€] https:/fwww.sentinel-service.com - Upload from your computer - Microsoft Inte... g@

Click “Browse”.

Click Browse to select the file, or type the full path of the file in the fnllowing\/ﬂe hiox

Selact File:

Description:

MD5 Checksum in Hex:

Permanent File: |
Upload
@ Dane é ﬂ Inkernet

4  Choose afile.

'Chuuse file
Look jr: ||,':'| ty Docurments ‘_:] = I‘fi< E-

g 2 L?_h| Ty MLsic

iy Recent
Documents

=
[
Dezkbop

My Documents

1

or

My Computer

i

My Network.  File name: |M_|r|| mage. pa ;l ”ﬂ.ﬂ
Flaces

Files of type: IAII Files [*.%) ..:] Cancel
— 4

An image needs to be 120 pixels in width and 120 pixels in height, and its file format
needs to be JPG.
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5  Click [ Upload |.

€] https:ffiwww.sentinel-service.com - Upload from your computer - Microsoft Inte... [Z]@

Click Browse to selectthe file, or type the full path ofthe file in the following Select File box
Select File: C\Documents and Settings\Administratoribdy Docut
Description:

MD5 Checksum in Hex:

Permanent File: O

| Upload l Close
/

Click “Upload”.

@ Done é 0 Internet

6 The image is uploaded.

-

User Profile

N
PROFILE I PROPERTIES |

User

&
L
-

First name IMike User image

Last name I Hitachi

Friendly Marne IMike Hitachi

Company IHitachi Hozpital Upload

Technician

Dezcription

User Marme hirota Mew passwaord

Role Technician

Email address I hitachi@kf. hitachi-medical.co.jp

Phone number I 330.425.1313

&3

Save Cancel
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Click | Mew password | to change password.

User Profile

.
PROFILE I FRORERTIES |

User |Ll

MNew password

| Qld password | ﬁlL
1 Mew password | ﬁéL

Confirmed password |

Erm.

5)
o _(4)_ (

Ph \
Address —] QK Cancel -

)
[ oS C-liak+ oill

Save Cancel

Figure7-86 New password

(1) Old password

Enter current password.

(2) New password

Enter new password. (Password must be more than 5 characters and less than or equal to

64 characters).

(3) Confirmed password

Enter input new password again.

4) OK

Password can be changed.

(5) Cancel

This operation stops and this screen closes.

NOTE Errors occur if entry is wrong.
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Property screen enables Extended Property setting.

User Profile

1
(4)  (Cpeme ] roseRis ) 5 j_x
N

Walue

Marme

A

Save Cancel J

Figure7-87 PROPERTIES

(1) Add
By clicking, Extended Property can be added.

(2) Edit
By clicking/%sl, selected Extended Property can be edited.

(3) Delete
By clicking , selected Extended Property can be deleted.

(4) Name

Extended Property name is indicated.

(5) Value
Extended Property value is indicated.
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The following is Extended Property procedure.

1 Click and Extended Property screen is displayed.

User Profile

|’ PROFILE PROPERTIES \l

Marne Value

(£ N

Extended Property

Name ‘

Yalue ‘

Add Cancel J
Save Cancel J

2 Enter Name and Value.

Extended Property

Name |Age #
Yalue |22 *

cance' J

3  If clicking [Add], above entry is reflected into [User Profile]
[PROPERTIES] screen.

User Profile

[ pROFILE PROPERTIES 1

Harne Value
(0= 22 )

Save Cancel J
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The following is Extended Property edit procedure.

1 By clicking [&l, selected Extended Property is displayed.

User Profile

|’ PROFILE PROPERTIES 1

Marme Value

Aae

=

Extended Property

Name gge

Yalue |22

Save Cancel J
Save Cancel J

2 Enter Value.

Extended Property

Name age

[\ralue ‘23 *]

3 By clicking [Save], above entry is reflected into [User Profile]
[PROPERTIES] screen.

User Profile

( PROFILE PROPERTIES 1
. "
[Age z3 ]

Save Cancel J
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The following is Extended Property deletion procedure.

1  Select Extended Property to delete.

User Profile

(prorie | PROPERTIES 1

Narne Walue

Save Cancel J

2 By clicking [fi], selected Extended Property is deleted.

User Profile

(" prorile | PROPERTIES 1

Marne Walue

EsE

Save Cancel J
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7.13 View event log (Only for administrator account)

Errors occurring in server, and so on can be referred. Click [CONFIGURATION] -
[ADMINISTRATION] - [ View event log]. Event log is displayed.

SERVICE

COMNFIGURATION

PERSOMAL CONFIGURATION
Edit wour profile
SYETEM COMNFIGURATION

Manage devices
Manage custorners

Manage alerts and alarms

Manage connection types

ADMINISTRATION

View Totaladccess

View software version

View software license

[€1 Sentinel Customer Suppart - Wicrosoft Internet Explorer [BE]
Fle Edt Wiew Favorites Tools Help o
e J - |x] & o - Search Favorites ) -
Address | B] https: {jwnwv.sentinel-service, com{gssi = ERES
™
S@ Sentinel Customer Support
Signed in as hirota | Refreshv | Sign out | ()
GROUPS =9 Daily Alert Summary Recent Activities SERVICE
[Root] CONFIGURATION
United States
ool 5 Mol Event Log @ PERSONAL CONFIGURATION
Edit your profile
STSTEM CONFIGURATION
Component  Deseription Date
Fre LULUNIEIIIMGL UGB %LU 0 a0, cuusgusruL Manage devices
emiing DocumentMa... Document #{03 not found. 2008/08/01 .|| Manage customers
Info DocumentMa... Document #{03 not faund. 2008/08/01 .. e el ave allmms
L DocumentMa... Document # {0} not found. 2008/08/01 ..
CocumentMa... Document #{03 not found. 2006/08/01 .. e —
ACM null encoding specified, Assuming soap 2008/08/01 ..
Aler Disgnostios...  Truncated: Already Connecting for membe...  2006/03/01 .. @
n ACM null encoding specifisd, Assuming soap zo0s/08/01 .. [ ADMINISTRATION
£ acH null encoding specified, Assuming soap 2006/08/01 .| =l Vi Totalaceess
E - . View event log
: eoRmaTion | perans P ——
& view softwars license
[
E
[
E
n
£
[
E
[
[
3 Close
[
ErPTRTETTrT TS = T T
Error_alert[)A] Closed _ 2006/08/28 20:36:26
Error_Alert[JA] Closed i 2006/08/29 20:45:35
Error_alert Closed _ 2008/08/29 21:05:29
Error_alert Closed 1 2006/08/28 21:07:25
DEVICE TYPES ) Warning_Alert Clased _ _ 2006/08/30 14:57:04 = J
Copyright @ 2006 Quastrs Corporation.
&] Done & Internet

Figure7-88 View event log

Description is displayed by clicking Component.
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Event Log

@

EWENT LEVEL EVENTS

Errar
Warning
Info

Trace

Component

[ARYERIN N BUR L F= P
DocurnentMa...
CrocurmentMa...
CrocurmnentMa...

DiocurnentMa...

AT
Diagnostics..,
ACM
A

Diescription
LAULUHIENL # 5 U AL o,

Docurnent #{0} not found.
Document #40% not found.
Docurment #{0} not found.
Docurnent #{0} not found.

null encading specified. Assurming soap

Truncated: Already Connecting for membe...

null encoding specified. Assuming soap

rull encading specified. Assurming soap

[ INFORMATION I DETAI,_S]

Date

200D USIUL
-~
2006/058/01 u

2006/08/01 ..
200&/08/01 ..
2006/08/01 ..
2006/08/01 ..
200&/08/01 .,
2006/058/01 ..
2006/08/01 ..

Bl

Close

Figure7-89 View event log
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7.14 View software version

Server software version is displayed.

Click [CONFIGURATION] - [ADMINISTRATION] - [View software version].

Version is indicated as the figure below.

SERMICE

CONFIGURATION

PERSOMAL CONFIGURATION
Edit wour profile
SYSTEM CONFIGURATICON

Manage devices
Manage customers

Manage alerts and alarms

Manage connection types

ADMINISTRATION

View TotalAcoess

View event log

View software license

‘@ Sentinel Customer Support - Microsoft Internet Explorer

Fle Edt Wew Favortes Took Help
al A <3 .
e, D (%] [B] G| J) search 7 Favorites

ILJEJEE

address | ] hetpssJwwiw, sentinel-cervice comiass! v B e s
S _ ™ .
ent|ne| Sentinel Customer Support
Signed in as hirota | Refresh¥ | Sign out |
GROUPS =% Daily Alert Summary Recent Activities SERVICE
[Root] CONFIGURATION
United States
S — PERSONAL CONFIGURATION
Edit your profile
SYSTEM CONFIGURATION
Manage devices
Software Version o} Manage custarners
Manage alerts and alarms
Client Yersion: 5.1.106
Manage connection types
Alerts v Installed Date Version Description Status 234 plerts | 4B
Hame 2006/07/28 12;.., §.1.102 Addresses bugs .. Installed ADMINISTRATION
Error_Alert1n] 2000727 A0 51202 Questra Smar...  Installed k9 15:19:55 ) View TotalAccess
Error_Alert{1a] o 15:23:05 7 Wiz Goent 59
Error_lert1A] # 15002 view software version
Error_Alert{1a] -9 15:56:14 View softmars licanse
Warning_alert{1a] !9 16:00:15
Error_Alert{1a] 9 16:24:50
Warning_alert{1a] 9 16:24:50
Error_Alert{1a] o 16:28:56
Powsred by
. s 16:35:
Warning_alert{1a] QUESTRA Close | |3 16:35:26
Error_Alert{1a] o 16:46:41
Warning_alert{1a] Closed 2006/08/28 16:53:122
Error_Alert{1a] Closed 2006/08/29 16:59:30
Warning_alert{1a] Closed 2006/08/28 17:03:55
Warning_Alert[14] Closed 2006/08/29 17:13:52
Error_Alert[14] Closed 2006/08/28 17115147
Warning_Alert[14] Closed 2006/08/29 20:25:36
Error_Alert[14] Closed 2006/08/28 20:30:13
Error_Alert{1a] Closed 2006/08/29 20:36:26
Error_Alert[14] Closed 2006/08/28 20:49:35
Error_Alert Closed 2008/08/29 21:05:29
Error_Alert Closed 2006/08/23 21:07:23
DEVICE TYPES J warning_Alert Closed 2008/08/530 14:57:04 =| J
Copyright @ 2006 Questra Corporation,

&] Done

4 Internet

Figure7-90 View software version
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Software VYersion @

Client Wersion: 5.2.150

SOFTWARE PACKAGES

qnstalled Cate Version Description Statusz )

2007701419 14:... 5.2.150 Addresses Bug ... Installed

2006712418 10:... 5.2.142 Addresses Bu... Installed

Z006/12/18 10:... 5.2.138 Addresses Bug ... Installed

Zooeslz/18 10:.,,  5.2.138 ICM application ... Updated

Z006/07 28 12:.,, 5.1.102 Addresses buags ... Installed

\&006/07/27 10:... 5.1.102 Juestra Smar.., Installed )

* e Powered by

"o Cl
QUESTRA ose

Figure7-91 View software version
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7.15 View software license (Only for administ

Server software license is indicated. Click [CONFIGURATION] - [ADMINISTRATION] -

[View software license]. Software license is indicated as the figure below.
SERMICE

COMNFIGURATION

PERSOMAL CONFIGURATION
Edit wour profile
SYETEM COMNFIGURATION

Manage devices
Manage custorners

Manage alerts and alarms

Manage connection types

ADMINISTRATION

View Totaladccess

WView event log

View software version

‘@ Sentinel Customer Suppert - Microsoft Internet Explorer u[ﬂ]ﬂ
Fle Edi Wew Favorites Tools Help e

e » \ﬂ Iﬂ 0 D seweh g Faverkes £7) .

iddress | @] https:/jvww.sentinel-service.comfgssi R ERLE
) i q
Sent|ne| Sentinel Customer Support
Signed in as hirota | Refresh¥ | Sign out |
GROUPS B Daily Alert Summary Recent Activities SERVICE
i) COMFIGURATION

United States
Toal & Manual PERSONAL CONFIGURATION

Edit your profile
SYSTEM COMFIGURATION

Manage devicas

Manage custamers

Software License Manage alerts and alarms

Manage connection types

Compenent Licenses Serial Humber E=pire Date
Alerts v 204 plerts | [ @
Control Center  Hitateh Medical 273 Hever =
Neme Reports Server  Hitatch Medical 273 Wever ADMINISTRATION
Error_Alert[al Ussge Trscking  Hitatoh Medics| e Hever ) 15119155 - View Totalfccess
Device Manage... Hitatch Medical 273 Hever
Error_lert[14] Usage Job Hitatch Medical 273 Never  15:23:05 _‘ Yz @ (g
Error_lert[J4] Total Access Hitateh Medical 273 Wever 135 mE view software version
Errar_Alert[14] Monitoring Hitatch Medical 273 Never p 15:56:14 View software license
Warning_alert{1a] Configuration M... Hitatch Medical 273 Wever b 16:00:15
Errar_nler{1n] Softwars Director  Hitatch Medical 273 never b 16124150
Wrarning_alert{14] b 16:24:50
Error_alert[1a] ) 16:26:56
Wrarning_Alert{1a] b 16:35:26
Error_alert[1a] close | seianian
warning_alert{1a] 165322
Error_alert[1a] Closed 2006/08/25 16:55:30
Warning_alert{14] Closed 2006/08/29 17,0355
warning_Aler{1a] Closed 2006/08/29 17:13:52
Error_alert[14] Closed 2006/08/29 17:15:47
warning_alert{1a] Closed Z006/08/28 20:25:36
Error_alert[1a] Closed 2006/08/23 20:30:13
Error_alert[1a] Closed 2006/08/29 20:36:26
Error_alertia] Closed 2006/08/29 20:49:35
Error_alert Closed 2006/08/28 71:05:29
Error_alert Closed 2006/08/29 21:07:23
DEVICE TYPES Warning_Alert Closed 2006/08/30 14:57:04 =
g Copyright @ 2006 Questra Carparatian. g
€] Done @ Internst

Figure7-92 View software license
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Software License

LICEMSES IMSTALLED

Compaonent Licenseea Serial Mumber Expire Date
(Control Center Hitachi Medical ... 304 Mewver
Reports Server Hitachi Medical ... 304 Mewver
Usage Tracking Hitachi Medizal ... 304 Mever
Dewvice Manage..., Hitachi Medical ... 304 Mever
Total Access Hitachi Medical ... 304 Mever
Monitoring Hitachi Medical ... 304 Mever
Configuration M... Hitachi Medical ... 304 Mever
\Goftware Director  Hitachi Medical ... 304 Mever
Close

Figure7-93 View software license
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Chapter8 How to quit Sentinel Customer

1 Click [Sign out].

Support

&1 Sentinel Customer Support - Microsoft Internet Explorer

File Edit View

Q Back =

Address @j https: fivwm, sentinel-service .comfgss)

Favorites  Tools  Help

A — .
ﬂ IEL‘ A P Jsearch < ¢ Favorites 6_“!

BT

[v] B o | tinks

GROUPS ’>N

[Root]
United States

Daily A

Tool & Manual

DEVICE TYPES

Marne Status

Sentinel Customer Support

lert Summar Recent Activities

Alerts v Active

Device

Date

Signed in as Hitachi | Refresh¥ ()

SERVICE

ACTIONS

Manage alerts

TOTAL ACCESS

FILE MANAGEMEMNT

SENTINEL UPDATE

REPORTS

CONFIGURATION

ﬁ;’] Done

0 Inkernet
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2 Click 4.

&7 Sentinel Customer Support - Microsoft Internet Explorer

M|

File Edit Wiew Favorites Tools Help

W Bk </ |ﬂ @ _h /._\J Search ‘s:n:{Favurites €‘3 [-'\" :\7 3

Address |@ https: fiwwaw, sentinel-service. comjgss)

M8

&

Links

Sentinel Customer Support

User Name |
. ™
Sentlnel Password |

Copyright @ 2006 Questrs Corporation.

@ Done

# Internet
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